JoxymenT npenocrasieH Koncynsrantllnroc

7 depansg 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPAIINAA
3AKOH

O 3AIIIMTE NTPAB TIOTPEBUTEJIEN

Crrcox U3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
otT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-@3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3)

Hacrosimii  3akoH  peryivpyeT OTHOLIEHHUS, BO3HUKAIONIUE  MEXIY
noTpeOUTENSIMU U HW3TOTOBUTEISIMHM,  HCIOJIHUTEISIMH,  UMIIOpPTEpaMu,
npoJaBlaMH, BJaJeibllaMl arperaropoB MHPopMauu o ToBapax (yciayrax) npu
npojake TOBAPOB (BBINOJHEHUH pabOT, OKa3aHWU YCIYT), yCTaHABIMBAET MpaBa
noTpeduTeneit Ha nmpuodpeTeHne ToBapoB (padoT, yCIyr) HAAJEKAIIETO KayecTBa
1 0e30MacHBIX ISl )KU3HU, 3JJ0POBbs, UMYIIECTBA OTPEOUTENECH U OKpYyKarouiei
cpenbl, moyiyueHue HuH(opMmanuu o TOBapax (paborax, yciayrax) U o0 wux
U3rOTOBUTENSAX (MCIOJHMUTENAX, NPOJAaBLax), O BIAACNbLAX arperatopon
uHdpopmanuu o0 TOBapax (yciyrax), MpPOCBELIEHUE, TOCYJAPCTBEHHYIO H
OOILIECTBEHHYIO 3alllUTy WX MHTEPECOB, a TaKXKE OINPENEsieT MEXaHU3M
peanu3aluuy 3TUX Mpas.

(B pea. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3, 01 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHS, UCIIOJB3YCMBIC B HACTOAIICM 3akoHe:

MOTPeOUTENh - TPAKIAHUH, IMEIONTNH HAMEPEHHE 3aKa3aTh WU MPUOOPECTH
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a100 3aKa3bIBAIONIMHM, MPUOOPETAOMNUNA WIM HCHOJB3YIOUINI TOBapbl (paboThL,
YCIIyTH) UCKIIIOYUTENBHO I JIMYHBIX, CEMEMHBIX, IOMAIIHUX M HUHBIX HYX], HE
CBS3aHHBIX C OCYLIECTBICHUEM IIPEANIPUHUMATEIBCKON AEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTEN - OpTaHU3AlMs HE3aBHUCUMO OT €€ OpraHWU3aIMOHHO-TIPaBOBOM
dbopMBI, a Takke WHAUBHIYATbHBIM MPEINPHHUMATEIh, MPOU3BOISIINE TOBAPHI
JUTSL pealii3aiiy OTPEOUTENIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHATEIh - OPTaHMU3AIUsl HE3aBHCHMO OT €€ OpraHU3aIMOHHO-TIPABOBOM
dbopMBI, a TakKe HHIWBUIYaJbHBIA TPEANPUHAMATENb, BBIMOJHSIOMNAE PaOOTHI
WJIM OKa3bIBAIOIIKE YCIIYTH MOTPEOUTEIISIM 110 BO3ME3AHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MmpojaBel] - OpraHW3alus HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPABOBOM
dbopMbl, a TakkKe WHIUBUIYAIbHBIA MpEIIPUHUMATENb, PEATU3YIONUE TOBAPHI
MOTPEOUTENSIM TI0 IOTOBOPY KYIUTH-TIPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ail yrpaTuia cuiy. - enepanbHblil 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (padoThl, YCIYTH) - HECOOTBETCTBHE ToBapa (palboThl,
YCIIyI'H) WK 00s13aTeIbHBIM TPEOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM WM TIOPSIZIKE, WM YCIOBUSIM JOTOBOpa (MpU WX OTCYTCTBHH WU
HETOJTHOTE YCJIOBUH OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUAM), WM IIENSAM, IS
KOTOpPBIX TOBap (pabota, yciyra) Takoro pojaa 0ObIYHO UCTIOJIB3YETCS, WU TETISM,
O KOTOphIX TpojaBell (MCIOJHUTENh) OBLI TMOCTaBJIE€H B HW3BECTHOCTH
NoTpeOuTEIeM MpU 3aKIIOUYEHUN JOTOBOPA, WM 00pas3ily U (WJIK) OMUCAHUIO MPHU
poJIaXke ToBapa 1o oopasity u (Uiu) Mo OMUCAHUIO;

(B pen. denepanbHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
D3)

CYILLIECTBEHHBIA HEIOCTAaTOK TOBapa (padoThl, YCIyru) - HEYCTPaHUMBIH
HEJOCTaTOK WJIM HEAOCTaTOK, KOTOPbIH HE MOXeT ObIThb YCTpaHeH 0e3
HECOPa3MEPHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, WM BBISBIISIETCS HEOAHOKPATHO,
WIA TPOSIBISIETCS BHOBb IIOCIE €r0 YCTpaHEHUs, WIM JApYyrue IMoJ00HbIe
HEJOCTATKHU;

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

6e3omacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThI,
YCIIYTH) JJI JKU3HU, 3JI0POBbs, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpeibl
py OOBIYHBIX YCJOBHUSX €T0 HWCIIOJNB30BAHUSA, XPAHEHUS, TPAHCIIOPTHPOBKH U
YTUIIU3alliM, a TaKkke Oe30MacHOCTh MpOoIecca BHIMOTHEHHs PaOOThl (OKa3aHUs

yciyra);

YIOOJHOMOYEHHAs  M3TOTOBUTENIEM  (MPOJABIIOM)  OpraHu3aius  Wiu
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YIOJHOMOYEHHBIN U3rOTOBUTENIEM (nponaBLIOM) WUHIAVBUY AJTbHBIN
IIPEANPUHUMATETD (manee - YIOJIHOMOYEHHAs  OpraHu3aunus  WIn
YIOJIHOMOYEHHBI  MHAUBUAYaJIbHBIH NpPEIIPUHUMATENb) -  OpraHU3alys,
OCYLIECTBIISIONIAS ONPEACICHHYIO AEATEIbHOCTD, UM OpraHU3alksl, CO31aHHAsI Ha
tepputopun Poccuiickoit @enepanuu U3roToBuTeneM (IpoaaBloM), B TOM YHUCIIE
MHOCTPaHHBIM HU3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIOJIHSAIOIINE
ornpeneneHHble (YHKIIMM Ha OCHOBaHUM JOTOBOpa C U3rOTOBUTENEM (TPOIABIIOM)
YW YIOJIHOMOYEHHbIE UM Ha TMPUHATHE M  YAOBIETBOPEHUE TpeOOBaHUM
notpeburteneil B OTHOUIGHHMM TOBapa HEHAAJNEXKAIEro KadecTBa, JHOO
WHIUBUIYAIbHBIA MPEANPUHUMATENb, 3apETMCTPUPOBAHHBIA Ha TEPPUTOPUU
Poccuiickoii denepanny, BHIIOIHAIOMNN ONpeieleHHbIe (PYHKIIMA HA OCHOBAaHUU
JIOTOBOpAa C H3rOTOBUTENEM (IPOJABLIOM), B TOM YHCIE€ C HWHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MTPOJABIIOM), U YIIOJIHOMOYEHHBIA UM Ha MIPUHATHE
U yAOBIETBOpEeHHME TpeOOBaHMM MOTpeOuTEeNed B  OTHOUIEHMM TOBapa
HEHAJUIeKaIlEero KauecTBa,

(ab3ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3aIlusl HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM (hOPMBI
WJIM VHIWBUIYaJIbHBIN NPEANPUHAMATEIb, OCYIIECTBIISIONIME UMIIOPT TOBapa IJis
€ro NocieAyrIIel peann3anuu Ha tepputopun Poccuiickoin @enepannu;
(a03ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJIeTIel] arperaropa nH@opmaluu o ToBapax (yciyrax) (manee - Biajaelell
arperaropa) - opraHu3alusi HE3aBHCHUMO OT OPTaHU3alMOHHO-TIPABOBOM (POpMBI
MO0 WHAMBUAYATBHBIN MpEANPUHUMATENb, KOTOPBIC SIBIISIOTCS BIaJICTbIIAMU
MPOrpPaMMBbI JIJIsi SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH U (WJIA) BIIaJeiIbllaMu
caiita 1 (UJM) CTPaHUIIBI caiiTa B MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"Untepuer" W KOTOpBIE TMPEAOCTABISIOT TMOTPEOUTETI0O B  OTHOIICHHUH
ONpPENICICHHOr0 TOBapa (yCJIYrd) BO3MOMXHOCTb OJHOBPEMEHHO O3HAKOMUTBLCS C
MPEeMIOKEHHEM TIpojaBlia (UCHOJHUTENSI) O 3aKIIOUYEHHUU JOTOBOpa KYIUIU-
MpOJaXKH TOBapa (IOroBOpa BO3ME3HOIO OKa3aHUS YCIYT), 3aKIOYUTh C
MPOJABIOM (MCIOTHUTEIEM) JOTOBOP KYIUIM-MPOAAXH (JOTOBOP BO3ME3THOTO
OKa3aHUs YCIYyT), a TaKXe IMPOU3BECTU MPEABAPUTEIbHYIO OIUIATY YKAa3aHHOTO
ToBapa (YCIyru) mMyTeM HAJIMYHBIX PacueToB JIMOO MEpeBOja JACHEKHBIX CPEICTB
BJIJICTIBIly arperaTopa B paMKax MpUMEHsSeMbIX (GOpM Oe3HAJIMYHBIX PAcueTOB B
COOTBETCTBHM C MYHKTOM 3 ctartbu 16.1 Hacrosmero 3akona u denepaibHbIM
3akoHOM OT 27 wuroHa 2011 roma N 161-®3 "O HanmoHaAILHON IUIATESKHOU
cucreme".

(ab3arr BBegen PexepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen.
®epnepanbHOro 3akoHa ot 31.07.2020 N 290-®3)

I'nasa I. OBHIUE INTOJIOKEHU S

Crarps 1. IlpaBoBoe peryjimpoBaHMe OTHOIIEHUN B 00JIaCTH 3alIMTHI
NpaB NMoTpeduTe e


consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D832A22087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D832A22087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087536D1ED9B1132079BDE0F91BFF2463C184C9E111FA8C9C2F29422773D6F6H2I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546C1EDEB1162079BDE0F91BFF2463C196C9B91DFB8D822F2B5771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546915DCBA132079BDE0F91BFF2463C196C9B91DFB8D822F295771229035E69508B1051CF93C88D4F9HDI

1. OtHomieHuss B oO0JacTH 3alIUMThl MpaB MOTPEOUTENEH PETyIUPYIOTCS
I'paxxpanckuMm  kojekcoM Poccuiickoit  @enepanuu, HACTOSAIIUM 3aKOHOM,
IpyrumMu  denepaibHbIMU 3aKOHAMM (7lajjiee - 3aKOHbI) U TMPUHHUMAEeMbIMU B
COOTBETCTBHM C HUMHU HWHBIMHM HOPMATHBHBIMHM IIPABOBBIMU akTamu Poccuiickoi
denepannm.

(m. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButrensctBo Poccuiicko @enepaunu HE BIOpaBe MOpydaTh
dbenepabHBIM OpraHaM HCIOJIHUTEIBHON BJIACTU MPUHUMATH aKThl, COAEpMKAIIIHE
HOPMBI O 3aIIUTE MPaB MOTpeOuTemnei.

[IpaBurenscTBO Poccuiickoit @enepannn BOpaBe U34aBaTh ISl IOTPEOUTEIIS
U NpojaaBUa (M3rOTOBUTEISA, UCIOJHUTENS, YIOJHOMOYEHHON OpraHu3aluu Wiu
YIOJIHOMOYEHHOI'O MHJIMBUIYAJIBHOTO MPEAIPUHUMATENS], UMIIOPTEPA, BIIAJIEIbLA
arperaropa) npasuiia, o0s3aTeJIbHbIE NIPU 3aKJIFOUEHUU U UCTIOTHEHUH TyOIUYHBIX
JIOTOBOPOB  (IOTOBOPOB  PO3HMYHOM  KYIUIM-TIPOJI@XH, 3SHEProCHAOKEHMS,
JIOTOBOPOB O BBINOJIHEHUU Pa0OT U 00 OKa3aHUU YCIIYT).
(ab3air BBeneH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen.
®enepanbHoro 3akona ot 24.04.2020 N 144-03)

AG3zany yrpatun cuiny ¢ 1 aBrycra 2011 roma. - denepanbHblli 3aKOH OT
18.07.2011 N 242-®3.

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @exepanuu

1. Eciiu MexxyHapoaHbiM goroBopoM Poccuiickoii denepaiiuy yCTaHOBICHBI
WHbIE MpaBUjia O 3allIUTE MpaB MOTpeOUTENCH, YeM Te, KOTOPbIE MPEAyCMOTPEHbI
HACTOSIIIUM 3aKOHOM, MPUMEHSIOTCS ITPaBuiia MEKIYHAPOIHOTO JOTOBOPA.

2. PemeHnss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATHIE HAa OCHOBAaHUU
MOJIOKEHUM  MEXAYHApOAHBIX JOroBopoB Poccuiickont ®denepaunn B HX
WCTOJKOBaHUM, nportuBopedamieM Konctutynmum Poccniickonn ®Penepanmu, He
noauieskat ucnonHeHuro B Poccniickont denepannn. Takoe mpoTUBOpEUHE MOKET
OBITh YCTAHOBJIEHO B MOPSJIKE, ONPEACICHHOM (penepanbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBegeH PenepanbHbiM 3aKk0HOM 0T 08.12.2020 N 429-D3)

Crarbsa 3. IlpaBo nmorpeOuTesieii HA MpocBelieHHe B 00J1aCTH 3aIUUThHI
npaB norpeduTesiei

1. TlpaBo moTpebuteneii Ha TNPOCBEIIEHWE B 00JIACTH 3alIUTHl TIPaB
noTpeduTeNnel obecrneynBaeTCsl MOCPEJACTBOM BKIIFOYEHHUS COOTBETCTBYIOIIMX
TpeOoBaHMil B (helepaibHbIe TOCYIapCTBEHHBIE O0pa30BaTEIbHBIC CTaHAAPTHI U
oOpa3oBaTeibHBIC TPOTPAMMBI, a TaKXKE ITOCPEICTBOM OpPTaHU3AIlUU CUCTEMBI
nHpopMaruu norpeduTenae 00 MX MpaBax U O HEOOXOIUMBIX JEHCTBHUSX IO
3alUTe ITUX TMPaB.


consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546B1ADBB0142079BDE0F91BFF2463C184C9E111FA8C9C2F29422773D6F6H2I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D832622087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087566C1CD9B4112079BDE0F91BFF2463C184C9E111FA8C9C2F29422773D6F6H2I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D802E22087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A884008754691CDAB7192079BDE0F91BFF2463C196C9B91DFB8D822E215771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A884008754641AD9B2192079BDE0F91BFF2463C196C9B91DFB8D822F295771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546B1DDBBB162079BDE0F91BFF2463C196C9B91DFB8D822F295771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A884008755641ADEB947777BECB5F71EF77439D18080B51DE58C82302B5C27F7H1I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087536E18D3B2162079BDE0F91BFF2463C196C9B91DFB8D8A2F2E5771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546B1DDBBB162079BDE0F91BFF2463C196C9B91DFB8D822F285771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A884008754641BD2B2182079BDE0F91BFF2463C196C9B91DFB8D82292F5771229035E69508B1051CF93C88D4F9HDI

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuu mpaBa NMOTpeOUTENIe Ha MPOCBEIICHHE B 00JacTH
3allUTHl MPaB MOTPEOUTENECH OpraH rocyAapCTBEHHOIO HaA30pa OCYIIECTBISET
dbopMHUpOBaHUEe W BEIEHUE OTKPHITOTO M OOIIEIOCTYITHOTO TOCYIAapPCTBEHHOTO
WH()OPMAITMOHHOTO pecypca B 00JIaCTH 3alIUTHI MPaB MOTPEOUTENCH, KauecTBa U
Oe3omacHocTH  TOBapoB  (paboT, yciIyr) B  TOpSAKE, YCTaHOBJICHHOM
[TpaButenscTBOM Poccuiickont denepannm.

(. 2 BBeneH PeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarba 4. KauecTBo TOBapa (padoThbl, yCJaIyru)

1. Ilpomameny (MCHOJHHUTENb) OOs3aH TepelaTh MNOTPEOUTENIO TOBAP
(BBIMOJTHUTH pabOTy, OKa3zaTh YCIYry), KayeCTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. [Ipu oTcyTcTBUM B JOTOBOPE YCIOBUM O KadecTBe ToBapa (paboThl, YCIYTH)
mpojiaBel] (MCIOJHUTENb) 00s3aH TepenaTrh MOTPEOUTENI0 ToBap (BBIMOJIHUTH
paboTy, oOKazaTh yCIyry), COOTBETCTBYIOIIUH OOBIYHO MPEAbSIBISICMbIM
TpeOOBaHUSIM M TPUTOJHBIN IJIA LeJiel, Uil KOTOpbIX ToBap (paboTa, yciyra)
TaKOTO pojia OOBIYHO HCTIOIB3YETCH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpoaasen (MCTIONHUTENb) MIPH 3aKI0YEHUH TOTOBOpa ObLIT MOCTaBJIEH
notpebureseM B HU3BECTHOCTh O KOHKPETHBIX IIENAX MPHUOOpETEHHs ToBapa
(BbIMOJIHEHUST pa0OOThI, OKa3aHUs YCIYrd), MpojaaBell (UCMOIHUTENL) 00s3aH
nepeaarh NoTpeOuTeNto ToBap (BBIIOJHUTE padOTy, OKa3aTh YCIYTy), MPUTOIHBIN
JUTS CTIOJIB30BaHUS B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

4. Tlpu mponmaxke ToBapa 1o oOpasiy u (WJIM) OMHCAHUIO MPOJIaBel] 00s3aH
nepeaaTh MNOTPEOUTENI0 TOBAp, KOTOPBIM COOTBETCTBYET oOpasiy u (W)
OIHCAHUIO.

4.1. Ilpm mponmaxe OTAEIBHBIX BUIOB TEXHHYECKH CIOXKHBIX TOBApPOB C
MPEABAPUTEIBHO  YCTAHOBJIEHHBIMH  MPOrpaMMaMHM  JUIA  DJIEKTPOHHBIX
BBIYMCIIUTENBHBIX ~ MAllMH  MOTpPeOUTeNto  00ecreurnBaeTcsi  BO3MOKHOCTh
MCIIOJIb30BaTh OTACIIbHBIE BUbl TEXHUUECKH CJIO0KHBIX TOBAPOB C MTPEABAPUTEIHLHO
YCTAHOBJICHHBIMH TIPOTPaMMaMH JUISI DJIEKTPOHHBIX BBIYHMCIUTENBHBIX MAIWH,
CTpaHaMHU IPOMCXOXKICHUS KOTOpBbIX sABILSItOTCA Poccuiickas dPexepauus uinu
JIpyTrue rocylapcTBa - WieHbl EBpa3suiiCKOro 3KOHOMUYECKOro corosda. Ilepeuens
OTHEJIBHBIX BUJOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBApOB, IOPSAIOK
COCTABJICHUsI M BEJICHMS IIEPEYHs MPOrPAMM JUIS JIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MAIlIMH, CTPAaHAMU IMPOUCXOKICHHUS KOTOPBIX sBILItOTCS Poccuiickas denepanus
WA JIpyrue TOCYIapCcTBa - WieHbl EBPa3uiCKOro 3KOHOMHYECKOTO COKO3a H
KOTOpbI€ JOJDKHBI OBITh TPEABAPUTENBHO YCTAHOBJICHBI, W TMOPAIOK HX
NpeIBapUTENbHON YCTAaHOBKH, BKIIOYas TpeOOBaHHA K (PYHKIMOHHPOBAHUIO,
onpeneisitores [pasurensctBoM Poccurickon denepanuu.
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[IpenBaputenbHO  yCTAHOBJEHHBIE  MPOTPaMMbl  JUISl  DJIEKTPOHHBIX
BBIYHMCIIUTENLHBIX MAalllUH, HCHOJb3yeMble MOTPEOUTENIeM Ha OTAENbHBIX BHIIAX
TEXHUYECKH CJIOKHBIX TOBApOB IS JIOCTyna K HHQoOpMmanuu Ha calTax B
HH(POPMAITMOHHO-TEJICKOMMYHHUKAITMOHHOMN CeTH "UnTepuer", JOJKHBI
o0ecreuynBaTh BO3MOKHOCTh HUCIIOIB30BaHUs 0€3 JOMOJHUTENbHBIX HACTPOEK (110
YMOJIYaHUIO) TTOMCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOKIACHUS KOTOPOHM SIBISETCA
Poccuiickas @enepauuss WM JOpyrue TOCyHapcTBa - wWieHbl EBpasuiickoro
DKOHOMHMYECKOTO COK03a, B TMOpAIKE, YCTaHOBJIEHHOM IIpaBuUTenscTBOM
Poccuiickoii ®eneparuu. TpeOoBaHMs K YKa3aHHOW IIOMCKOBOW CHCTEME U
MOPSAJIOK €€ OmpenesieHus1 ycraHaBimBaroTcs I[IpaBurenscTtBOM Poccuiickon
denepanum.

[IpeaBapuTeIbHO  YCTAHOBJIEHHBIE  IIPOTpaMMbl I DJIEKTPOHHBIX
BBIYMCIIUTEIHBIX MAallWH, MCIOJb3yE€MbIE MOTPEOUTENIEM Ha OTACNIbHBIX BHAAX
TEXHUYECKHU CJIOKHBIX TOBAapOB, IOJDKHBI B TOM YHKCJIE BKIIIOYATh MPOTrpaMMy JJis
AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAalIMH, KOTOpas IMpeJHa3HayeHa ISl TOMCKa,
IpOCMOTpa M MPUOOPETEHUS NPOrpaMM [JIsl SJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIuH, MIPUMEHSAEMBIX TOTPEOUTENSIMU C UCIIOJIB30BAHUEM TEXHUYECKH CIOMKHBIX
TOBApoOB (Jajiee - €IMHBIA Mara3uH NPWIOKEHUH), 1 (QYHKIIMOHUPOBAHUE KOTOPOU
OCYILECTBIISIETCS C YYETOM OCHOBHBIX IPUHLIUIIOB, YTBEPKIAEMBIX (efepaabHbIM
OpPraHOM HCIIOJIHUTEIBHON BJIACTH, OCYIIECTBISIOIUM (PYHKIMH O BBIPAOOTKE U
peanu3aldd  TOCYJApCTBEHHOM  TOJUTUKM M HOPMAaTHBHO-IIPABOBOMY
peryinupoBanuio B chepe MHPOPMAIMOHHBIX TexHoyoruil. denepalibHbI OpraH
UCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBISAIOMMN (YHKIUM TIO BbIpaOOTKE U
peanu3aluMyd  rOCYJapCTBEHHOW  IMOJUTUKA U HOPMATUBHO-IIPAaBOBOMY
peryiaupoBaHuio B chepe HMHPOPMALMOHHBIX TEXHOJOTUHM, TaKXKe YTBEPKIAET
NepeueHb MPOrpaMM JJisl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, Pa3MelaeMbIX
B €JMHOM Mara3uHe NpUII0KEHHUI B 0053aTeIbHOM MOPSJIKE.

(a63an1 BBeneH DenepanbHbiM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen ®enepanbHbiM 3axkoHOM oT 02.12.2019 N 425-®3 (pen.
22.12.2020))

5. Ecnu 3akoHamMM MM B YCTAaHOBJIEHHOM HMHU MOPSAJKE MPEAYCMOTPEHBI
oOsi3aTenbHbIe TpeOOBaHUS K TOBapy (pabote, yciyre), nmpojaBer] (MCIOTHUTED)
00s3aH mepenaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH pPabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIINH ITUM TPEOOBAHUSIM.

(m. 5 B pen. deaepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbss 5. IlpaBa u 0013aHHOCTH HM3rOTOBHMTEJSA (MCIOJHUTEJIS,
MPoOaABIA) B 00JIACTH YCTAHOBJICHHUSA CPOKA CJIY:KObI, CPOKA TOJHOCTH TOBapa
(padoThl), a TaKKe rAapaHTUIHOTO CPOKa HA TOBap (padoTy)

1. Ha TtoBap (paboty), mpenHazHAYCHHBINA JJIsl JUIUTEITLHOTO UCIOJIB30BAHUS,
U3rOTOBUTENb (MCIIOJIHUTENb) BIpPaBE yCTAHABIMBATH CPOK CIYKOBI - MEpPUOJ, B
TEUEHHE KOTOPOTO M3TOTOBUTENb (UCIIOIHUTENbL) 00s3yeTcss o0ecneyuBaTh
NOTPEOUTENI0 BO3MOKHOCTh MCIOJB30BaHMs TOBapa (paOOThl) MO Ha3HAYEHUIO U
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HECTU OTBETCTBEHHOCTbH 3a CYILIECTBEHHBIE HEJOCTATKHM HAa OCHOBAHUU IyHKTa 6
ctatb¥ 19 u mynkra 6 ctatbu 29 HacTosIEr0 3aKOHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. U3roroButens (MCHOTHUTENH) 00s3aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa
(paboTBl) MIUTETHLHOTO IMOJIB30BAHUSA, B TOM YHCJIE KOMIUICKTYIOIIUX H3IEITHMA
(meraneii, y3JoB, arperatoB), KOTOPBIE 1O HCTCUCHUH OMPEICIICHHOTO MepHoja
MOTYT TIPEJCTABISITh OMACHOCTH JJISL JKU3HH, 3A0POBbsI MMOTPEOUTENS, TPHUUUHSATH
BpEJI €r0 UMYIIECTBY MU OKPYKAOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk cmyk0bI TOBapa (paboThl) MOKET UCUUCIATHCS SAMHUIIAMH BPEMEHH,
a TaKKe WHBIMH CIUHUIIAMH H3MEpEHUs (KUJIOMETpaMH, METPaMH U TPOYNMHU
CIMHUIIAMH HM3MEPEHUs WCXONsd W3 (QYHKIMOHAIBHOTO Ha3HAYCHHUS ToBapa
(pe3ynbTaTa paboThl)).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npomykTel TUTaHUsA, MapPIOMEPHO-KOCMETUYECKHE  TOBApHI,
MEJUKAMEHTBI, TOBapbl OBITOBOM XUMHUU W HHBIC MOJOOHBIE TOBapbl (PabOTHI)
U3TOTOBUTEIb (MCIIOJHUTENb) 00s13aH yCTAHABIMBATH CPOK FOJTHOCTH - TMIEPUOJ, TIO
UCTEYCHUH KOTOporo ToBap (paboTa) cuuTaeTCs  HENPUTOAHBIM IS

UCITOJIb30BAHUS 110 HA3HAYEHUIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponmaxka ToBapa (BBITIOJIHEHHE PAOOTHI) MO UCTEYCHUH YCTAHOBJIECHHOTO
CpOKa TOJHOCTH, a Tak)Ke ToBapa (BBITIOJIHEHHE PAOOThI), HA KOTOPBIM JOJHKEH
OBITH YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, 3aMperiaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. VzrotoButenb (MCMOJHUTENB) BIIPaBe YCTAHABIMBATHL HA TOBap (padory)
rapaHTUIHBIA CPOK - MEpPHOJ]l, B TEUEHHUE KOTOPOro B Cilydae OOHapyXeHUs B
ToBape (paboTe) HemocTaTka M3rOTOBUTENh  (MCHOJHUTENH), MPOIABEll,
YIOJHOMOYEHHAsT OpraHu3alus WIM  YINOJHOMOYEHHBIM  WHIUBUIYaATbHBIN
IpeaTpPUHUMATEh, UMIIOPTEP 00S3aHbBI yIOBICTBOPUTH TPEOOBAHUS MTOTPEOUTEIIS,
yCTaHOBJICHHbIE CTaThsiMU 18 u 29 Hacrosiiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroBuTens BIpaBe MPHHATH 00S3aTEILCTBO B OTHOIICHHH HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX M0 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUWHOTO CPOKa
(mormoHUTEIHEHOE 00513aTENILCTRO).

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JOMOJIHUTEIBHOTO  0053aT€NbCTBA  M3TOTOBUTENSA,  CPOK
JIEUCTBUS TAKOTO O0S3aTENHCTBA U TIOPSIOK OCYIIIECTBICHUS TIOTPEOUTENIEM MPaB
110 TAKOMY 00sI3aTEIbCTBY OIMPEACTSIOTCS U3TOTOBUTEIICM.

(a63ar1 BBeneH DenepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpogaBeny BpaBe yCTaHOBUTH HAa TOBAp TFapaHTHUHBIA CPOK, €CJIM OH HE
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YCTAHOBJICH U3I'OTOBUTCIICM.

[IponmaBenr BmpaBe MPHUHATH O0S3aTEIBCTBO B OTHOIICHWW HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX 110 WCTCUYCHUU TAPAHTHHHOTO CPOKa, YCTAHOBICHHOTO
M3TOTOBUTEIIEM (JIOMOJHUTENBHOE 0043aTEIBCTBO).

Conep:kaHue JOMOJHUTEIBHOTO 0053aTENIbCTBA TPOAABIA, CPOK JCHUCTBHUSA
TaKOTO 00s3aTENIbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TAKOMY
00513aTEeBCTBY OMPEEIIAIOTCS TOTOBOPOM MEXKIY MOTPEOUTENEM U MTPOJABIIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzrotoButens (IIpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBApa,
OOHapy>XCHHbIE B TEUEHHUE CPOKa JCWUCTBUSA JOMOJHUTEIBHOTO 00s3aTEeNbCTBA, B
COOTBETCTBHM C al3aleM BTOPHIM MyHKTa 6 cTtathbu 18 Hacrosiero 3akoHa, a
1OCJIE OKOHYaHUS CpOKa JEWCTBHUS JOIMOJHHUTEIBHOIO 00s3aTeabCcTBA - B
COOTBETCTBHHM C ITyHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(m. 8 BBeaeH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarba 6. QOO0Of3aHHOCTH H3rOTOBHUTESA 00eCHeYUTh BO3MOKHOCTH
PEMOHTA ¥ TEXHUYECKOIr0 00CJIYy;KNBAaHUS TOBapa

N3rotoButenb 00s13aH 00ECNEYUTh BO3MOKHOCTH MCIIOJIB30BaHUS TOBapa B
TEYEHUE €r0 CPOKa CIIYKObI. J[J1s1 9TOM 1€ M3roTOBUTENH 00ECIIEYMBAET PEMOHT
U TeXHUYECKOEe 00CITy)KHBaHUE TOBApa, a TAKXKE BBIMTYCK W TIOCTABKY B TOPTOBBIC U
PEMOHTHBIC OpTaHHW3AIlMd B HEOOXOAWMBIX [IJII PEMOHTAa W TEXHHUYCCKOTO
oOciayknBaHusl 00BEME W aCCOPTHMEHTE 3allacHbIX YacTeld B TEUEHUE CpOKa
MPOM3BOJICTBA TOBapa M IOCJE CHATHS €ro C MPOW3BOACTBA B TEUEHUE CPOKa
CIIy’)kOBI TOBapa, a MPHU OTCYTCTBUU TAKOTO CPOKAa B TEUEHHUE NECATH JIET CO JIHS
nepeayu ToBapa noTpeOUTelto.

Crarba 7. IIpaBo morpeduTessi Ha 0e30MacCHOCTHL TOBapa (padoThl,
YCJIYTH)

1. IToTpeOurens mMmeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu
OOBIYHBIX YCIIOBUSIX €ro HCIOJb30BAHMS, XpaHEHWs, TPAHCHOPTHUPOBKU U
yTHIIM3AIMK ObUT O€30TaceH IS KU3HU, 3JI0POBBSI MOTPEOUTENS, OKPYKaIOIIeh
Cpenpl, a TaKKe HE TPHUYUHSI BpEl UMYIIECTBY moTpebutens. TpebGoBanus,
KOTOpbIE JOJDKHBI OOecreurnBaTh 0€30macHOCTh ToBapa (paOoThl, YCIayru) st
KU3HU U 37I0POBBS TOTPEOUTENS, OKPYKAIOIICH CPelIbl, a TAKKE MPEIOTBPAICHHIE
NPUYUHEHUS Bpelda HWMYIIECTBY TMOTPEOUTENs, SBISIIOTCS OOs3aTENbHBIMU U
YCTaHaBIMBAIOTCS 3aKOHOM HIIM B YCTAHOBJICHHOM MM TIOPSIJIKE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

2. M3rotoBuTtens (MCIOMHUTENB) 00s3aH 00ecreunBaTh O€30MaCHOCTh TOBapa
(paboThI) B TEYCHHE YCTAHOBJICHHOTO CpPOKa CIYXKOBI MM CPOKa TOJHOCTH TOBapa
(paboThI).


consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D812D22087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB61A7D73B5B9F519F82B3CD69180B51CFB8D812922087437816DEA9517AE0402E53E8AFDH4I
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A884008756651EDBB5112079BDE0F91BFF2463C196C9B91DFB8D822F2A5771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087506E1DDCB71A7D73B5B9F519F82B3CD69180B51CFB8D802D22087437816DEA9517AE0402E53E8AFDH4I

Ecim B cooTBeTCTBMM € NyHKTOM 1 crarbu 5 HacTosAmero 3akoHa
W3TOTOBUTEIb (MCIIOJHUTENb) HE YCTAaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KObI, OH
00s13aH 0b6ecniednTh 0€30IacHOCTh ToBapa (paboThl) B TEUCHHUE JIECATH JIET CO JIHS
nepeayu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuuuHEHHBIN >KW3HHW, 3J0POBBI0O WM HMMYIIECTBY MOTPEOUTEIIS
BCIICJICTBHE HeoOecreueHus: Oe30macHOCTH ToBapa  (paOoThl), MOJJICKHUT
BO3MEIIIEHUIO B COOTBETCTBHUH CO CTaThel 14 HacTosiero 3akoHa.

3. Ecnu st 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboThl, YCIyTH), €ro
XpaHEHUs, TPAHCIOPTHPOBKM M  YTUIM3ALMM  HEOOXOAMMO  COOJIIOJaTh
CIelMaJIbHBIC TIpaBuiIa (Jajnee - MpaBuiia), U3TOTOBUTENb (MCIIOIHUTEhL) 00s3aH
yKa3aThb 3TH IpaBWJIa B CONPOBOJUTENBHOM JOKyMEHTAllUU Ha ToBap (paboTy,
yCIyry), Ha OJTHKETKE, MAapKUpPOBKOM WM HHBIM CcHocoOoM, a MpoJaBell
(ucrionHUTENB) 00sI3aH TIOBECTH 3TH MpaBUia 10 CBEJIEHUS IOTPeOUTENs.

4. Eciiu Ha TOBaphl (pabOThl, YCIYrd) 3aKOHOM WMJIM B YCTAHOBJIEHHOM UM
NOPSAZKE YCTAHOBJIEHBI 00s3aTelbHbIE TpPeOOBaHUS, OOECHEUMBANOIINE HX
0€30MacHOCTh JJIi JKU3HM, 3I0POBbsl MOTPEOUTENS, OKpYXaroulell cpeabl u
IpeJOTBpalleHUE MPUUMHEHUS Bpeda HMMYIIECTBY HOTpPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHbIM TpeOOBaHUSIM MOJJICKUT 00A3aTEILHOMY
NOATBEPKIAECHUIO B MOPSAAKE, IIPELYCMOTPEHHOM 3aKOHOM M MHBIMU ITPAaBOBBIMHU
aKTaMH.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaetcst mpojaxa ToBapa (BBIIIOJIHEHHE pa0OThI, OKA3aHHUE YCIYTH), B
TOM 4YHCJE€ HWMIIOPTHOrO TOBapa (pabdoThl, yciayru), 0e3 wuHbopMmanuu 00
00s3aTEIbHOM TOATBEPXKIICHUA €Tr0 COOTBETCTBUSI TPEOOBAHUSM, yYKa3aHHBIM B
IyHKTE | HACTOAIIEN CTaThU.
(. 4 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

5. Eciiu ycTaHOBIIEHO, YTO MPHU COOJIIOJIEHUH MOTPEOUTENIEM YCTaHOBJIEHHBIX
MpaBUJI KCIIOJIb30BAHUSA, XPAHEHHUs WJIM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
NPUYHMHSICT WIM MOXKET TPUYMHUTH BPEI JKU3HU, 3I0POBBI0 W HMMYIIECTBY
NOTpeOUTENsI, OKPYXKaIoIIeW cpene, HM3roTOBUTENb (KCIOIHUTENb, MNpPOAAaBEN)
00s13aH He3aMEeIJIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (peau3aluio) 10
YCTpaHCHHSI TIPUYMH Bpela, a B HEOOXOIUMBIX Cydasx TMPUHATH MEPhI TI0
U3BITHUIO €70 U3 000pOTa U OT3BIBY OT MOTpeOUTENS (MOTpeduTEeeH).

Ecnu npuurHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIIOTHUTEb)
00s13aH CHAThH Takoil ToBap (padoTy, YCIyTy) ¢ MPOU3BOACTBA. [Ipy HEBBIMOIHEHUH
W3rOTOBUTENIEM  (HUCTIOJHUTENIEM)  A3TOM  OOS3aHHOCTH  YIOJHOMOYEHHBIN
denepaibHbIi OpraH HUCHOJIHUTENBHOM BJIACTH MNPUHUMAET MEpbhl IO OT3bIBY
Takoro Topapa (paOoThl, YCIYIH) C BHYTPEHHETO PbIHKA U (WJIM) OT MOTpeOuTess
WU TOTpeOuTeNel B MOpPsIKE, YCTAaHOBJIECHHOM 3aKOHOJATeNbcTBOM Poccuiickoi
denepanum.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
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D3)

YOBITKH, TPUIMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3BIBOM ToBapa (paboThl,
YCIIYTH), TOJJICKAT BO3MEMICHUIO H3TOTOBUTENEM (MCTIOJHUTEIEM) B ITOJTHOM
o0BeMeE.

6. Ytpatun cuny. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Crarbsa 8. IIpaBo morpeOurtenss Ha uHpopManui 00 H3roToOBUTE]IE
(ucnostHuTeEJIC, IPOAABLE) M 0 TOBapax (padorax, ycjayrax)

1. Ilorpebutens BOpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOAMMON W
JIOCTOBEpHOIN MH(OpMaIuu 00 U3roToBUTENE (MCIIOIHUTENE, MIPOJIABIIE), PEKUME
ero paboThl U peain3yeMbIX UM ToBapax (padoTax, yciayrax).

2. Yka3zaHHas B NyHKTe | Hacrosuiedl cTaTbu MH(POpPMALMS B HATJSIHON H
JOCTYITHOW (opMe JOBOJAUTCS 10 CBEICHHS IOTPEOUTENCH MpU 3aKIFOYSCHUU
JIOTOBOPOB KYILIU-TIPOJIAKH U JOTOBOPOB O BBHITIOJTHEHUU PadOT (OKa3aHUHU YCIIYT)
criocobamu, TMIPUHATHIMH B OTJEIBHBIX cepax oOCayKHMBaHUS MOTpPEOUTENCH, Ha
PYCCKOM $I3BIKE, a JIONOJHUTENBHO, 0 YCMOTPEHUIO U3TOTOBUTENS (MCIIOTHUTEIS,
MPOJIaBIla), HAa TOCYJAPCTBEHHBIX sI3bIKaX CyOBEKTOB Poccuiickoit denepanuu u
POIIHBIX sI3bIKaX HApoaoB Poccurickon denepamnuu.

3. YrmonHOMOYEHHAsT OpraHu3aIusl WiN YIIOJTHOMOUYEHHBIN WHIANBUIYTbHBIN
MpeANnpUHUMATENb TI0 TPEOOBAHMIO TOTPEOUTENST O00s13aHbI  MPEIOCTABUTH
MOATBEP)KICHUE CBOMX TIOJHOMOYHMH, BBITCKAIOMIMX W3 3aKIOYEHHOTO HWMHU
JIOTOBOPA C U3TOTOBUTENIEM (ITPOIABIIOM).

(m. 3 BBenmeH dPeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

Crarbs 9. Unpopmanusa 00 usroroBurese (MCIOJHUTENIE, INMPoAABIE,

BJIaJIeJIbIIE arpPeraTopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3rotoBuTens (MCMOMHUTENb, MpPOJaBel]) O0s3aH JOBECTH JI0 CBEICHUS
noTpeduTenss GUpPMEHHOE HAaMMEHOBaHHE (HAMMEHOBAHME) CBOEH OpraHu3aluy,
MECTO €€ HaxOXJeHHus (ampec) u pexxum ee padotel. [Ipomaser; (MCTIOJHUTENH)
pa3MeniaeT yKka3zaHHyro HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

NsroroButens (MCTIOJTHUTED, po/IaBelr) - VHIMBUTyaJIbHBIN
MpEeANPUHAMATENh - JIOJDKEH TPEIOCTaBUTh MOTpeOUTento WHEGOPMAINIO O
rOCyIapCTBEHHOM PETUCTPAlMM W HAUMEHOBAaHUM 3aPETUCTPUPOBABILETO €0
oprasa.

NsroroButens (mpojaaBer]) oO0s3aH JOBECTH JIO CBEACHUS MOTpPEOUTENsS
dbupMeHHOe HaWMEHOBaHHWE (HAMMEHOBAHHME), MECTO HaXOXACHHUS (aapec) o
pekuM  pabOThl  YMOJHOMOYECHHOW OpraHU3alMd WM  YIOJTHOMOYEHHOTO
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WHUBUTyaJIbHOTO TTPEATPUHUMATEIIA.
(a63ar1 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. Y1onHoOMO4YEeHHAs OpraHH3aLus WU YIIOJTHOMOYEHHBIN
WHIMBHUIYaJIbHBIN TPEINPUHUMATENb B ClTydae 0OparieHus noTpeOuTenst o0s3aHbl
JIOBECTH JI0 €ro CBeleHWs WHopMarnuio o cebe W m3roTroBuTene (MPOJaBIe)
(bupMeHHOE HauMeHOBaHUE (HAMMEHOBAHHUE), MECTO HaXOXKACHUS (a7pec), PeKUM
paboThl, TOCYIAapCTBEHHBIM PErMCTPALMOHHBIM HOMEpP 3allUCU O CO3JaHUU
IOpUIMYECKOTO  Julla,  (aMWwiMio, UMs, OT4EeCTBO  (€ciu  HUMeeTcs),
rOCY/IapCTBEHHBI PErMCTPAllMOHHBI HOMEpP 3alluCu O TOCYIapCTBEHHOM
perucrpamuu ¢usznyeckoro  JMHa B KayeCTBE  HMHJAMBHYaJIbHOTO
OpeIIpUHUMATENs]). YIIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN
VHIMBHUIYaJIbHBIN TIPEePUHUMATEIh BIIPABE JOBECTH 10 CBEICHUS MOTpeOuTeNneit
uHpopmanuioo o0 cede NOCPEICTBOM €€ pa3MElIeHHsT Ha CBOEM caiTe B
WH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON cetn "MHTtepHer", mHpopmaiuio o0
U3roToBUTENEC (MPOAABIE) TNOCPEACTBOM pa3MEIICHHUsT Ha CBOEM cailTe B
MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON  cetn  "MHTepHeT" CCBUIKM  Ha
CTpaHULly canTa W3TOTOBUTEIIA (nponasua) B MH(OpPMaAMOHHO-
TEeJIEKOMMYHUKAIIMOHHON cetu "UHTepHeT", coaepxkaniyro uHPpopmaiuo o0
U3rotoBuTene (IpoAaBIIe).

(m. 1.1 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnageneny arperatopa oO0si3aH JOBECTH JIO CBEJEHUSI MOTpeOuTEneit
uHopmaro o cebe u mponarie (ucnonaHutene) (GupMeHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHUS (aapec), peKuM paboThl, TOCYaPCTBEHHBIH
pPETUCTPALIMOHHBIA HOMEP 3alUCH O CO3JaHUM IOPUAMYECKOTo Juia, (haMuIuio,
UM, OTYECTBO (€CIM MMEETCs), TOCYJAPCTBEHHBIM PETrMCTPALMOHHBIA HOMEP
3allUCH O TOCYAApCTBEHHOM pETUCTpaluu (QHU3MYECKOro JIMLAa B KauecTBe
WHAMBHUIYAJIbHOTO MpeANpUHUMATENS), a Takke 00 MMEIOIIUXCS U3MEHEHUsX B
yKa3aHHON wuH(popmanuu. Brianenen arperatopa JOBOAMT IO  CBEACHHUSA
noTpeduTeneil nHpopMalno o cede U mpoJaBle (MCIOIHUTENE) TOCPEACTBOM €€
pa3MellleHus Ha CBOMX caiWTe W (WiM) CTpaHULE caidiTa B HMH(DOpMAUMOHHO-
TeleKOMMYyHUKalmoHHot cetu  "Unrtepuer". Wudopmanmio o mnpopgasie
(ucnoytHUTEIE) BaJEsel] arperaTopa BIpaBe TIOBECTH 0 CBEICHUS MOTpeOuTenen
MOCPEJICTBOM pa3MElIeHUs] Ha CBOUX caiTe W (WIM) CTpaHule caita B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT
npojaBua (MCIOJHUTENA) B HMHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETU
"Untepuet".

(n. 1.2 BBenen dexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. [Ipoxasen (MCTOTHUTENB) 00513aH MPEIOCTABUTD BIIAJICIIBIY arperatopa u
pa3MeCTUTh Ha CBOEM caiTe B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
"Untepuer" (mpy ero HAIMYWN) JOCTOBEPHYIO HHPOpMAIHIO 0 cebe, yKa3aHHYIO B
nyHkTe 1.2 Hacrosuieil cratbu. B ciydae, eciau MMEHOTCS M3MEHEHHs B TaKOW
uHbOpMaIny, MpoiaBel] (MCIIOTHUTENb) 0053aH B T€YEHHE OAHOTO pabovero JIHs ¢
MOMEHTa BHECEHMsI B Hee M3MEHEHHMI COOOIIUTH BIAJAEIbIly arperaropa od 3THxX


consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546C1EDEB1162079BDE0F91BFF2463C196C9B91DFB8D822F215771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546C1EDEB1162079BDE0F91BFF2463C196C9B91DFB8D822C295771229035E69508B1051CF93C88D4F9HDI
consultantplus://offline/ref=5EDFBB1B6130CFEF9B184C37A8840087546C1EDEB1162079BDE0F91BFF2463C196C9B91DFB8D822C2B5771229035E69508B1051CF93C88D4F9HDI

U3MEHEHUSX MW pPa3MECTUTh WX Ha CBOEM caiite B uWH()OpPMAIMOHHO-
TeJIeKOMMYHUKaIIMOHHOW cetn "WHTepHer" (npu ero Hamuwuuu). Brangenen
arperatopa o0053aH BHECTH JTH HW3MEHEHUS B HHPOpPMALUIO O MPOJABIIC
(McioHUTENE) B TEUEHHUE OJHOTO paboyvero JHs, €ClU pa3MelleHHE YyKa3aHHOU
uH(pOpMAaIUU OCYIIECTBISIETCS Ha CcaiTe BIiajeiblia arperatopa U (WUJIM) €ro
CTpaHMIIE caiiTa B UHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu "MHTepHet".
(m. 1.3 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecim  BuUg  JEATETBHOCTH,  OCYHIECTBISEMBI  HM3rOTOBHUTENIEM
(McioTHUTENEM, MPOAABIIOM ), TTOAJIEKHUT JIMIEH3UPOBAHUIO U (WJTU) UCTIOTHUTEND
UMEET TOCYJAapCTBEHHYIO aKKpEAUTAIMIO, 1O CBEACHUS MOTPEeOUTENst TOJDKHA
ObITH JOBeleHa UH(POpPMAIUs O BUAE JIEATETbHOCTH U3TrOTOBUTENS (MCIOJHUTEI,
MPOJIaBIa), HOMEpE JIMIEH3UU U (MJIM) HOMEPE CBUICTEIHCTBA O TOCYAapCTBEHHON
aKKpeIUTAalll1, CPOKaX JACUCTBUS yKa3aHHBIX JIMIIEH3UU U (W) CBHIETENBCTBA, a
Takke uHopMalusi 00 opraHe, BBIJABIIEM YyKa3aHHbIE JUIEH3UIO W (WIJIH)
CBUCTEIBCTBO.

(m. 2 B pen. @eaepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMOTpeHHass MyHKTaMu | U 2 HacTosIled CTaThH,
J0JKHA OBITh JOBEJICHA /10 CBEICHMSI NOTPEOUTENEH TakXke MPU OCYIIECTBICHUN
TOPrOBJIM, OBITOBOTO U MHBIX BUJOB OOCITY>KUBaHUS MOTpeOUTENEH BO BPEMEHHBIX
NOMEIICHHIX, Ha ApMapKax, C JOTKOB W B JPYTUX CIy4asx, €CId TOPIOBIIA,
OBITOBOE W HWHBIE BHJbI OOCIY>XMBaHUSI TOTPEOUTENIEH OCYIIECTBIAIOTCS BHE
MOCTOSIHHOT'O MECTa HaXO0KJEHUS MPOAaBLa (MCIIOJHUTES).

Crarba 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. WsroroBurens (MCHIONMHUTENb, TMpOAaBel]) 0O0s3aH CBOEBPEMEHHO
MPEAOCTABIIATh MOTPEOUTENI0 HEOOXOIUMYIO M JIOCTOBEPHYIO HH(POPMAITUIO O
ToBapax (paborax, yciyrax), 00ecleyrBaroy0 BO3MOXHOCTh MX MPABUILHOTO
BbIOOpa. [0 oTAenbHBIM BUJaM TOBapoB (paboT, yCiyr) mepedeHb U CIOCOObI
TOoBeACHUS WHGPOPMAIMKM 10 MOTpPeOHTENss ycTaHaBiauBaroTcs I[IpaBUTETbCTBOM
Poccuiickon @enepanumu.

2. Nadopmanmst o ToBapax (paboTax, yciyrax) B 00s3aTE€ILHOM TMOPSIKE
JTOJDKHA COJIePKATh:

HaMEHOBAaHWE TEXHUYECKOT0 perjiaMeHTa WIM HWHOE YCTaHOBJIEHHOE
3akoHoarenbCcTBOM Poccuiickon denepanyu 0 TEXHUUECKOM PETYIMPOBAHUU U
CBUJIETEIBCTBYIOIEE 00 00s3aTE€ILHOM TMOJATBEPKICHUN COOTBETCTBUS TOBapa
0003HaYEeHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBelieHHUsT 00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBAX TOBapoB (pador,
yCIIyT), B OTHOIIECHUU MPOAYKTOB MUTAHUS CBEICHUS O COCTaBe (B TOM YHCIIC
HAaMMEHOBAHUE MCIOJB30BAaHHBIX B IMPOIECCE M3TOTOBJICHUS MPOTYKTOB MUTAHUS
MUIIEBBIX T00aBOK, OMOJIOTHYECKH aKTUBHBIX J00aBOK, HHGOpPMAIUS O HAIUYUH B
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OPOAYKTaX TMUTAaHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-
UH)XCHEPHO-MOJU(PULIMPOBAHHBIX OPraHU3MOB, B CJIy4ae, €CIU COJIep)KaHue
YKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTABIIAET OOJee AEBATH IECATHIX
IpOLEHTa), MUIIEBOW IIEHHOCTH, Ha3HauY€HUHU, OO0 YCIOBUSAX IPUMEHEHUS U
XpaHEHUs] MPOAYKTOB MUTaHUSA, O CHOCO0aX HM3TOTOBJIEHUS TOTOBBIX OJIOM, Bece
(oObemMe), mare W MecTe M3TOTOBJICHHS M YMHaKOBKU (pac(acoBKH) IMPOIYKTOB
NUTAHMSI, a TAKXKE CBEICHMS O IMPOTUBOMNOKA3aHUAX [UIsl MX MPUMEHEHHUS IIpH
OTIeNbHBIX 3aboneBanusx. Ilepeuenr ToBapoB (paboT, yciyr), uHbopMmanus o
KOTOPBIX JOJDKHA COAepXaTh NPOTHUBOMOKA3aHHs s WX NPUMEHEHHUS IpHU
OTHENbHBIX  3a0oieBaHusIX, yTBepxkaaerca IlpaBurensctBoM  Poccuiickoii
denepannu;

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-
D3)

LEHY B pyOJdsiX M YCIOBUSI NPUOOpPETeHHs] TOBAapoB (padoT, yciyr), B TOM
Yyucie TMpU oIiaTe ToBapoB (padoT, yclyr) uepe3 Onpe/iesIeHHOE BpeMs TOCie UX
nepenavn (BBIOJHEHUS, OKa3aHHs) TOTPEOUTENIO, TIOTHYI0 CYMMY, MOAJIEKAIIYTO
BBITJIATE TTOTPEOUTENEeM, U TpapuK MOTAIICHUS STOW CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

npaBuia ¥ yciuoBus 3G (HEKTUBHOTO W OE30MaCHOTO MCIIOJIb30BAHUS TOBAPOB
(pabort, yeiyr);

uHpopmaImio 00 sHepreTudeckord 3(PQPEeKTUBHOCTU TOBAPOB, B OTHOIIECHUU
KOTOPBIX TPEOOBaHUE O HATTMYUH TaKOW HH(POPMAIIMH OMIPEIEIIEHO B COOTBETCTBUU
C 3aKOHOJATEILCTBOM 00 IHEProcOepekKeHWU M O TOBBIIIEHUU YHEPreTUUECKOM
3 PeKTUBHOCTH;
(a63an1 BBeneH DenepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbl WJIM CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHUHM C HACTOSAIUM 3aKOHOM, a TakKe CBEICHHS O HEOOXOIMMBIX
JNEUCTBUSAX TIOTPEOUTENS] TO HWCTCYCHUW YKa3aHHBIX CPOKOB W BO3MOKHBIX
MOCJICJICTBUSX TPH HEBBITIOJHEHWN TaKWX JEHCTBHA, €CITU ToBapbl (pabOThI) IO
HUCTEYCHUH YKAa3aHHBIX CPOKOB MPEJCTABJISAIOT OMACHOCTh IS JKU3HH, 30POBbS U
UMYIIIECTBA MOTPEOUTENS UM CTAHOBATCS HEMPHUTOAHBIMHU JIUIST HCTIOJB30BAHHMS 110
Ha3HAYCHUIO;

aapec (MecTto HaxOoXAeHHs), (PUPMEHHOE HAWMEHOBaHHWE (HAWMEHOBAHMUE)
U3rOTOBUTENS (MCIIOJHUTENSA, MPOJIaBlia), YMOJHOMOYEHHON OpraHu3alud WU
YIOJHOMOYEHHOT'O MHIUBUYAILHOTO NMPEANPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMalio 00 00s3aTEIbHOM TMOATBEPKACHUM COOTBETCTBUS TOBApOB
(pabor, yciyr), yka3aHHbBIX B IIYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
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(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

uH(GOPMAIIMIO O TIPaBUJIaX MPOJAKH TOBAPOB (BBHIMOIHEHUS PabOT, OKa3aHMUs
YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIUI0, KOTOpOoe OYIET BBINOJIHATh pPadoTy
(OKa3bpIBaTh YCIIYTY), U HHPOPMAIIUIO O HEM, €CJIH 3TO UMEET 3HAYCHUE, UCXOS U3
xapakrtepa padoThl (YCIyTrH);
(a63ar BBemeH DeaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHUEe Ha HUCIOJIb30BaHWE (OHOTpaMM IPU OKA3aHUM Pa3BIEKATEIbHbBIX
YCIIYT UCTIOTHUTEISIMA MY3bIKaJIbHBIX TIPOU3BEICHHUIA.
(a63ar BBenmen deaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOpeTaemblii motpeduTesieM ToBap ObLI B YIIOTPEOJIEHUN WA B HEM
YCTpaHsJICA  HENOCTaTOK  (HEAOCTAaTKW), TMOTPEOUTEN0  JOJDKHA  OBITh
npeaocTaBiaeHa nHGopmaiusi 00 3TOM.

3. Wudopmanus, nperycMOTpEeHHas IIyHKTOM 2 HACTOSIIEW CTaThH,
JNOBOJAUTCS 1O CBEACHHUA TNOTpeOUTeNned B TEXHUYECKOM JIOKyMEHTAllUH,
npuiaraeMoil k ToBapam (paboTam, yciayram), Ha 3TUKETKaxX, MapKHUpPOBKON WU
WHBIM CIIOCOOOM, TIPUHATBHIM JJIsl OTJEIBHBIX BHUJOB TOBapoB (paboT, yCIyr).
Nudopmanuss 00 00s3aTeIbHOM MOATBEPKACHUM COOTBETCTBUSI TOBAPOB
NpEeACTaBIAEeTCS B  MOPSAKE M cHoco0amMu,  KOTOpPbIE — YCTaHOBJIEHBI
3aKoHOAATENBCTBOM Poccuiickon denepanum 0 TEXHUYECKOM PETYJIMPOBAHUM, U
BKJIIOYAE€T B ce0s CBEACHUS O HOMEpEe AOKYMEHTa, MOATBEPKIAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €ro IEUCTBUS U 00 OPraHU3all1u, €r0 BbIIABIIEH.

(B pen. denepanbHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

AG3ar yrpatui cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Crarba 11. Pe:xxum padoTsl npoaaBua (MCHOJTHUTEJIA)

1. Pexum paboTbl TOCYIapCTBEHHBIX, MYHHMIMIAIBHBIX OpraHU3alNi
TOPrOB/IM, OBITOBOTO W  HWHBIX BHUJOB  OOCIYyXHMBaHHs  MOTpeOuTeNnen
YCTaHaBJIMBAETCS MO PEIICHUIO COOTBETCTBEHHO OPIaHOB MCIOJHUTENIBHOMN BIaCTU
cyonrekToB Poccuiickoit deneparyii 1 OpraHoB MECTHOT'O CaMOYTIPABIICHHUSI.

2. PexxuM pabOThI OpraHU3aIMiA, OCYIIECTBISIONINX JCITCIBHOCTh B cdhepax
TOPrOBOTO, OBITOBOTO M WHBIX BHJOB OOCITYy)XMBaHUS TIOTpEOUTENEH U HE
yKa3aHHBIX B TIyHKTE | HaCTOSIIEH CTaThu, a TakkKe WHANBUAYAIbHBIX
pEeANpUHUMATENICH YCTAaHABIUBACTCS MU CAMOCTOSTEIIHHO.

3. Pexum paboThl mnpojaBna (MCHOJHUTENS) JAOBOJUTCS OO CBEICHUS
MOTpeOUTENeH U TOJDKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarba 12. OTBeTCTBEHHOCTh M3TrOTOBHUTE/IN (MCIIOJHHUTEISI, TPOAABLA,
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BJIa/IeJIbIIA arperaTopa) 3a HeHaAJe:Kalyw nHpopmanu o ToBape (padore,
yeiayre)

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-
®3)

1. Ecniu motpeOuTento HE MpeaoCTaBiIeHa BO3MOXKHOCTh HE3aMEJJIUTEIbHO
MOJIYYHUTh TMPHU 3aKJIIOUYEHUU J0roBopa MHGOpMAIMIO O ToBape (pabote, ycnyre),
OH BIIpaBe MNOTPeOOBaTh OT MPOJABlA (MCIOJHUTENS]) BO3MEIICHUS YOBITKOB,
INPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHWEM OT 3aKJIFOUYEHHS JOTOBOpPA, a €CIU
JIOTOBOpP 3aKJIIOYEH, B Pa3yMHbIA CpPOK OTKa3aTbCs OT €ro HCIOJHEHHUS U
noTpedoBaTh BO3BpaTa YIJIAYEHHOW 3a TOBAp CYMMbl M BO3MELIEHUS APYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCHIOJIHEHHUS JIOTOBOPA MOTPEOUTENh 00513aH BO3BPATUTH TOBAP
(pe3yabpTaT paboOThI, YCIYIH, €CIM 3TO BO3MOXHO I0 MX XapakTepy) IpoJaBlly
(MCTIOJTHUTENIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBen; (MCHOJHUTENH), HE MPEAOCTABUBUIMI MOKYNATENO MOJHOW U
JOCTOBEepHOIN mH(OpManuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb,
MPEIyCMOTPEHHYI0 TyHKTamu 1 - 4 crateu 18 wmnm nmynktom 1 cratem 29
HACTOSIIIEr0 3aKOHA, 32 HEJOCTaTKU ToBapa (paboThl, yCIyTH), BOSHUKIIUE MOCTE
ero nepeaauu NOTpeOUTENIO BCIEICTBUE OTCYTCTBUS Y HETO TaKOM MH(POpMAIUH.
(m. 2 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeaoCTaBUBIINN MOTPEOUTENI0 HEJOCTOBEPHYIO
WJIU HETIOJHYI0 MH(OpMaIIUIo 0 ToBape (yciyre) Wiy rnpojaasie (MCIOoJHUTENE), Ha
OCHOBAaHHMHM KOTOpPOH TOTpeduTeneM ObLI 3aKII0YeH JOTOBOP KYIUIHM-TPOJAKU
(IToroBOop BO3ME3JHOTO OKa3aHHUsSl YCIyr) C MPOAABIOM (HUCIIOTHHUTEIEM), HECET
OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHbIE TIOTPEOUTENIO0  BCICACTBUE
MIPEIOCTABIICHUSI EMYy TaKOW MH(GOpMAIIHH.

Ecnu nHoe He mpeaycMOTPEHO COTJIAIIEHUEM MEXY BIIAJENbIIEM arperatopa
Y MPOJABLOM (MCIIOJTHHUTENEM) WIIM HE BHITEKAET U3 CYIIECTBA OTHOILICHUN MEXIY
HUMH, OTBETCTBEHHOCTh 32 MCIOJHEHHUE JI0TOBOPA, 3aKJIIOUYEHHOTO MOTpeOuTEeIeM
C TpOAaBIOM (MCHOJHUTEIEM) Ha OCHOBAHHUU TMPEAOCTABICHHON BIaJEIbLEM
arperatopa uHpopmaiuu o ToBape (yciyre) Wil mpojaaBile (UCMOJHUTENE), a
TaKXKe 3a COOJII0JICHUE MTpaB MOTpeOuTeNeH, HapyIeHHBIX B pe3yjbTaTe Iepeaadun
norpebutento ToBapa (YCIyrd) HEHaJUIekKallero KadectBa U OOMeHa
HEIPOJIOBOJIbCTBEHHOTO TOBapa HaJUIEKAlIEro KayecTBa HAa aHAJIOTMYHBIA TOBAp,
HeceT npojaanell (UCIOTHUTEb).

Brnagener arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC
NOTPEOUTENIO BCIEACTBUE MPEAOCTABICHUSI €My HEJOCTOBEPHON WM HEMOJIHON
uHpopMaluu o ToBape (yciayre), B Ciydae, €ClIM BiaJeJel] arperaropa He
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u3MeHseT uHpopManuio O ToBape (ycayre), MNPeIOCTaBICHHYIO IPOJABIIOM
(MCTIOTHUTENEM) W COJEPXKAIIYIOCS B MPEAJIOKEHUH O 3aKIIOYEHUH JI0roBOpa
KYIUTU-TIPOAQXKH (JOTOBOPA BO3ME3THOTO OKa3aHUSI YCIIYT).

(m. 2.1 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. llotpebutens BOpaBe NpeAbsIBUTh TpeOOBAHUE K BIAJICIIbIy arperatopa o
BO3BpATE€ CyMMbI ITPOU3BEJICHHON UM MpeaBapUTEIbHOMN OIIaThl ToBapa (YyCIyru).
Bnanenen arperatopa BO3BpallaeT CyMMY IIOJYYEHHOM MM IPEABAPUTEIBHON
oIJiaTel TOBapa (yCIyrH) B TEYEHHE JECATH KaJGHJApHBIX JHEH Co JHS
NPEeAbABICHUS OTPEOUTENIEM TAaKOro TPEOOBaHUS MPU OJHOBPEMEHHOM HATUYHUU
CIEAYIOIINX YCIOBUM:

ToBap (yciayra), B OTHOIICHHMH KOTOPOro TOTpeOHUTENIeM BHECEHa
npeaBapuTeNbHas oriata Ha 0aHKOBCKUM CUET BJaJIeliblia arperaropa, He rnepeaH
NOTPEeOUTENIO B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENb HANPABWI MPOAABIYY (MCIIOJHHUTEINO) YBEJOMIIEHHE 00 OTKase
OT HCIOJHEHUS JOrOBOpa KYIIU-NPOAAXH (JIOrOBOpa BO3ME3JIHOTO OKa3aHUs
yCIyr) B CBSI3U C HapylIEHHEM NpoAaBIOM (MCHOJIHHUTENEM) O00s3aTeIbCTBA
nepenaTh ToBap (0Ka3aTh yCIyry) B yCTAaHOBJIECHHBIN CPOK.

Hapsny ¢ TpeboBanremM 0 BO3BpaTe CyMMBbI NPEBAPUTEIIBHON OIJIaThl TOBapa
(yciayru) moTpeOuTeNlb HampaBiseT BIAACNbIly arperatopa MOATBEPXKIICHUE
HaIpaBJIeHUs POJABIY (MCTIOJHUTENI0) YBEIOMIICHUSI 00 OTKa3e OT UCIIOTHEHUS
JIOTOBOpa KYIUTU-MPOAAXKH (JIOrOBOpAa BO3ME3THOTO OKa3aHUs YCIYT).

Eciu nHOE HEe MpemayCMOTPEHO YCIOBUSMHU TOJIH30BATEIBCKOTO WU HWHOTO
COTJIAIICHUs] TIOTPEeOUTENST C BJAJAENbLIEM arperaTopa, yBEIOMJICHHE MPOJaBILy
(McomHUTENI0) 00 OTKa3e OT MCIOJIHEHUS JOTOBOpPA KYIUTH-TIPOAaXH (J0roBopa
BO3ME3THOTO OKa3aHUsl YCIYT) MOXET ObITh HAMpaBJIEHO BIAJENbIy arperaropa,
KOTOPBIN 00s3aH HAMPaBUTh €r0 MPOJABIY (MCTIOTHUTEINIO).

(m. 2.2 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, ykazaHHOM B IIyHKTE 2.2 HACTOAILIEH CTaTbU, BIAJEIELl
arperaropa BIIpaBe OTKa3aTh MOTPEOUTENIO B BO3BpPATe CyMMBI MPEABAPUTEIBHON
omiarel ToBapa (YCOyru) 0OpH TOJYYEHHH OT MNOpojaBla (UCIOJTHUTENS)
NOJTBEPXKICHUS TPUHATUS TMOTpeOuTesneM ToBapa (OKa3aHWUS YCIyru) TMpU
YCIOBUHM, YTO KOMMSI TAKOTO TMOATBEPKACHMUsI OblIa HAampaBjieHa BIIAJENIbLIEM
arperaropa MOTPEOUTENI0O B TEUCHHUE JECATH KaJeHIApHbIX JHEH co JH
MOJydeHUs  BIQJENbIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI
IpeIBapUTENIbHOM OIUIaThl TOBapa (yciyru). B ciiydae Hecornacusi noTpeouTens ¢
NPECTaBICHHBIMU  BJAQJETbIIEM arperaropa J0Ka3aTeabCTBAMU  MPHUHATHSA
noTpedutTenemM ToBapa (OKa3aHWsI YCIyrH) HOTpeOUTeNb BIpaBe TpeOOBaTh
BO3BpaTa CyMMBI ITPOM3BEACHHON UM MIPEeIBAPUTENIBHOM OIIaThl TOBapa (yCciIyru) B
Cy1eOHOM MOpSIJIKE.

(m. 2.3 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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3. Ilpu npuuuHEeHMH BpeAa XKWU3HU, 370POBBI0O U UMYIIECTBY MOTPEOUTENS
BCJICJICTBUE HEMPEIOCTABICHUSI €My TIOJHOM U JIOCTOBEpPHOM HMHQOpMALUU O
ToBape (padote, yciayre) moTpeOUTesb BIpaBe MOTPEOOBATh BO3MEIICHHUS TaKOIO
BpeJa B MOpsAKEe, MPEAyCMOTPEHHOM cTaTheil 14 Hacrosimero 3akoHa, B TOM
YHCJIE TOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX MPUPOJIHBIM OOBEKTaM,
HaXOJISAIIMMCS B COOCTBEHHOCTH (BJIaJI€HUN) TTIOTPEOUTENS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tlpu paccMoTpeHnH TpeOOBaHUI MOTpPEOUTENST O BO3MEIIECHUH YOBITKOB,
NPUYUHEHHBIX HEJIOCTOBEPHOW WM HEAOCTATOYHO TMOJMHOW WHGOpManuen o
ToBape (pabote, ycayre), HEOOXOAMMO MCXOAUTh W3 TMPEANOJIONKEHUS 00
OTCYTCTBHM y TOTPEOMTENs CHEIHWATbHBIX TIO3HAHWA O CBOHCTBAX U
XapaKTepUCTUKax ToBapa (padoThl, YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarps 13. OTBeTCTBEHHOCTh M3IrOTOBUTEJSI (MCIOJTHUTES, NIPOJABLA,
YIOJTHOMOYCHHOW OPraHu3aluyd HMJIM YINOJHOMOYEHHOI0 HUHAMBHIYAJIbHOIO
NpeAnpUHUMATEJIS, HMIIOPTEPA) 3a HAPYLIEHHUE NPaB MOTpeduTeIeH
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue TmpaB TOTPeOUTENEH U3TOTOBUTENbh (HMCIIOTHUTEb,
MpoJiaBell, YIOJHOMOYEHHAas OopraHu3anus WIH YIOJIHOMOYEHHBIN
WHIUBUYAIbHBIA  MpEANPUHUMATENb, HMMIIOPTEP) HECET OTBETCTBEHHOCTH,
MPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecim wHOe HE YCTAaHOBICHO 3aKOHOM, YOBITKH, TPUYHHCHHBIC
MOTPEOUTEIIO, TTOJICKAT BO3MEIIICHHIO B ITOJTHON CyMMe CBEPX HEYCTOMKH (TICHN),
YCTaHOBJICHHOW 3aKOHOM HJI JJOTOBOPOM.

(. 2 B pen. deaepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

3. Vmiara HeycToWku (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENS (MCIOJHUTENS, TPOJABIA, YIOJTHOMOYEHHYIO OPTraHHM3alldi0 WU
YIOJHOMOYEHHOTO  HMHAWBUAYAJIbHOTO TMPEANPUHUMATENSA, WMIIOPTEpA) OT
WCITOJTHEHUSI BO3JIO’KEHHBIX Ha HEr0 00s13aTeILCTB B HATYPE Mepe] MOTPEOUTEIEM.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. W3rotoBuTenb (MCIOTHUTENb, MPOJABEIl, YIOJIHOMOUYCHHAS OpraHU3aIUs
WIM  YIIOJTHOMOYCHHBIA  WHIWBUIYAIbHBIA  TMPEANPUHUMATENh, HUMIIOPTEP)
OCBOOOXK/IaeTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOTHEHHE OO0S3aTENbCTB WIH 3a
HEHAJIe)KaIlee UCIIOTHEHHE O00s3aTeIbCTB, €CIU JOKAXKET, YTO HEHCIOJHEHUE
00s3aTeNIbCTB WJIM WX HEHAJJIeKaIlee WCIOJHEHUE TPOU30IUIO BCIEICTBUE
HEIMPEOJOIMMON CHJIBI, @ TakK)Ke II0 HWHBIM OCHOBAHHSAM, TIPEITyCMOTPEHHBIM
3aKOHOM.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)
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5. TpebGoanmss  moTpeOuTenss 00  ymuaTe  HEYCTOWKHM  (TIEHN),
NPEITyCMOTPEHHONH 3aKOHOM WJIM JIOTOBOPOM, TIOJUIeKAT YIOBIIETBOPEHHUIO
U3TOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABIIOM, YITOJHOMOYEHHOW OpraHu3anuei
WIA YIOJTHOMOYEHHBIM WHAWBHUIYAIBHBIM TMPEANPUHUMATEIIEM, UMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSIZIKE.

(B pen. denepanbupix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

6. Ilpu ynoBneTBopeHUH CyJIOM TpeOOBaHUM MOTPEOUTEINS, YCTaHOBIEHHBIX
3aKOHOM, CYJ B3BICKMBAa€T C M3rOTOBUTENSA (HMCHOJHUTENSA, IPOJABLA,
YIOJIHOMOYEHHOM OpraHu3aluy WIM YINOJHOMOYEHHOTO WHAMBHIYaIbHOTO
OpeIIpUHUMATENS], UMIIOpPTEpa) 3a HECOOJIOJEHUE B JOOPOBOJIBHOM MOPSIKE
YIOBJIETBOPEHUSI TpeOoBaHUN mnoTpeOurens mrpad B pa3sMepe MAThIECAT
MPOLIEHTOB OT CYMMBbI, IPUCYX AECHHOW CYZOM B MOJIb3Yy NOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBeHreM B 3alUTY MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIC
oObeuHeHus1 norpedutened (MX accolMallii, COI03bl) WJIM OpPraHbl MECTHOTO
CaMOyNpaBJI€HUs, TMITHACCAT TMPOIEHTOB CYMMblI B3bICKAaHHOTO IuTpada
MEPEUUCIISIOTCS YKa3aHHBIM OOBEIMHEHUSIM (MX acCOIMallMsIM, COr03aM) WU
opraHam.

Crarpsa 14. UmyliecTBeHHAasi OTBETCTBEHHOCTh 3a Bpe], NPUYMHEHHbII
BCJICACTBHE HEOCTATKOB TOBapa (padoThbl, yCJAyIrH)

1. Bpen, nmpUYWHEHHBIH >KU3HU, 3JI0POBBI0 MM HMMYIISCCTBY IOTPEeOUTESA
BCJICACTBUE KOHCTPYKTHBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHBIX WA HHBIX
HEJOCTaTKOB TOBapa (padoOThl, YCIYrd), MOJJICKHT BO3MCIICHHUIO B IIOJHOM
o0BeME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpeaa, NPUYUHCHHOTO BCIICICTBHC
HEJI0OCTaTKOB TOBapa (paboThl, yCIyTrH), MPU3HAETCS 3a JIFOOBIM MOTEPIEBITUM
HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHHSX C TMPOJABIIOM
(MCTIOJTHUTENEM) WJIU HET.

3. Bpen, nmpuuYWHEHHBIN >KU3HU, 370POBBI0O HMJIM WUMYIIECTBY IMOTpeOUTE,
MO/IJICKUT BO3MEIIECHUIO, €CITH BpeJl MPUUMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa
CJTy’OBI UM CPOKA TOJTHOCTHU ToBapa (paboThi).

Ecnu wa ToBap (pesyapTar paboOThl) HOJDKEH OBITH YCTAHOBJICH B
COOTBETCTBUM C MYHKTaMH 2, 4 cTaTbu 5 HACTOSALIETO 3aKOHA CPOK CIIY:KOBI MU
CPOK TOJHOCTH, HO OH HE€ YCTaHOBJEH, JUOO T™OTpeOuTen0 He OblIa
IpeIoCTaBlIeHa MOJIHAS U JOCTOBEpHAs MHPOPMAIUS O CPOKE CITY>KObI UM CPOKE
TOJHOCTH, JIMOO TOTpeOuTENh HE OBbUT NPOMH(POPMUPOBAH O HEOOXOIUMBIX
JNEUCTBUSX MO MCTEYCHMHM CpPOKa CIYXKObl WJIM CpPOKAa TOJHOCTH M BO3MOKHBIX
MOCIIEACTBUSIX TPU HEBBIMOJIHEHUN YKa3aHHBIX JEWCTBUM, MO0 ToBap (pe3ynbTar
paboThl) MO HCTEYEHUU I3THUX CPOKOB MPEJCTABISAET OMACHOCTh ISl KU3HU U
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3I0pPOBbs, BpeA TOMJICKHUT BO3MEIICHHIO HE3aBUCHMO OT BpPEMEHH €T0
NPUYHUHEHUS.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B coOTBETCTBMM € NyHKTOM 1 cratbu 5 HacToAmero 3akoHa
W3rOTOBUTENb (MCIOJHUTENb) HE YCTAHOBHJI Ha TOBap (paboTy) CPOK CIIyXOBbI,
BpE/I MOJIEKHUT BO3MEILECHUIO B CIIy4ae €ro MPUYMHEHHs B TEUEHUE JECSTH JIET CO
JHS niepenadyu ToBapa (paboThl) HOTPEOUTENIO, a €CIIM JIEHDb Nepeaadn YCTAHOBUTH
HEBO3MOKHO, C JJaThl U3rOTOBJICHNS TOBapa (OKOHYaHMsI BHIIIOJIHEHUS paOOTBHI).

Bpen, mnpuuYMHEHHBIA BCIEICTBUE HEIOCTATKOB TOBApA, MOIJICKUT
BO3MEIIICHUIO MPOAABIOM HJIM U3TOTOBUTENIEM TOBapa M0 BHIOOPY MOTEPIEBIIETO.

Bpen, mnpuyvMHEHHBIA BCIEACTBUE HEIOCTATKOB paldOThl WM YCIYTH,
IIOJJIEKUT BO3MEIIECHUIO HUCIIOJTHUTEIIEM.

4. HWzrortoBurenb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEN,
IPUYUHEHHBIA KU3HH, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENE B CBSA3U C
UCIIOJIb30BAaHUEM MaTepuanoB, 00OPYIOBaHUSA, UHCTPYMEHTOB U HHBIX CPEACTB,
HEOOXOAUMBIX ISl IPOU3BOCTBA TOBAPOB (BBIMOJIHEHUS padO0T, OKa3aHUs yCIyT),
HE3aBUCUMO OT TOTO, MO3BOJIJI YPOBEHb HAYYHBIX M TEXHMYECKUX 3HAHUUN
BBISIBUTh UX OCOOBIE CBOKCTBA UJIU HET.

5.  WsroroButens  (MCHOJIHUTENb, MPOJABEI)  OCBOOOXKTAETCS  OT
OTBETCTBEHHOCTH, €CJIM  JOKa)XeT, YTO Bped MNPUYMHEH  BCIEACTBUE
HEIMPEOoJOJIMMON CHJIBI WJIM HAPYIICHHS] MOTPEOUTENEM YCTAaHOBJICHHBIX IMPABUJ
VCITIOJIb30BAHUS, XPAHEHHUS WU TPAHCIIOPTUPOBKHU TOBapa (pabOThl, YCIYTH).

Cratps 15. Komnencanust MOpaJbHOT0 Bpeaa

MopanbHbIii Bpen, NPUYMHEHHBIH TOTPEOUTENIO BCIEICTBHE HAPYIICHUS
U3rOTOBUTENIEM (MCTIOJHUTENEM, MPOJABIIOM, YIOJIHOMOYEHHON OpraHu3aiuei
WIM YIOJHOMOYEHHBIM WHJIMBUAYAIbHBIM TPEANPUHUMATEIIEM, HMIIOPTEPOM)
npaB NOTpeOUTEINs, NPEAYCMOTPEHHBIX 3aKOHAMHU U TPaBOBBIMH aKTaMu
Poccuiickoit denepannu, peryaupyrIMMA OTHOLIEHUs] B 00JaCTH 3alUThI TIPaB
MOTpPEOUTENCH, OMJICKUT KOMIICHCAIIMU TIPUYUHUTENIEM Bpeja MPU HAJIUYUU €T0
BUHBI. Pa3zmep KOMMEHcAaluM MOpPaJbHOTO BpE€la OMNpPEAEseTCS CYIOM M HE
3aBUCHT OT pa3Mepa BO3MEIIECHHS UMYIIIECTBEHHOTO BpeAa.

(B pen. denepanbupix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

KommneHncanusi MoOpajgbHOTO Bpeda OCYIIECTBIISIETCS  HE3aBUCUMO  OT
BO3MEINIEHUS UMYIIIECTBEHHOTO BpPela U TOHECEHHBIX MOTPeOUTEIEM YOBITKOB.

Crarbsa 16. Hemonmycrumble yCJI0BHSI JOrOBOpPa, ylIeMJIsIIOIIME IPaBa
norpeouTesis, 3amnperbl W O00I3aHHOCTH, HajJaraeMble Ha IPOAABIA
(ucnotHUTeEIA, BIAle/IbLA arperaTopa)
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(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMbIMU  YCIOBUSIMH  JIOTOBOpPA,  YIIEMJISIOIIMMH  IpaBa
NOTpeOUTENS, SIBJSIOTCS YCIOBHS, KOTOPhIE HapyIIalOT MpaBUjia, YCTAHOBJICHHBIE
MEXIyHapOaHbIMU JoroBopamu Poccuiickoit denepaiuu, HACTOSIIUM 3aKOHOM,
3aKOHAMHU M TMPUHUMAEMbIMU B COOTBETCTBUM C HUMHU HHBIMH HOPMATHUBHBIMU
npaBoBeIMU akTamu Poccuiickoii ®denepanuu, peryaupyromuMu OTHOLIECHUS B
o0nacTH 3amuThl TpaB MoTpeOuTeneil. HemomycTuMmbie ycClioBHS JTOTOBOPA,
VIIEMJISIIOIIME TIpaBa MOTPEOUTEN S, HHUTOXKHBI.

Ecnu BKiIOYEHHME B JOTOBOP YCIOBHH, YHIEMIISIOIIMX IIpaBa MOTpeOUTENs,
HOBJIEKJIO TPUYMHEHHE YOBITKOB IOTPEOUTENI0, OHU IOJJIEKAT BO3MELICHUIO
IpOJABIOM  (M3rOTOBHUTENIEM, HUCIIOJHUTENEM, HUMIIOPTEPOM,  BIAJEIbLEM
arperatopa) B IOJIHOM O0BbEME B COOTBETCTBMM CO cTaThell 13 Hacrosmiero
3akoHa.

Tp€6OBaHI/Ie HOTpe6I/IT€JIH 0 BO3MCIICHUH Y6BITKOB IIOJJICIKHUT
YAOBJICTBOPCHHUIO B TCUCHUC ACCATH I[HGﬁ CO OHA CT0 IIPCOBABIICHUA.

Koncynpranrlmtoc: npumeyanue.

[Tonoxenust cr. 16 (B pea. @3 ot 01.05.2022 N 135-d3), ycTaHaBIUBAIOIINE
MEePEUYCHh  HEJIOMYCTUMBIX  YCJIOBHA  JOTOBOpPA, YIIEMJSIOMNAX  TpaBa
MOTPEOUTENS, PACHPOCTPAHSAIOTCS HAa OTHOIIEHHWS, BO3HUKIINE U3 paHee
3aKJTFOYCHHBIX JOTOBOPOB.

2. K HegomycTMMBIM  YCJIOBHMSIM  JIOrOBOpa, YIUEMJIIIOIIMM  IIpaBa
NOTpeOUTENs, OTHOCSTCS:

1) yciaoBus, KOTOpble TIPEAOCTABISAIOT MPOJaBly  (M3TOTOBHUTEIIIO,
WCTIOJTHUTEN0,  YIOJHOMOYEHHOW  OpraHu3aluyd WIM  YIOJHOMOYEHHOMY
WHIUBUAYAJLHOMY MPEANPUHUMATEN0, HUMIOPTEpPY, BIAIEIbIly arperaropa)
MpaBO Ha OJHOCTOPOHHMN OTKa3 OT WCHOJHEHHUS 00s3aTeabCTBA WU
OJIHOCTOPOHHEE M3MEHEHHUE YCJIOBUM 00s3aTeabcTBa (NpeaMeTa, LIEHbI, CpoKa U
WHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM YCIIOBHI), 32 UCKIIOUCHUEM CIy4aeB, €CIu
3aKOHOM WJIM WHBIM HOPMATUBHBIM IIPaBOBbBIM akTOM Poccuiickonn denepanuu
MPEyCMOTPEHA BO3MOXKHOCTh MPEAOCTABICHUS IOTOBOPOM TaKOTO MpaBa;

2) ycnoBHs, KOTOPBIE OTPAHUYHMBAIOT TPABO TOTPEOUTENs] HA CBOOOIHBIN
BBHIOOp TEPPUTOPUATILHONW TOACYIHOCTU CIIOPOB, MPETYCMOTPEHHBIM MYHKTOM 2
craTthu 17 HacTosIIeTO 3aKOHA;

3) ycnoBus, KOTOPhIE YCTaHABIUBAIOT JJIA MOTpeOUTENs mTpadHbIe CAaHKIINH
WM UHbIC OO0S3aHHOCTH, TMPEMSITCTBYIOMIME CBOOOJHOM pealn3alud TpaBa,
YCTAHOBJIEHHOT'O CTaThel 32 HACTOSIIErO 3aKOHA;

4) YCIIOBUA, KOTOPBIC HCKIIHOYAOT WM OrpaHUYINBAOT OTBCTCTBCHHOCTDH
ImpoJaBna (I/IBFOTOBI/ITGHH, HUCIIOJTHUTCIIA, yr[OJIHOMO‘-IGHHOﬁ OopraHus3anuu HWJin
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YIHOJIHOMOYCHHOTO MHAUBUAYAJIBHOTO IPCAIIPUHNUMATCIIA, UMIIOPTCPA, BJIAACIIbIA
arperaTopa) 3a HCHUCIIOJIHCHUC NJIM HCHAIAJIC)KAIICC MCIIOJTHCHHC 00513aTENLCTB I10
OCHOBAHMAM, HE ITPCAYCMOTPCHHBIM 3aKOHOM;,

5) ycioBusi, KOTOpBIE 00YCIOBIMBAIOT IPHOOPETEHUE OJHUX TOBApPOB (pador,
yCIIyT) 00s3aTeIbHBIM MPUOOpPETEHHEM HWHBIX TOBAapOB (paboT, ycnyr), B TOM
YuCIIe MPeyCMaTPpUBAIOT 00513aTeIbHOE 3aKIIIOUEHHE MHBIX JJOTOBOPOB, €CIIM UHOE
HE TIPEIyCMOTPEHO 3aKOHOM;

6) yCIIOBHS, KOTOpBIC MPEAYCMATPUBAIOT BBHITIOJHEHUE JOMOTHUTEIBHBIX
paboT (OKa3zaHWe AOMOJHUTENBHBIX YCIYT) 3a IUIaTy 0e€3 MOJIydeHHUs CcOorjacus
MOTPEOUTENS;

7) ycnoBus, KOTOpPbI€ OrpPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThei 16.1
HACTOSIIIEro 3akoHa MpaBo MOTpeOuTenss Ha BbIOOp crocoba W (OpMBI OILIATHI
TOBapoB (paboTt, yciyr);

8) yclIoBHUSA, KOTOpBIE COAECPKAT OCHOBAHHS JOCPOYHOTO PACTOPIKCHHSI
JIOTOBOpa IO TpeOOBaHUIO MpojaBla (MCIIOIHUTENS, BIaJeiblla arperatopa), He
MIPETYCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMATHBHBIM IPABOBBIM aKTOM
Poccuiickon ®@enepanuy;

9) ycioBus, KOTOPBIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrpaHHMYMUBAIOT TPABO BBIOOpa BUIA TpeOOBaHUM,
NpPEAYyCMOTPEHHBIX MyHKTOM | ctatbu 18 u myHkTtoM 1 crareu 29 HacTosimiero
3akoHa, KOTOpbIE MOTYT OBITh MPEABIBICHB MPOAaBly (M3rOTOBUTEIIIO,
WCIIOJHUTEI0,  YIMOJHOMOYEHHON  OpraHu3alud Wi  yIOJHOMOYEHHOMY
WHJVUBUAYAJIbHOMY TpEeANpUHUMATEN0, HMIOPTEpPY) IMpPU TPOJake TOBApPOB
(BBIMIOJIHEHUU pabOT, OKa3aHUU YCIIYT) HEHAJJIEKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT 00S3aTENIbHBIN JOCYACOHBIN TTOPSIOK
pPaccMOTPEHHUS CIIOPOB, €CITU TAKOW MOPSAIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpPhIE YCTaHABIUBAIOT [JIsi MOTpPEOUTENs OOS3aHHOCTH I10
JTIOKa3bIBAHUIO OMNPENIECTICHHBIX OOCTOSITENICTB, OpeMs JOKa3bIBaHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTETS;

13) ycioBusi, KOTOpbIE OTPAHUYMBAIOT TIOTPEOUTEINS B CPEIICTBAX M CIIOCO0AX
3alUThl HAPYIIEHHBIX MPAB;

14) ycioBusi, KOTOpbIE CTaBAT YJIOBJIECTBOPEHUE TPEOOBAHUM MOTpeOUTEICH B
OTHOIIIEHUHU TOBAPOB (PaboT, YCIAYT) C HEIOCTATKAMU B 3aBUCUMOCTH OT YCJIOBH,
HE CBS3aHHBIX C HEJAOCTATKaMH TOBApOB (padoT, yCiIyr);

15) wuHBle  ycnoBUsA,  HapyllalIIWe  MpaBWia,  YCTAaHOBJICHHbIE
MEKIyHAapOoAHbIMH JoroBopamu Poccuiickoii denepannn, HACTOSIIMM 3aKOHOM,
3aKOHAaMHM WM NPUHUMAEMBIMM B COOTBETCTBMM C HUMH WHBIMH HOPMATHBHBIMU
npaBoBbIMM akTaMu Poccuiickon denepanyu, peryavpyrolIMU OTHOLIEHUS B
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001acTy 3alUTHI IPaB MOTPEOUTENEH.

3. Ilponaser; (MCIIOIHUTEND, BIAJEIEI] arperaropa) He BIpaBe OTKA3bIBaTh B
3aKJTIOYCHUH, WUCIIOJTHEHUH JIOTOBOpa, HAIMPABIEHHOTO HAa MPUOOpPETEHHE OJIHUX
TOBapOB (paboT, yciyr), MO MPUYMHE OTKa3a NOTpeOUTEeNs B IPUOOPETCHUN HUHBIX
ToBapoB (pabot, ycmyr). YOBITKH, TPUYMHCHHBIC TOTPEOUTEIIO BCIICCTBHC
HapyIlIeHUsT €ro IpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboT, ycuyr),
BO3MEIIAIOTCS MPOJABIIOM (MCTIOTHHUTENEM, BIQJCIbIEM arperaTopa) B IOJTHOM
o0OBeMe.

3anpemaeTcss yIOBJICTBOPEHUE TPEOOBaHWI MOTpeOUTEICH B OTHOIICHUHU
TOBapoB (padoT, yClIyr) ¢ HEIOCTaTKaMHU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHI, HE
CBSI3aHHBIX C HEJOCTATKaMH TOBAPOB (paboT, yCIiIyr).

3anpeniaeTcss 0TKa3 B 3aKJIIOUYEHUHU JOTOBOpa M BO BHECEHUU U3MEHEHUM B
JIOTOBOp B CJy4yae IMPABOMEPHOrO YyKa3aHHs MOTPEOUTENEM Ha HEIOMYCTHUMBbIE
yCIIOBUSI JIOTOBOpA, YIIEMJISIOIIUE TpaBa MOTPEOUTENs, B IENIIX HCKIIOYEHUS
Takux ycioBuil. [Ipu npenbsiBieHun notpedutenaemM TpeOoBaHUS 00 UCKIIOUECHUU
U3 JIOTOBOpa HEAOMYCTHUMBIX YCIOBUM JIOTOBOpA, VIIEMJISIONMIMX IIpaBa
noTpeOuTeNsl, ykazaHHOE TpeOOBaHUE MOJICKHUT PACCMOTPEHHUIO B TEUEHUE JIECATH
JTHEH CO JHS €ro MPEeAbSBICHHUS C 005S3aTeNbHBIM W3BEIICHUEM IMOTPeOUTenss o
pe3yJbTaTax pacCMOTPEHHUS U IPUHATOM MOTUBHPOBAHHOM PEIICHUH IO CYLIECTBY
yKa3aHHOTO TpeOOBaHUSI.

[Iponaser (McrioTHUTENb, BJaJENCll arperaTopa) He BIpaBe 0e3 MOTydeHus
corjacusi TMOTPEOUTENST BBIOJHITH JOMOJHUTENbHBIE padOThl  (OKa3bIBAThH
JOTIOJTHUTENBHBIC YCIIYTH) 3a miary. [lorpeduTens BipaBe O0TKa3aThCA OT OIJIAThI
Takux padoT (yclyr), a eclii OHMU OIIaY€HBI, BIIpaBe MOTPeOOBaTh OT MPOaBIa
(uciomHUTENS, BIIaJeNblla arperaropa) Bo3Bpara yIjaueHHOW CyMMBI.

Cornacue moTpeOuTeNsi Ha BBHIMOJHEHUE JIOMOJHUTENBHBIX paboT (OKa3aHue
JOTIOTHUTENBHBIX YCIYT) 3a TuIaty o(opmiIsieTcss MpoAaBIOM (UCIIOTHUTEIIEM,
BIIAJICNIBIIEM arperatopa) B MUCbMEHHOU (popMme, eciau MHOE HE MPEeIyCMOTPEHO
3aKOHOM. OO0S3aHHOCTH J10Ka3aTh HAJIM4YME TAKOTO COrJacHsi WM OOCTOSITENbCTBA,
B CHJIy KOTOpPOrO Takoe corjlacue He TpeOyeTcsi, BO3JlaraeTcs Ha MpoJaBlia
(MciosHUTENS, BIaJIebla arperaTopa).

4. TlponaBen (MCHOJHUTEND, BIAJEIEL arperaTopa) HE BOpaBE OTKa3bIBaTh
NOTPEOUTENI0 B 3aKIIOYCHHUH, WCIIOJHEHWN, W3MEHEHUU WU PaCTOPKEHUHU
JIOTOBOpa C TMOTpPEOUTEIEM B CBS3M C OTKA30M IOTPEOUTENs] MPEAOCTaBUTH
MepcoHaIbHbIE JaHHBIE, 3a MCKIIYCHUEM CJIydaeB, €CJIM O0sS3aHHOCTb
MPENOCTABJIEHHUS TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOAATENBCTBOM Poccuiickon
denepalui WM HEMOCPEACTBEHHO CBsi3aHA C MCIOJHEHUEM JIOTOBOpa C
NOTpeOUTENEM.

[Ipu npenwsiBaeHNH mOTpeOUTENEM TpeOOBaHUS O TMPEJOCTABICHUU
MH(pOpPMaIMU O KOHKPETHBIX IPUUMHAX U IPABOBBIX OCHOBAHUSX, ONPEACIISIFOIINX



HEBO3MOXHOCTh 3aKJIIOYEHHUS, WCIOJHEHUSI, HU3MEHEHUS WU PaACTOPKEHUs
JIOTOBOpa 0€3 MpeoCTaBICHUs IEPCOHATBHBIX JAHHBIX, B MUCbMEHHOU QopMme (B
TOM 4YHucie B (opMe OdJIEKTPOHHOTO JOKYMEHTa) IpojaBel] (MCIOJHUTEND,
BJIAJI€JICI] arperaropa) JIOJDKEH MPEJOCTaBUTh TaKylo HH(POpPMALUI0 B TEUEHHUE
CEMHU JIHEH CO JAHS MPEeIbsBICHUS YKa3aHHOTO TPeOOBaHUS.

[IponaBenr  (ucmonHUTENb,  BAAAENEl]  arperatopa)  MpeAOCTaBIsET
uHPOPMAITHIO TIOTPEOUTENI0 B TOH (popme, B KOTOPO#l MpenbsBICHO TpeOOBaHHE
noTpeduTenss O TPEAOCTaBICHUH HWHPOPMAIMM O KOHKPETHBIX MPHUYUHAX |
NPAaBOBBIX  OCHOBAHHSX, ONPEICISIONIUX  HEBO3MOXKHOCTh  3aKIIFOUCHUS,
UCTIOTHEHMS, W3MEHEHHUs WJIM PACTOPXKCHHS JOoroBopa 0Oe3 TpeaoCTaBICHUS
NIEPCOHAIBHBIX JaHHBIX, €CIIM UHOE HE YKa3aHO B 3TOM TPEOOBAHHUH.

[Ipu npenbsiBieHun mOTpeOUTENEM TpeOOBaHUS O MPEAOCTaBICHUU
uH(OpPMAIUU 0 KOHKPETHBIX MPUYMHAX U TTPABOBBIX OCHOBAHUSAX, ONPEICIISIOMINX
HEBO3MOXHOCTh 3aKJIIOYCHHUS, WCIOJHEHUS, W3MEHEHUS WIH PaCTOPKEHUs
JIOTOBOpa 0€3 MpeIOoCTaBICHUS NMEPCOHAIBHBIX JTAaHHBIX, B YCTHOU (opme Takas
uHdopMaIus J0KHa ObITh IPEIOCTaBICHA HE3AMEIJTUTENBHO.

Crarpsa 16.1. @opMbl W NOPSAOK OILIATHI NPH IMPOJAKe TOBAPOB
(BBINIOJIHEHUM PA0OT, OKA3aHUU YCJIYT)
(BBenena @eaepanibHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponaser (MCIOMHUTENH, BIAJENEI] arperaTopa B Cliydae MCIOJIb30BaHUs B
CBOCH JESITENIbHOCTH HAJIMYHBIX PACUYETOB C MOTpedurteneM) o0s3aH 00eCIeunTh
BO3MOXKHOCTh ~ OIUIaThl  TOBapoB (paboOT, yciayr) TMyTeM HCHOJIb30BaHUS
HAIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TaK)X€ HAJIWYHBIX PACUETOB IIO
BBIOOPY MOTpeOUTEISI.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O06s13aHHOCTH 00ECIEUNUTh BO3MOKHOCTh OIUIAThl TOBAPOB (PpaboOT, YCIyT) C
UCIIOJIb30BAHUEM  HAIMOHAIBHBIX  IUIATEKHBIX HWHCTPYMEHTOB B  paMKax
HAIlMOHAIBHOW CHCTEMBbI TUIATEKHBIX KapT pPacHpOCTpaHseTcs Ha MpojaaBIia
(ucrionHUTENS, BIAAENbIA arperaropa), y KOTOPOrO BBbIpyYKa OT peaau3aliu
TOBapoB  (BBIMOJNHEHHUA pabOT, OKa3aHHs YCIyr) 3a MPeALIeCTBYIOIIUN
KaJICHJAPHBIN TOJ] IPEBBINIACT ABAIAIATH MUJUTMOHOB PYOJICH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecmm mecto omnatel ToBapoB (paboT, yciayr) HaXOAUTCS B MeECTe, TJie HE
MPEIOCTABIISIOTCS YCIYTH JIOCTyMa K TOJBMXKHOW paanoTencdOHHOW CBSI3U U
(vn) cpeacTBam KOJUIEKTUBHOTO JIOCTyIIa K uH(OPMAITMOHHO-
TeJeKOMMYHUKallMOHHONH  cetu  "MHrtepHer", mnpojasen  (MCIOJHUTEND)
0CBOOOXIaeTCcs OT 00SI3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTH OIIATHI
TOBapoB (paboT, yCIOyr) ¢ UCIOJIb30BAaHUEM HAIMOHAJIBHBIX IUIATEXKHBIX
UHCTPYMEHTOB.

[IpomaBerr ocBOOOXImaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXXHOCTH
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OTIaThl TOBAPOB C UCIOJIb30BAaHUEM HAITMOHAJBHBIX TJIATEKHBIX HHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BBIPYYKa OT pEaM3allMd TOBAPOB B KOTOPOM COCTABIISET
MEHEee IMSITH MAJUTMOHOB PyOJIeli 3a MpeIIeCTBYIONUN KaJeHIapHBIN TO/.

(m. 1 B pen. ®eaepansuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyT) MOXKET MPOU3BOAMUTHCS MOTPEOUTEIEM B
COOTBETCTBHM C YKa3aHHWEM IIpojiaBla (HUCIIOTHUTENS) IMyTEM pPAacueToB 4Yepes
CyOBEKTOB HAIMOHAJIILHOM TIUIATEKHOM CHUCTEMBI, OCYHICCTBIISIONIUX OKa3aHHE
IJIATEXKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOATENbCTBOM Poccuiickoit denepanuu
O HaIIMOHAJILHOM MJIATEXKHOM CHCTEME, €CITM MHOE HE YCTaHOBJIEHO (penepaabHbIMU
3aKOHAMHM WJIM WHBIMA HOPMATHBHBIMH TPaBOBbIMU akTamu Poccuiickoi
denepannm.

3. IIpu omare ToBapoB (padboT, yCIyr) HATUYHBIMU JICHS)KHBIMH CPEJICTBAMHU
o0s3aTeNbcTBA MOTPEeOUTENs Tepes] MPOJABIOM (HCIIOJIHUTEIEM) IO OIulaTe
TOBapoB (pabOT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJACTB C MOMEHTA BHECCHUS HAJIMYHBIX JICHE)KHBIX CPEJICTB MPOJIABITY
(ucnotHUTENO) JMOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOIIEMY
NEATEIBLHOCTD 110 IPHEMY TIIaTSKEeH PU3NUSCKIX JIHII.

[Ipu omnare ToBapoB (paboT, yciIyr) mMyTeM NEepeBojia MPEIOCTaBIISIEMbIX
NOTpeOUTEIeM HATUYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITHS O0aHKOBCKOTO cueTa
o0s3aTeNIbCTBA MOTPEOUTENST Tepe] MPOAABIOM (UCHOJHUTEIEM) [0 OIUlaTe
TOBapoB (paloT, YCIYr) CUMTAIOTCS HWCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEHBIX CPEJCTB C MOMEHTAa BHECEHHUS MOTPEOMTEIEM HATWYHBIX JICHEKHBIX
CPEICTB KPEAWTHOW OpraHu3amu JIMO0 OaHKOBCKOMY TUIATE)KHOMY arceHTY
(cybareHTy),  OCYHIECTBJSIIOIIMM  JIEATEJIBHOCTh B COOTBETCTBHM  C
3akoHOMaTeNnbCTBOM Poccuiickonn deaepauun O HANMOHAIBHOW IUIATEKHOU
CHUCTEME.

IIpu omnare ToBapoB (paboT, yciyr) myTeM NepeBoja JECHEKHBIX CPEJCTB B
paMKax npuMeHseMbIX (OpM OE3HATMYHBIX PacUETOB 00513aTEIbCTBA MOTPEOUTENS
nepea NpoAaBUoM (MCIOJHUTENEM) IO OIUIaTe TOBAPOB (padoT, yCIIyT) CUUTAIOTCS
UCTIOJTHEHHBIMH B CyMME, YKa3aHHOH B PACIOpPSDKEHHUH O TIEPEBOJE JCHEKHBIX
CpPEICTB, C MOMEHTa TMOATBEP)KIEHUSI €ro HCIONHEHUs OOCTyKUBAIOIICH
MOTPEOUTENSI KPEAUTHON OpraHU3AIUECH.

4. Ilpu omate ToBapoB (padboT, yCayT) NMpoaaBily (MCIOJHUTENI0) 3alpenieHo
yCTaHaBJIMBATh B OTHOIICHUH OJIHOTO BHJa TOBAapoOB (paboT, YCIayr) pa3iudHbIC
IIEHbl B 3aBUCHUMOCTH OT CIIOCO0A MX OIUIAThI MTOCPEICTBOM HAJMYHBIX PAcueTOB
WM B paMKaX MPUMEHSEMBIX (OpM OE3HATTMIHBIX PACUETOB.

5. Tlpomamenr (MCHOJIHUTENbh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHUE Y
OTpeOUTENs YOBITKH, BEI3BAHHBIC HApPYIICHUEM TPEOOBaHMM MMyHKTa | HacTosIIen
CTaThH.

Crarba 17. CyneOHas 3amuTa npaB norpeouresei
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1. 3ammra npaB noTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB  MOTpeOUTENed  yCIyr, OKa3blBaéMbIX (DMHAHCOBBIMU
OpraHU3alMsIMH, OPraHU3YIOIIUMU B3aUMOJICUCTBUE C YIHOJHOMOYEHHBIM IO
mpaBaM MoTpeOuteneii (PUHAHCOBBIX YCIyT B COOTBETCTBUU ¢ DemepabHbIM
3akoHOM "OO YNOJIHOMOYEHHOM IO MpaBaM NoTpeduTenei (UHAHCOBBIX yCiIyr",
OCYHIECTBIISIETCSI C OCOOEHHOCTSIMHU, YCTAHOBJIEHHBIMH YKa3aHHbIM DeiepaabHbIM
3aKOHOM.
(a63ar1 BBeneH DenepanbHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB noTpeduTesneid MoryT ObITh MPEABSIBIEHBI IO BEIOOPY
UCTLA B CyJI [0 MECTY:

HaXxO0XXACHHUA OpraHu3anuu, a €CJIM OTBCTYUKOM ABJIACTCA HHI[HBHI[yaHBHBIﬁ
NpCAIIPUHUMATCIIb, - €TO JKUTCIILCTBA,

ZKHUTCJIbCTBA UJIN HpC6BIBaHI/IH ucroa,
3aKJIIIOUCHHU WJIW UCIIOJIHCHHA JOT0OBOPA.

Ecmm wck k opraHm3aniy BBITEKAeT W3 JCSITCIBHOCTH ee (uiuana Win
MPEICTaBUTEIIbCTBA, OH MOKET OBITh MPEIBSABICH B CYJ M0 MECTY HaXOXJICHUS €€
dbunmana UM npeIcTaBUTENbCTBA.

(m. 2 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-D3)

3. IlotpeOuTenu, WHBIC UCTIBI MO HUCKaM, CBSI3aHHBIM C HApyIIEHUEM MpaB
noTpeduTenet, OCBOOOXKIAIOTCS OT YIUIaThl TOCYAapCTBEHHOW TMONUIMHBI B
COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickon @Penepauuu O Hajgorax u
coopax.

(1. 3 B pen. deaepanpHOro 3akoHa oT 18.07.2011 N 242-D3)

Inasa I1. BAIIIUTA IIPAB IOTPEBUTEJIEM ITPU TPOJAXKE
TOBAPOB IIOTPEBUTEJISAIM

Crarpa 18. IIpaBa mnorpeOuTesss npu OOHAPY)KEHMM B TOBape
HEJ0CTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpebuTens B ciaydae oOHAPYKEHUS B TOBApE HEIOCTATKOB, €CJIM OHU HE
OB OTOBOPEHBI MPOIABIIOM, 110 CBOEMY BBIOOPY BITpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX Ke MOJEHU U (WJIN)
apTUKYyJa);

noTpeOoBaTh 3aMEHBI HA TaKOM K€ TOBap APYrod Mapku (MoJeNIu, apTHUKYJIa)
C COOTBETCTBYIOIIMM E€PEPACUECTOM MOKYITHON LIEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMEHBIICHUS TTOKYITHOU IICHBI;
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HOTpe6OBaTB HE3aMCAJINTCIIBHOI'O 663B03M63I[HOF0 YCTpaHCHHA HCOOCTATKOB
TOBapa HWJIHW BO3MCHICHHA pPACXOOJOB Ha HX HCIIPABJIICHUC HOTpC6I/ITCJICM HNJIn
TPCTBUM JIMIIOM,

OTKa3aTbCsl OT HCIOJIHEHUS JOroBOpa KYIUIM-NIPOJAXW U MOTpeOOBaTh
BO3BpaTa yIUIaYe€HHOMU 3a ToBap cyMMbl. Ilo TpeboBaHMIO NporaBLa U 3a €ro cyer
NOTPEOUTENb 10JIKEH BO3BPATUTh TOBAP C HEOCTATKAMM.

[Ipu sTOoM moTpeduTensb BIpaBe MOTPEOOBATh TAKXKE MOTHOTO BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX €My BCJEICTBUE TNPOAAKM TOBapa HEHAAJEKAIIETO
KayecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKU, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM
U1l yTOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHMI MOTPEOUTENS.

B oOTHOmIEHMM TEXHMYECKH CJIOXKHOTO TOBapa NOTPEOUTENb B Cily4yae
OoOHapy>KE€HHsI B HEM HEJOCTATKOB BIPABE OTKA3aThCA OT MCIIOJHEHHS JI0rOBOpa
KYIUIM-IIPOAQXXH U MOTPeOOBAaTh BO3BpATa YIJIAYEHHOW 3a TaKOM TOBAp CYMMBI
a100 MpenbsBUTh TPEOOBAHUE O €ro 3aMEHE Ha TOBap ATOM K€ MapKu (MOJENH,
apTHKyJia) WIM Ha TaKoW e ToBap Apyrod Mapku (MOJAENH, apTUKYJa) C
COOTBETCTBYIOIIMM IIE€PEPACUETOM IMOKYIIHOM LIEHBI B TEYEHUE IITHAALATH JAHEU
CO JAHs Mepenayd MOTpeOuTeNnto Takoro toBapa. Ilo mcredeHuum 3TOro cpoka
yKa3aHHble TpeOOBaHMs TOJUIEKAT YIOBICTBOPEHUIO B OJHOM M3 CIEAYIOLIMX
CIIy4aeB:

oOHapy)XKeHHUE CYIIECTBEHHOTO HEIOCTaTKa TOBAPA;

HapymI€eHUC YCTAHOBJICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTpPaHCHUA
HCIO0CTAaTKOB TOBApa,

HEBO3MOXXHOCTh HMCIIOJIb30BAHMSI TOBapa B TEUYEHHE KaXIOr0 Troja
rapaHTUAHOTO CpPOKa B COBOKYMHOCTU OoJiee 4eM TpUALATh AHEH BCIEACTBUE
HEOJHOKPATHOI'O YCTPAHEHHUSI €T0 Pa3JINYHBIX HETOCTATKOB.

[lepeueHb TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxpaaercsa [IpaButenbcTBoM
Poccuiickon ®@enepanumu.
(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOGoBaHus, yka3aHHbIE B TTyHKTE | HACTOSIIEH CTATbU, MPEABIBISIOTCS
noTpeouTesieM  MOpoJaBlly  JUOO  YIOJHOMOYEHHOW  OpraHM3alud WU
YIOJTHOMOYCHHOMY WHIWBUAYATILHOMY MTPEATPUHUMATEITIO.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlotpeOutens BIpaBe MPEeAbSIBUTHL TpeOOBaHWA, yKa3aHHbIE B ab3arax
BTOPOM M TISITOM IMTyHKTa | HACTOSIIEH CTaThbH, U3TOTOBHUTENIO, YITOJHOMOUYEHHON
OpraHM3alMd WM YIOJIHOMOYEHHOMY WHIWBUIYaTbHOMY TMpPEINPUHUMATEINIO,
UMTIOPTEDY.

(B pea. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

BmecTo mpenbsiBieHus 3THX TpeOOBaHUM MOTpeOUTENb BIPaBE BO3BPATUTH
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W3TOTOBUTEINIO WM UMIIOPTEPY TOBAP HEHAJJISKAIIETO0 KadecTBa U MOTPEeOOBATh
BO3BpaTa YIUTau€HHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpartun cuiy. - ®enepanbubliii 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBHE y MOTpeOUTENST KACCOBOTO MJIM TOBAPHOTO YeKa MO0 MHOTrO
JIOKyMEHTa, YAOCTOBEPSIOMMUX (aKT W YCJIOBHS TOKYNKH TOBapa, HE SBISETCS
OCHOBAHHUEM JIJISl OTKa3a B YAOBJIETBOPEHUH €r0 TPEOOBAHU.

[IpogaBeny  (M3roTOBUTENB),  YHNOJHOMOYEHHAs ~ OpraHu3auus WM
YIOJHOMOYEHHBI WHJWBHAYAIbHBIA NpPEINPUHUMATEIb, HMIIOPTEP OOS3aHbI
IOPUHATH TOBAp HEHAJUICKAILEro KadecTBa y MOTpeOUTEeNss M B clydae
HEOOXOIMMOCTH TMPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOurtens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cropa o mpuunHaxX BO3HMKHOBEHUSI HEIOCTATKOB TOBapa MpPOJaBeIl
(M3rOTOBHUTENH), YINOJHOMOYECHHAs  OpTraHU3alusg WIW  YIOJHOMOYEHHBIH
WHIVBUIYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP 00s3aHBI MPOBECTH IKCIEPTU3Y
TOBapa 3a CBOM CYET. DKCIIEPTHU3a TOBApa MPOBOAUTCS B CPOKH, YCTAHOBJICHHBIC
cratbsimu 20, 21 wm 22 wHacrosmero 3akoHa NS YAOBIETBOPEHUS
COOTBETCTBYIOLIMX  TpeboBanuit  morpedutens.  IlorpeOurens  Bmpase
IPUCYTCTBOBATH NP MPOBEACHUU SKCIIEPTU3bI TOBAPA U B CIyyae HECOIJIACus C ee
pe3yJbTaTaMH OCIIOPUTH 3aKIIOYEHHE TaKOW IKCIEPTU3BI B CYJIEOHOM MOPSAKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynprare sKCHepTH3bl TOBapa yYCTAHOBIICGHO, YTO €r0 HEIOCTaTKH
BO3HHUKJIM BCJIEICTBHE OOCTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAeT MpojaBell
(M3roTOBUTENB), TMOTPEOUTENh 00513aH BO3MECTUTH MPOJABIY (HM3TOTOBUTEINIO),
YIOJHOMOYECHHON OpraHu3allid WU YIOJHOMOYEHHOMY WHIUBUIYAIBHOMY
MPEANPUHUMATEIIO0, UMIIOPTEPY PACXOibl Ha MPOBEICHUE DKCIEPTU3BI, a TAKKE
CBSI3aHHBIC C €€ MTPOBEJICHUEM PACXO/Ibl Ha XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 5 B pen. deaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOoTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WU
YIOJIHOMOYEHHBIA WHAWBUIYAIbHBIN MpEINpPUHUMATEIb, UMIIOPTEP OTBEUYAET 3a
HEJIOCTATKH TOBapa, HAa KOTOPBIM HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIU
NOTPeOUTENb JOKAXKET, YTO OHU BO3HUKIIU JI0 TIEPEIaun TOBapa NOTPEOUTENIO UITH
10 IPUYMHAM, BOZHUKILIUM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmEHuMHM TOBapa, HAa KOTOPBIM YCTAHOBIEH TapaHTUHHBIA CPOK,
npojasell (M3roTOBUTENh), YIIOJHOMOUCHHAS OpraHu3alus Wik YIOJHOMOYEHHbBIN
WHJMBUAYAJIBbHBIA MTPEAIPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTATKHA TOBApa,
€CJIM HE JOKaXeT, YTO OHM BO3HUKIIM MOCJEe MepeAadyd ToBapa MOTPEOUTEIIO
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BCJICZICTBHE HAPYIICHUS MOTPEOWTENIeM MpaBWJl HCIOJIb30BAHUS, XPAHCHUS WU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPETHUX JUI] WIH HETIPEOAOIUMOM CUJITBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 6 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JloctaBKka KpymHOTa0ApWTHOTO TOBapa M TOBapa BecoM Oojee TSATH
KWJIOTPAMMOB Il PEMOHTA, YIIEHKHU, 3aMEHbl U (WJIM) BO3BpaT UX NOTPEOUTEIIO
OCYILECTBISIOTCS CUJIaMH U 3a CUeT IpojaBLa (M3rOTOBUTENS, YIIOJIHOMOYEHHOM
OpraHM3allMd WM YHOJHOMOYEHHOI'O HWHAMBUAYAIBHOIO NpeANpUHUMATEN,
umnoprepa). B ciydyae HeucnosHEHUs MAaHHOM OO0S3aHHOCTH, a TaKXe IpHU
OTCYTCTBMM IIpojaBla (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHMu3alud WU
YIOJIHOMOYEHHOTO WHAMBHUAYAJIBHOTO MpEANPUHUMATENS, UMIOPTEPA) B MECTE
HAXOXKJEHUSl MOTpeOUTENs JOCTaBKa U (MJIM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT
OCYHIECTBIAThCA  moTpedutenem. Ilpu 3ToM  mpopaBen  (M3rOTOBUTEID,
YIOJHOMOYEHHAs] OpraHu3alMs WM  yINOJHOMOYEHHBI WHIWBUIYaJIbHBIN
peANpUHUMATENb, HUMIIOPTEP) O0s3aH BO3MECTUTH MOTPEOUTETIO PACXOJBI,
CBSI3aHHBIE C JOCTABKOM M (MJIM) BO3BPATOM YKa3aHHbBIX TOBAPOB.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 19. Cpoku npeabsiBjJieHHs NOTpedUTENeM Tpe0OBaHMH B
OTHOIIICHUM HEI0CTATKOB TOBapa

1. IlotpeOutens BmpaBe MNPEIBIBUTH MPEAYCMOTPEHHBbIE cTaTbheir 18
HACTOALIET0 3akoHa TpeOOBaHUS K MPOJAaBlly (M3TOTOBUTENIO, YIOJTHOMOYEHHOMN
OpraHM3allid WJIA YHNOJIHOMOYEHHOMY WHIMBHUAYaJIbHOMY MpEINPUHUMATENIO,
UMIIOPTEPY) B OTHOIIEHUH HETOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHbI B TEUEHUE
rapaHTUAHOTO CPOKA WIJIM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmEHMHM TOBApOB, HAa KOTOPBHIE TAPAHTUHHBIE CPOKU WIM CPOKHU
TOJIHOCTU HE YCTAHOBJICHBI, MOTPEOUTENIHL BIpPaBE MPEIbIBUTh YKa3aHHbIC
TpeOOBaHUsI, €CJIU HEIOCTATKH TOBAPOB OOHApPYXEHbI B Pa3yMHBIM CpPOK, HO B
npenaenax ABYX JET CO JIHA Mepefadyd X MOTpeOUTento, eciau 0ojee JIUTEIbHbIe
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. deaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

2. lapadTHiiHBINA CPOK TOBAPA, & TAKIKE CPOK €T0 CITYKOBI UCUUCISIETCS CO JTHS
nepeaadn ToBapa NOTPeOUTENI0, €ClIM MHOE HE MPEeayCMOTPEHO AoroBopoM. Ecnu
JICHb TIepe/laud YCTAaHOBUTb HEBO3MOXXHO, 3TH CPOKM HCUHUCISIIOTCS CO JHS
W3TOTOBJICHHUS TOBapa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

JIyist ce30HHBIX TOBapoB (00YBH, OACKIIBI U POYNX) 3TH CPOKH UCUUCITISIOTCS
C MOMEHTA HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHUS] KOTOPOTO
OTpeNIeNIIeTCS COOTBETCTBEHHO cyOBhekTamu Poccuiickoit ®denepanuu UCXOAs U3
KJIMMaTUYECKUX YCIOBUN MECTa HaXOXKJEHHUS OTpeOuTeNeH.
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[Ipu nmpojaxe TOBapoB Mo 0Opaslam, MO MOYTE, a TaKXKE B CIydasx, €CIH
MOMEHT 3aKJIIOUYEHHUsl JOroBopa KYIJIU-NPOJAKM M MOMEHT Iepefadyd ToBapa
HOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKU HUCUHUCIAIOTCS CO JHS JOCTAaBKM TOBapa
notrpedurento. Ecaum morpeOuTenb JUIIEH BO3MOXHOCTH HCIOJIb30BaTh TOBAp
BCJIEICTBUE OOCTOSATENBCTB, 3aBUCAIIMX OT MpojaBla (B YAaCTHOCTH, TOBAap
HY)KJAaeTcsl B CHEUUAJIbHON YCTAaHOBKE, IOAKIIOUEHUH WIM COOpKEe, B HEM
UMEIOTCSl HEJJOCTATKU), FapaHTUIHBIA CPOK HE TE€YET A0 YCTPAaHEHHUs MPOJAaBLIOM
TaKUX O0OCTOATENbCTB. ECiM NeHb JAOCTaBKH, YCTAaHOBKU, MOJKIIOYCHHS, COOPKU
TOBapa, YCTPAaHEHHUs 3aBUCALIMX OT TMPOJABlIAa OOCTOATEIbCTB, BCJECACTBHE
KOTOPBIX TMOTPEOUTETh HE MOXKET WCIOJIb30BaTh TOBAp IO HAa3HAYCHUIO,
OIIPENEIUTh HEBO3MOXKHO, ITH CPOKH MCUUCIISIFOTCS CO JHS 3aKJIIOYEHUS JOroBOpa
KYIUTU-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3am uckimrodeH. - PeaepanbHbIii 3akoH oT 17.12.1999 N 212-93.

CpoKk TOJHOCTH TOBapa ONpPENEISETCS IEPUOJOM, HCUYUCISIEMBIM CO JHS
U3TOTOBJICHUs TOBAapa, B TEYEHUE KOTOPOrO OH IPUTOJEH K MCIOJIb30BAHUIO, UIIU
JaTOM, 10 HACTYIUICHHSI KOTOPOW TOBApP IIPUTOJIEH K UCITOIb30BAHUIO.

[Ipo10KUTENFHOCT CPOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH
00s13aTEIbHBIM TPEOOBAHUSIM K O€30ITaCHOCTH TOBApa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTAHABIMBATbCS Ha KOMIUIEKTYIOIINE
M3IENUs W COCTaBHBIE YaCTH OCHOBHOI'O TOBapa. [apaHTWiiHbIE CpPOKM Ha
KOMIUIEKTYIOIINE U3IEIMs U COCTABHBIE YACTH MCUUCIIIIOTCSA B TOM K€ MOPSAKE,
YTO U TapaHTUWHBIN CPOK HA OCHOBHOW TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JAEJIMS W COCTAaBHBIE YaCTU
TOBApa CUMUTAIOTCA PABHBIMU TI'aPAHTUMHOMY CPOKY Ha OCHOBHOE H3JEJIHE, €CIIU
MHOE HE YCTaHOBJIEHO JOrOBOPOM. B ciydae, eciii Ha KOMIUIEKTYIOIEE U3/IEIINE U
COCTaBHYIO 4acTb TOBAapa B JOTOBOPE YCTAHOBJIEH T'apaHTUWHBIA CPOK MEHBIIEH
MPONOJDKUTEIPHOCTH, YEM TAapaHTUUHBIM CPOK HA OCHOBHOE M3JEJHE,
NoTpeOuTENb BIpPaBe MPEAbSIBUTH TpeOOBaHUS, CBS3aHHbIE C HEAOCTaTKaMHU
KOMILJIEKTYIOLIET0 U3JEIUsl U COCTABHOM YacTH TOBapa, NpU UX OOHApyKEHUU B
TEUYEHHE TAPAHTHMHOTO CpOKAa Ha OCHOBHOE W3IEIME, €CIM HWHOE HE
MIPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3IeINe YCTAaHOBIIEH TapaHTUHHBINA CPOK OOJIbLICH
MPOJIOJKUTEILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb
BIIPaBE MPEIbIBUTHh TPEOOBAHUSI B OTHOUIEHUH HEJOCTATKOB TOBapa MpH YCIOBUH,
YTO HEJAOCTATKM KOMIUIEKTYIOIIErO M3JeiIusi OOHapy>KEHbl B  TEUEHHUE
rapaHTUHHOTIO CPOKa HA ATO HU3IEIUE, HE3aBUCUMO OT MCTEUYECHUS T'apaHTHUIHOTO
CpPOKa Ha OCHOBHOMW TOBap.
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4. Cpokd, yKa3aHHbIE B HACTOSIIIEH CTaTbe, JOBOJSATCA JI0 CBEICHUS
noTpebutenss B HWHGOpPMAIUM O TOBape, IPEAOCTABISIEMOM IOTPEOUTEIIO B
COOTBETCTBUU cO cTtaTher 10 HacTodAlero 3akoHa.

5. B cnydasx, xorma npeayCMOTPEHHBIM JOrOBOPOM TapaHTUWHBIA CPOK
COCTaBJISIET MEHEE JIBYX JIET MU HEJIOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTENEM 10
UCTEYCHUH TapaHTUMHOTO CPOKa, HO B Mpejesiax JIBYX JIET, MOTPEOUTENb BIpaBe
NPEeAbIBUTH MPOAABIYY (M3rOTOBUTEINO) TPeOOBaHMUS, MPEAYCMOTPEHHBIE CTaThen
18 nacrosmero 3akoHa, €clii JOKaXKEeT, YTO HEAOCTATKH TOBapa BO3HUKIIU JIO €ro
nepeaadr NoTpeOUTENI0 WM 110 TPUYKMHAM, BOSHUKIITUM JI0 ’TOTO MOMEHTA.

(m. 5 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BBIABICHUSI CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEIND
BIIPABE TMPEABSIBUTH HW3TOTOBUTENIO (YMOJIHOMOYEHHOW OpraHu3aly  WiId
YIOOJIHOMOYEHHOMY  WHIAWBHAYaJbHOMY  MPEANPUHUMATEN0,  UMIIOPTEPY)
TpeboBaHHEe O OE3BO3ME3JHOM YCTPAHEHHWU TAKUX HEJOCTATKOB, €CIIM JIOKAXKET,
YTO OHM BO3HHUKJIM JI0 MepeJadyd ToBapa IMOTPEOUTENI0 WIM IO MPUYMHAM,
BO3HHUKIIIMM JI0O 3TOM0O MOMEHTa. YKa3aHHOe TpeOOBaHHME MOXKET ObITh
MPEABSIBICHO, €CITU HEJIOCTAaTKU TOBapa OOHAPYXEHBI M0 UCTEUEHUH JIBYX JIET CO
JIHS TIepe/ladyd TOBapa MOTPEOUTENI0, B TCUCHHE YCTAHOBJIECHHOTO Ha TOBAp CpOKa
CIIY>KObl WM B TEUYCHHUE JIECSITH JIET CO JHS NepeAadyd ToBapa MOTPEOUTENIO B
Cllyyae HEYCTaHOBJIEHUS Cpoka CciyxObl. Eciu yka3zaHHoe TpeOOBaHHE HE
VAOBJIETBOPEHO B TEYEHUE [BaJAllaTH JHEH CO JAHS €ro MpeabsBICHUS
noTpeouTesieM Wi OOHApY>KEHHBIM KM  HEIOCTaTOK TOBapa  SBJISIETCS
HEYCTPAaHUMbBIM, TOTPEOUTENIL TI0O CBOEMY BBIOOPY BIpaBe MPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3alid WM YIOJHOMOYEHHOMY
WHUBUYAIbHOMY TPEANPUHUMATEII0, HUMIIOPTEPY) HWHBIE NPETyCMOTPEHHBIC
nyHKTOM 3 ctatbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHu3alid Wil YIOJIHOMOYEHHOMY
WHIUBUyAIbHOMY TpEANPUHUMATENI0, UMIIOpTEpY) U MOTpeOoBaTh BO3BpaTa
YIJITAYEHHOM JEHEKHOU CyMMBL.

(m. 6 B pen. deaepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs  20. YcTpaHeHHMe HEJOCTATKOB TOBapa HU3r0OTOBHTEIEM
(mpogaBHOM, YNOJHOMOYEHHOW OpraHu3anvedl MJIM  YIOJHOMOYEHHBIM
UHIMBUIYAJIbHBIM NpeINPUHUMATEIEeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs] HEAOCTATKOB TOBapa HE OINpPEEIeH B MUCbMEHHOM
dbopme coriameHueM CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh yCTPaHEHBI
M3TOTOBUTEIIEM (nponaBioMm, YIIOJTHOMOYEHHOU opraHu3anueu W
YIOOJHOMOYEHHBIM  WHIUBHAYaJbHBIM  NPEANPUHUMATEIIEM,  HMIIOPTEPOM)
HE3aMEeJTUTEIBHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOMMBIN TS
WX YCTpaHEHHUs C Y4eTOM OOBIUHO MHpHUMEHsieMoro crnocoba. Cpok ycTpaHEeHUs
HEJI0OCTATKOB TOBapa, ONpeesieMblil B TUCbMEHHOM (hopMe COTIalliEHUEM CTOPOH,
HE MOXET MPEBBIIIATH COPOK MATH THEH.
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B cinydae, ecnm BO BpeMsi YCTpaHEHHs HEIOCTaTKOB TOBapa CTaHET
OYEBHJHBIM, YTO OHU He OyIyT yCTpaHEHBI B OIPEACICHHBIM COTJalleHHEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAllICHHE O HOBOM CPOKE yCTpaHEHUS
HEIOCTAaTKOB, ToBapa. lIpm 3TOM OTCyTCTBHE HEOOXOAMMBIX [UIsl YCTpaHEHHUS
HEIOCTaTKOB TOBapa 3alacHBIX 4YacTeil (Ieraseil, MaTepuasioB), 000OpyIOBaHHSA
WIN 1T0JTI0OHBIEC TPUYUHBI HE SBJISIFOTCSI OCHOBAHUEM JIJISl 3aKITIOUECHUS COTTIAIICHUS
O TaKOM HOBOM CPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAapyIICHHE
CpOKa, ONpEIETICHHOr0 COrallieHUeM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOIIEHMH TOBApOB [JIUTEIBHOTO TIOJB30BAHUS HU3TOTOBUTEIb,
npojaBen; MO0  YIMOJIHOMOYEHHass OpraHu3aius WIM — yYIOJIHOMOYEHHBIN
WHJMBUAYAJIBbHBIA MPEAPUHUMATENb 00s3aHbI MPU MPEABSIBICHUH MOTPEOUTEIEM
YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE3BO3ME3JIHO MPEAOCTABUTH
MOTPEOUTENII0 Ha TMEpPUOJ] PEMOHTa TOBAp JJUTEIBLHOIO  IOJH30BAHUS,
00J1aatoIINil STUMU K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOMCTBAMHU, 0OECIICUUB
JIOCTaBKy 3a cBoOW cuer. [lepeueHb TOBApOB JIUTEIBLHOIO IMOJL30BaHUSA, Ha
KOTOphI€ YyKa3aHHOE TpeOOBaHUE HE PaCIpPOCTPaHSETCS, YCTaHABIMBACTCS
[IpaButenscTBOM Poccniickon denepannn.

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3, o1 25.10.2007 N 234-D3)

3. B cnyuae ycTtpaHeHHs] HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
NpoJJIeBaeTCI HAa TEPUOA, B TEYCHHE KOTOPOTO TOBAp HE HCIOIh30BAJICS.
YkazaHHBIN IEPUOJ] UCUUCIIIECTCS CO JHS oOpareHus: moTpeduTes ¢ TpeboBaHUEM
00 ycTpaHEHUHU HEIOCTATKOB TOBapa J0 JHS BBIJIAYU €T0 M0 OKOHYAHUU PEMOHTA.
[Ipu BbImaue TOBapa W3TOTOBUTENH (MPOMAABEI], YIOJTHOMOYEHHAS OpraHU3aIlus
WIM YIIOJIHOMOYEHHBIA WHANBUIAYAIbHBIN MpeapruHUMATENb, UMIIOPTEP) O0s3aH
MPENOCTaBUTh B MHChbMEHHOW (opme moTpeduTento HHPOPMAIMIO O JaTe
oOparmieHusi nmorpedurenss ¢ TpeboBaHHEM 00 YCTpaHEHUM OOHAPYKEHHBIX WM
HEJOCTaTKOB TOBapa, O JaTe Mepenadd ToBapa MOTpeOuTeNeM ISl yCTpaHEHUS
HEJOCTaTKOB TOBApa, O AaTe YCTPaHEHUS HEIOCTATKOB TOBapa C UX OMHKCAHUEM, 00
WCITOJIb30BAHHBIX 3allaCHBIX YacTIX (IeTajsx, MaTepuanax) W O JaTe BbAaud
TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAHEHHUS HEAOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpum ycTpaHEHWHM HEJOCTAaTKOB TOBapa TIOCPEJICTBOM  3aMEHBI
KOMIUTIEKTYIOIIETO W3JCNUs WJIA COCTaBHOM 4YacTH OCHOBHOTO W3JETHs, Ha
KOTOPBIE YCTAHOBJICHBI TAPAHTUIHBIC CPOKH, Ha HOBBIC KOMILUICKTYIOIIEE U3JICTTHE
WM COCTaBHYIO YacTh OCHOBHOI'O M3/ YCTaHABIWBACTCS T'apaHTUHWHBINA CPOK
TON ke TPOJOJDKUTEIHLHOCTH, YTO W Ha 3aMEHEHHBIC KOMILIECKTYIONIEE H3CITHC
WIA COCTaBHYIO YacTh OCHOBHOTO W3JIENHS, €CIH WHOE HE TPEeIyCMOTPEHO
JIOTOBOPOM, W TapaHTUWHBIA CPOK HMCUMCISAETCS CO JHS BbIIAYU TMOTPEOUTEIIO
ATOTO TOBapa MO0 OKOHYAaHUU PEMOHTA.

(m. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Crarba 21. 3ameHa ToBapa HeHa/UIeKAIEro KauyecTBa

1. B ciyyae oOHapyxeHUsI MOTpeOHUTENIeM HEJAOCTAaTKOB TOBapa U
NpeabsBieHUs TpeOOBaHMS O €ro 3aMeHe Inpojasell  (M3rOTOBUTEID,
YIOJHOMOYEHHAs] OpraHu3alus WIM  YIOJHOMOYEHHBIM WHIWBUAYaJIbHbBIN
MpeANnpUHUMATENb, UMIIOPTEP) O0sA3aH 3aMEHUTh TAKOW TOBap B TEUYEHHE CEMU
JTHEH CO JIHA TpPeIbsBICHUS YKAa3aHHOro TpeOOBaHUS MOTpeOuTeneM, a Ipu
HEOOXOMMOCTH JOTOTHUTEIILHON TIPOBEPKH KadeCcTBa TAKOTO TOBapa MPOAABIIOM
(M3roToBUTENEM, YMNOJHOMOYEHHOM OpraHu3alueld WiId  YINOJTHOMOYEHHBIM
WHMBUAYAJbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE JIBAALIATH JTHEH
CO JTHS TIPETBSBIICHHS YKa3aHHOTO TPeOOBaHMS.

Eciu y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHON OpraHU3alud WM
YIIOJTHOMOYEHHOTO WHIAMBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
IpeabsIBICHUS TPeOOBaHMSI OTCYTCTBYET HEOOXOAMMBIN [UIsi 3aMEHBI TOBap,
3aMeHa JTOJDKHA OBITh MPOBE/ICHA B TEUEHUE MECAIA CO JHS MPEIbSBICHHS TaKOTO
TpeOOBaHMS.

B paiionax Kpaithero CeBepa ¥ TMpPUPABHEHHBIX K HUM MECTHOCTAX
TpeOOBaHKE MOTPEOUTENSE O 3aMEHE TOBapa MOJJIEKHUT YAOBIETBOPEHHUIO IO €ro
3asIBJICHUIO B CPOK, HEOOXOJIMMBIN JUIsl OYE€PEAHON TOCTAaBKM COOTBETCTBYIOIIETO
TOBapa B ATH pailoOHbl, B CiIy4yae OTCYTCTBHMS y IMpojaBla (M3rOTOBHUTEIS,
YIOJHOMOYEHHON OpraHu3aldyd WIH YIOJHOMOYEHHOTO HWHAMBUAYAJIbHOTO
NpeANpUHUMATENSL, UMIIOpPTEpa) HEOOXOAMMOIro il 3aMEeHbl TOBapa Ha JI€Hb
IpeIbsBICHUS YKa3aHHOTO TPeOOBaHMS.

Ecnu anga 3amenbl ToBapa TpeOyeTcss Oojiee ceMH AHEW, Mo TpeOOBaHUIO
oTpeOuTENs TpoaaBel] (M3TOTOBUTEND JIMOO YIIOJTHOMOYEHHAST OpPTaHU3aIus WiTH
YIOJTHOMOYCHHBIN WHIWBUAYATBHBIA IPEANPUHAMATENH) B TEUCHUE TPEX THEH CO
JHS TIpeABSABICHUS TpeOOBaHMS O 3aMEHE ToBapa o00s3aH 0e3BO3ME3THO
MPENOCTABUTh TMOTPEOUTETI0O BO BPEMEHHOE IMOJIH30BaHWE HA TIEPHUOJ] 3aMEHBI
TOBAp JUIMTEIIBHOTO TIOJIb30BaHUS, OOJIAAIOMUA  ATUMHU K€ OCHOBHBIMU
NOTPEOUTETHLCKUMHA CBOMCTBAMHU, 00ECIIEUMB €ro JOCTAaBKy 3a CBOW cuer. JTO
MPaBUJIO HE PACIpPOCTPAHSICTCS HA TOBAPHI, TIEPEUCHb KOTOPHIX OMPEICISIETCS B
COOTBETCTBHUHM C ITyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.

(B pea. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

2. ToBap HEHaJJIEKAIIETO KaueCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp,
TO €CTh Ha TOBAp, HE OBIBIINY B yIIOTPEOICHUN.

IIpu 3ameHe TOBapa TrapaHTUMHBIA CpPOK MCYHUCISAETCA 3aHOBO CO JHA
nepesay ToBapa MoTpeOUTEITIO.

Cratba 22. Cpoxku YAOBJICTBOPEHHUSI OTAeJbHBIX TpeOOBaHUIl
norpeouTest
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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TpeboBanust moTpeOUTENS O COpPa3MEPHOM YMEHBIICHHH MOKYITHON IEHBI
TOBapa, BO3MEIIEHHMH pPACXOJOB Ha UCIpABICHHWE HEIOCTAaTKOB TOBapa
HOTpPEeOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe YIJIAUEHHOW 3a TOBap JEHEKHOU
CyMMBI, a TaKXke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TNPUYNHEHHBIX
NOTPEOUTENIO BCIEACTBUE NPOJAXH TOBapa HEHAIEKAIIEro KayecTBa JHOO
OpeJOCTaBICHUsl  HEHaJuIekaleld  uHpopManud O  ToBape,  MOJIekar
yJIOBJIETBOPEHHIO MPOJABIOM (M3rOTOBUTENIEM, YIOJHOMOUYEHHON OpraHu3aiuen
WIA YTOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM TMpEANPUHUMATENIEM, UMIIOPTEPOM) B
TEUYCHHE JACCITH THEH CO AHS MPEeIbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTbs 23. OTBEeTCTBEHHOCThH npoaaBua (u3roroBuTeJIA,
YIOJHOMOYCHHOM OPraHM3aluM HMJIU YINOJHOMOYEHHOI0 HMHIAMBUAYAJIbLHOIO
NpeANPpUHUMATEJISI, MMIIOPTEPAa) 3a NPOCPOYKY BBINOJHEHHSI TPeOOBaHUI
noTpeouTeIst
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue NpeaycMOTpeHHBIX craTthamu 20, 21 u 22 HacTosIIero
3aKOHa CPOKOB, @ TAK)KE 3a HEBBINIOJHEHHUE (3a/1€P>KKY BBIIIOJHEHUS) TpeOOBaHUS
NOTPEOUTENS O MPEAOCTABICHUN MY Ha MEPUOJI PEMOHTA (3aMEHBI) aHAJIOTUYHOTO
TOBapa nmpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  Wid
YIOJIHOMOYEHHBIN WHUBUTyJIbHBIN npearnpuHUMATEb, UMITIOpPTEP),
JOMYCTUBIINNA TAaKWUE€ HAPYILIEHHUSA, YIUIAUUBACT MOTPEOUTENIO 3a KaXAbld JI€Hb
MIPOCPOUYKH HEYCTOMKY (MEHI0) B pa3Mepe OJJHOTO MPOLIEHTA LIEHBI TOBAPA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro IeHbI, CYIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOJKHO ObLIO OBITh YJIOBJIETBOPEHO
MIPOJIaBIIOM (M3roTOBUTETIEM, YIOJTHOMOYCHHOMN opraHu3anuen WIIH
YIOJTHOMOYCHHBIM WHIUBHIYAIbHBIM TPEANPUHUMATEIICM, UMIIOPTEPOM), B JCHB
TOOPOBOJIBHOTO YJIOBJCTBOPECHHSI TAKOTO TPEOOBAHWS WM B JICHb BBIHECEHUS

CyZIeOHOTO pellIeHus, €CIIH TpeOOBaHUE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HeBBINIOJHEHHS TpeOOBaHM TOTPEOUTENsT B  CPOKH,
MpeayCMOTpEeHHBIE cTaThsiMu 20 - 22 HacTosIIero 3aKoHa, MOTPEOUTENb BIIPaBe MO
CBOEMY BBIOOPY IMpENbsSBUTH HHbIE TPEOOBAHHWSA, YCTAHOBJEHHbIE cTaThedl 18
HACTOSIIIETr0 3aKOHA.

Crarba 23.1. IlociaencTBusi HapylleHUsi NMPOJAABLHOM CPOKa mNepeaaydu
NpeIBAPUTEIbHO OILIAYE€HHOI0 TOBAPA MOTPEOUTENI0
(BBenena @enepasibHbIM 3ak0OHOM OT 25.10.2007 N 234-D3)

1. JloroBop  KyIUIM-TIPOJAXH, MpelycMaTpPUBAIOMIMNA  OO0S3aHHOCTH
NOTpeOuTENs MPEABAPUTENILHO OIUIATUTh TOBAp, JOJDKEH COAEpPXk aTh YCJIOBHE O
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CpOKE mepeiaur ToBapa MoTpeOuTeIIo.

2. B ciyyae, ecnu npoaasel, NOJyYUBIINNA CYMMY IIPEABAPUTEIBHON OIUIATHI
B OIPEIEIIEHHOM JIOTOBOPOM KYIUIU-IIPOAAKU pa3Mepe, HE UCTIOIHWI 003aHHOCTh
10 Iepeaadye ToBapa NOTPEOUTENI0 B YCTAHOBJIICHHBIM TaKUM JIOTOBOPOM CpOK,
noTpedUTENh MO0 CBOEMY BBIOOPY BIpPaBe MOTPEeOOBATH:

Iepeayu OIUIAY€HHOT0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI TMIpEABAapUTEIbHON OIUIaThl TOBapa, HE IMEPEeaHHOTO
IIPOJIABLIOM.

[Tpu 3TOM TOTpeOUTENh BIpaBe MOTPEOOBATH TAK)KE IMOJHOTO BO3MEIICHHSI
yOBITKOB, TPHYMHEHHBIX €My BCJICICTBHE HApYyIICHUS yCTaHOBICHHOTO
JIOTOBOPOM  KYIUIA-TIPOJ@XKH CpOKa TIepeaadd MPEeABAPUTEIBHO OIUTAuYe€HHOTO
TOBapa.

3. B ciiyyae HapylIeHHs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIaXKA CPOKa
nepefadynd MpeBaApUTENIbHO OIUIAYeHHOTO0 TOBapa MMOTPEOUTENI0 IMPOJIaBel]
yIUIAYMBAaeT €My 3a KaXIbIi JEHb MPOCPOYKU HEYCTOMKY (IIE€HH) B pa3mepe
MOJIOBUHBI MPOIEHTA CYMMBI MTPEABAPUTEIILHOMN OILIATHI TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JIHS, KOTJa IO JOTOBOPY KYIUIH-
MPOJIAXKH Tepeada ToBapa MOTPEeOUTENIO JOJKHA Obljla OBITh OCYIIECTBIICHA, JI0
JIHSL TIepe/ladyi ToBapa IMOTPEOUTENto WM 10 JHS YIOBJIETBOPEHHUS TpeOOBaHUS
NOTPeOUTENS O BO3BpATE €My IIPEIBAPUTETHHO YIIJIAYEHHOW UM CYyMMBI.

CyMMa B3BICKaHHOM TTOTpEOUTENIeM HEYCTOWKH (TIEHU) HEe MOKET MPEBHIIIATh
CyMMY IpPEABAPUTEIIBHOMN OIIaThl TOBApA.

4. TpeboBaHusi MOTpeOUTENSE O BO3BPATE YIJIAYEHHOM 3a TOBAp CyMMBI U O
MOJIHOM BO3MEILEHUH YOBITKOB MOJIJIEKAT YIOBJIETBOPEHUIO MPOJIABLIOM B TEUEHUE
JIECSITH THEH CO JHS MPEAbSABICHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeGoBanust moTpeOuUTENs, YCTAHOBICHHBIC TYHKTOM 2 HACTOSIIEH CTaThH,
HE MOJJIekKAT YJIOBIETBOPEHHUIO, €CJIA MPOJIABEL] IOKAXKET, YTO HAPYILICHHE CPOKOB
nepeadyd MOTPEOUTENt0 TPEIBAPUTETHFHO OIUIAYEHHOTO TOBapa MPOHU3OIILIO
BCJICJICTBUE HEMPEO0JIMMOM CUIIBI UJIH TI0 BUHE MTOTPEOUTETIS.

Crarba 24. Pacuerbl ¢ morpeOuTesieM B cJiydae NpPpUOOpeTeHHS UM
TOBapa HEeHa/JIeKAIero Ka4yecTBa

1. Ilpu 3ameHe TOoBapa HEHAJJIEKALIET0 KauecTBAa Ha TOBAp ITOM K€ MapKH
(3THX XK€ MOJeNH U (WJIK) apTUKYJa) epepacyeT LEeHbl TOBapa He POU3BOJAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpu 3aMeHe ToBapa HEHAIJIEKAIIET0 KauecTBa Ha TaKOM K€ TOBap APyrou
Mapku (MOJIeNH, apTUKyJa) B CiIydae, €Cli LIeHa TOBapa, MOJUIEXkKAIIEero 3aMeHe,
HWKE LIEHBI TOBApa, NMPEAOCTaBICHHOIO B3aMEH, NOTPEOUTEND JTOKEH TO0IUIATUTh
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pa3HHUIly B IIEHAX; B CIydae, €CIIM IeHa TOBapa, MOJIEKAIIETO 3aMEHE, BBIIIE TICHBI
TOBapa, TMPEJOCTAaBICHHOIO B3aMEH, pa3HHWIIA B I[CHAX BBILIAYMBACTCS
notpedburento. [{ena ToBapa, moajIeKamniero 3aMeHe, OnpeeNIIeTCss HA MOMEHT ero
3aMEHBI, a €CJIi TpeOOBaHHE MOTPEOUTENS HE YIOBICTBOPEHO IMPOJABIIOM, IICHA
3aMEHSEMOT0 TOBapa M IICHA MepeaaBacMOro B3aMEH TOBapa OIpPENessSIOTCS Ha
MOMEHT BBIHECCHHSI CY/IOM PEIICHUS O 3aMEHE ToBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mnpenbsiBieHUs NOTpeOUTENeM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIEHUU TOKYIHON IIeHbl TOBapa B pacueT MPUHUMAETCS lIeHa ToBapa Ha
MOMEHT MpPEabABICHUS TOTpeOUTENeM TpeOoBaHUSI 00 YILEHKE WM, €CId OHO
NOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PpEIICHUS O
COpPa3MEpPHOM YMEHBIIICHUU TTOKYITHOM 1ICHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BoO3BpaTe TOBapa HEHAAJIEXKAILEro KauyecTBa MOTPEOUTEh BIIpaBe
TpeOOBaTh BO3MEILIEHUS pa3HULBI MEXAYy LIEHOM ToBapa, YCTaHOBJIECHHOU
JIOTOBOPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
YAOBJIETBOPEHUSI TAaKOro TpPeOOBaHUS WJHU, €ClIM TpeOoBaHUE JAOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBemen PexpepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen.
®denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUICKAILEro KadecTBa, IPOJAHHOTO B
KpEAUT, MOTPEOUTEN0 BO3BpAIACTCA yIUIAUEHHAasl 3a TOBap JEHEXKHas cymma B
pa3Mepe MOraleHHOro KO JHI0 BO3BpaTa yKa3aHHOI'O TOBAapa KPEIWTa, a TaKKe
BO3MeENIAeTC IJ1aTa 3a NPEAOCTaBICHUE KPEAUTA.

(m. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

6. B cnyudae Bo3BpaTa TOBapa HEHAJUICKAIEro KadecTBa, MPUOOPETEHHOTO
MOTpPEOUTENIEM 3a CUeT MOTPEeOUTENbCKOTO KpeauTa (3aiima), mpojaBer] oOsi3aH
BO3BPATUTh TMOTPEOUTENIO YIMJIAYEHHYIO 32 TOBAap ACHEXKHYIO CyMMY, a TakKke
BO3MECTHThH YINIAUYCHHBIC TIOTPEOUTEIIEM MPOIEHTHI M MHBIC TUIATEIKH T10 JOTOBOPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

(m. 6 BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crarba 25. IlpaBo mnorpe0utejia Ha O0MEH TOBapa HalJIeKANIEro
Ka4yecTBa

1. TIlorpebutenr BmpaBe OOMEHSATh  HEMNPOJOBOJLCTBEHHBIH  TOBap
HAJUIeKAIEro KayecTBa HAa aHAJIOTMYHBIA TOBAp y IMPOAABLA, Y KOTOPOIrO 3TOT
ToBap ObLT MNpUOOpETEeH, €CIM YyKa3aHHBIA TOBAp HE mojolen 1o Qopme,
rabaputam, ¢hacoHy, paclBETKE, pa3Mepy WIH KOMILJIEKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpebutens uMeeT mNpaBO Ha OOMEH HENPOJOBOJIBLCTBEHHOTO TOBapa
HA/JIeKAIIero KauyecTBa B TEUEHHE YEThIpHAIUATH JHEH, HE CUHMTas IHSA €ro
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MOKYIIKH.

OOMeH HenmpoAOBOIBCTBEHHOTO TOBApa HAJUICKAIIETO KauyecTBa MPOBOIUTCS,
€CJIM YKa3aHHBIM TOBap HE OBLI B yIMOTPEOJICHNUH, COXPAHEHBI €T0 TOBAPHBIN BUI,
MOTPEOUTENHCKAE CBOMCTBA, IUIOMOBI, (aOpUUHBIC SPIBIKH, a TAKKE HMEETCS
TOBApHBIM YEK WM KACCOBBIM YeK JUOO WHON TMOATBEP)KIAIOIINN OIIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSE TOBAPHOIO YeKa WIIU
KAacCOBOI'0 4YeKa JMOO0 MHOTrO MOJTBEPKIAIONIET0 OIUIaTy TOBapa JOKyMEHTa He
JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS HAa CBUAETEIBCKUE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tepedyerr ToBapoB, HE MOJICKANTUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B
HacTOsIEN craThe, yTBepxkaaercesa [IpasurensctBom Poccuiickon @enepamnumu.

2. B cnywae, ecnu aHaJOTWYHBIA TOBAap OTCYTCTBYET B IPOJAXE HAa JICHb
oOpamieHusi NOTpeOuTeNss K MNpoAaBlly, MHOTPEOUTENb BIpaBe OTKa3aTbCs OT
UCIIOJTHEHUS JOTOBOpa KYIUIM-TIPOAAKU U MOTpeOoBaTh BO3BpaTa YIUIAau€HHOM 3a
YKa3aHHbII TOBap JAEHEXKHOW CcyMMbl. TpeOoBaHME MNOTpeOUTENsT O BO3BparTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAp JECHEXHOW CYMMBI MOJJIEXKHUT YAOBIECTBOPEHUIO
B TEYEHHUE TPEX JHEW CO JAHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto morpedUTeNs C MPOAABIOM OOMEH TOBapa MOXKET OBbITh
MPEAYCMOTPEH NPHU IMOCTYIUIEHUM aHAJIOTMYHOIO TOBapa B mpojaxy. IIpomasen
00s13aH HE3aMeNIUTEIHHO COOOIIUTh TOTPEOUTENIO O TIOCTYIIJICHUU aHAJIOTUYHOTO
TOBapa B MPOJAKY.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 26. YTpaTnia cuiy. - ®enepaibHblid 3akoH o1 25.10.2007 N 234-
®3.

Crarps 26.1. IucTaHIIMOHHBINA CIOCO0 MPOAAKU TOBapa
(BBenena deaepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOW KYIUIU-TIPOJAKH MOXKET OBITh 3aKII0YEH Ha
OCHOBAaHMHM O3HAKOMJICHHS TOTPEOUTENsT C  MPEUIOKEHHBIM  MPOAABIIOM
OMMMCAHWEM TOBapa TMOCPEACTBOM  KAaTaJOroB, TMPOCHEKTOB, OYKIETOB,
(OTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOM, TTOYTOBOM, PAIMOCBSA3U U IPYTUX)
VI WHBIMH HCKIIIOYAIOIIMMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO O3HAKOMJICHHS
noTpeduTeNnst ¢ ToBapoM JMOO 00pasloM ToBapa MpU 3aKIOYEHUU TaKOTO
JIOTOBOPA (IUCTAHITMOHHBIN CITOCOO MPOJIaYKK TOBapa) CIIOCOOAMHU.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBuoM [0 3aKIIOYEHHUS JOrOBOpa JAOJKHA OBITH MpeocTaBieHa
noTpeduTento nHpopmarys 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAaX TOBapa, 00
aapece (MecTe HaxOXKJEHHUs) NpoAaBLa, O MECTE U3TOTOBJIEHHUS TOBApA, O MOJIHOM
(¢bupMEHHOM HaUMEHOBAHUU (HAMMEHOBAHHMH) MPOJaBLa (M3TOTOBUTENS), O IIEHE U
00 ycnoBUAX NpPUOOPETEHHsS TOBapa, O €ro JOCTABKE, CPOKE CIIyXkObI, CpOKe
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TOJAHOCTHU U TAPAHTUMHOM CpPOKE, O MOPSAAKE OIUIATHl TOBApA, & TAKXKE O CPOKE, B
TEYEHHUE KOTOPOI'0 JEUCTBYET MPEIIIOKEHUE O 3aKJIFOYEHUN 0T OBOPa.

3. IloTpeOuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NMUCHMEHHOU
dbopme mpemocTaBiieHa WHPOpPMAIUS O TOBApe, MPEIyCMOTpeHHas crarbeir 10
HACTOSIIIEr0 3aKOHA, a TAaKXKe MPEAYCMOTPEHHasl MyHKTOM 4 HacTOAILIEH CTaTbu
uH(poOpMalus O MOPSAJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOutens BIpaBe OTKa3aTbCcs OT TOBapa B JIOOOE BpeMsl JI0 €ro
nepeady, a nocie nepeadu ToBapa - B TCHEHUE CEMU JTHEH.

B cnywae, ecnu uHdopMmanus O TOpsSOKE M CpOKax BO3Bpara ToBapa
Ha/JIeKAIEero KauecTBa He Obla MpeaoCcTaBleHa B MTUChbMEHHONU popMe B MOMEHT
JIOCTaBKHA TOBapa, MOTPEOUTENb BIpPAaBE OTKa3aThCs OT TOBApa B TEUYEHHUE TpPEX
MECAILIEB C MOMEHTA MepeAaun ToBapa.

Bosspar TOBapa HajuIeKallero KayecTBa BO3MOXKEH B cCllydae, €Ciu
COXpaHEHBI €ro TOBAPHBIN BHUJ, NOTPEOUTEILCKUE CBOMCTBA, & TAKKE TOKYMEHT,
MOATBEPKIAAIOIMN (PaKT U yCIOBUSA MOKYNKU YKa3aHHOTO ToBapa. OTCyTCTBUE Y
NOTpeOUTENST TOKYMEHTa, MOATBEPKAAIOIMIEr0 (PakT M YCIOBHUS MOKYIKH TOBApa,
HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCA HA JpYyrue JOKa3aTesbCTBA
pUOOpETEHMS TOBapa y TaHHOIO MPO/IABIIA.

[ToTpebutens He BOpaBe OTKA3aThCsi OT TOBapa HAIJICKAIIETO KauecTBa,
UMEIOIIETO WHANBUAYAIbHO-OMPEACICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap
MOXET OBITh UCIIOJIb30BAH UCKITIOUUTEIBHO MPUOOPETAIONINM €T0 TOTPEOUTEIIEM.

[Ipu oTkaze morpebuTens OT ToBapa MpPOJABEIl JOJKEH BO3BPATUTH €MY
JICHEXKHYIO CyMMY, YIIJIJAYEHHYIO TOTpPEOUTENEeM IO J0TOBOPY, 3a HCKIIOYCHHEM
pacxo/loB TMpoJAaBIla Ha JOCTaBKY OT MOTPeOMTENs] BO3BpAIICHHOTO TOBapa, HE
MO3JHEE dYeM depe3 JeciITh JHEW CO JHA TMPEabABICHUS MOTpeOUTeIeM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IMocnencTBus Mpoaaku TOBapa HEHAJICKAIIETO Ka4eCTBA IUCTAHITMOHHBIM
CriocoOOM TMPOJAXKH TOBAapa YCTAHOBJIEHBI TMOJOXKEHUSMH, MPETyCMOTPEHHBIMU
cratbsIMU 18 - 24 Hacrosuiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTaeJbHbIX BUI0B TOBApPOB
(BBenena @enepaibHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBunma nOpomaku  OTAEHBHBIX  BUAOB  TOBAapOB  YCTaHABJIMBAKOTCS
[IpaBurtenscTBOM Poccuiickoit @enepannu.

Inasa II1. 3AIIIUTA ITPAB IIOTPEBUTEJIEM ITPU BBITNIOJTHEHUA
PABOT (OKA3AHHMMU YCJIYT)

Crarps 27. Cpoku BbINOJHEHUA PA0OT (0KA3aAHUA YCJIYT)
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1. Hcmonautens 00s3aH OCYIICCTBUTH BBIMOJIHEHHE padOTHl (OKa3aHHE
yCIyTH) B CPOK, YCTAHOBJICHHBIA NpaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHUJIOB
paboT (oKa3aHUs OTICIBHBIX BUIOB YCIIYT) WK JOTOBOPOM O BBITIOJHEHHUH PaboT
(oxazanuu yciyr). B moroBope o BBINOJHEHHH PabOT (OKa3aHMM YCIIYT) MOXKET
pEeIyCMAaTPUBATLCS CPOK BBIMOJTHEHHUS padOThl (OKa3aHWsI YCIYTH), €CIu
yYKa3aHHBIMH TIpaBWJIaMH OH HE TMPEAyCMOTPEH, a TakKXe CPOK MEHbBIIeH
MIPOJIOJDKATEILHOCTH, YEM CPOK, YCTAHOBJICHHBIA YKa3aHHBIMH ITPABHJIAMH.

2. Cpok BBITIOJIHEHUS pa0bOThI (OKa3aHMSI YCIYTH) MOXKET ONPEACNISIThCS AaTON
(mepuo1oM), K KOTOPOH JTOJHKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOTHI (OKa3aHHE
yCciyry) uiv (1) aatou (mepruoaom), K KOTOPOH UCIIOTHUTENb TOJKEH MPUCTYITUTh
K BBITIOJIHEHHUIO PAa0O0THI (OKa3aHUIO YCITYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbInojiHeHUE pabOThI (OKa3aHUE YCIYyTH) OCYIIECTBISETCS
M0 4acTsM (JOCTaBKa MEPUOJUYECKON TMedaTH, TEXHUYECKOe OO0CIy)KMBaHUE) B
TEYEHUE CpOKa JCHCTBUS JOrOBOpa O BBIMOJHEHHH pPabOT (OKa3aHWUU YCIYT),
JOJDKHBI TIPETyCMaTPHUBATLCS COOTBETCTBYIOIINE CPOKH (IIEPUOJBI) BHITIOJTHEHUS
Takux padoT (OKa3aHUs yCIyT).

[lo cornaimieHuio CTOPOH B JOTOBOpPE MOTYT OBITh MPEIYCMOTPEHBI TAKKe
CPOKH 3aBEPIICHUS OTJEIbHBIX ATANIOB pabOThHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarbs  28. [IlociiencrBusi HapyumieHUs1 HMCHOJHHUTEIEM  CPOKOB
BBINOJIHEHHUS padoT (0OKa3aHUs YCJIYT)

1. Ecim wmcnomHWTENh HAPYIIWI CPOKH BBIMOJHEHUS pabOTHI (OKa3aHUS
yCIIYyTH) - CPOKM Hauaja W (WiIM) OKOHYAHUS BBINOJHEHHUS PabOThl (OKa3aHUs
yCIIyTH) U (WIU) MIPOMEKYTOUHBIE CPOKU BBIMIOJHEHUSI paOOThI (OKa3aHUsl YCIYTH)
WM BO BPEMs BBITIOJHEHUS PabOThl (OKa3aHUs YCIYTH) CTal0 OYEBUIHBIM, UTO
OHa He OyJIeT BHITIOJIHEHA B CPOK, TOTPEOUTEINH 110 CBOEMY BBIOODPY BIIpaBe:

(B pen. denepanbHpIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
D3)

Ha3HAYUTh UCIIOJTHUTEIIO HOBBIA CPOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHUE pPabOThl (OKa3aHWE YCIYrM) TPETbUM JIMLAM 32
pa3yMHYIO 1I€HYy WM BBIOJHUTh €€ CBOMMHM CHUJaMH M MOTpedOoBaTh OT
VICITOJIHUTEIISI BO3MEILEHHSI [TOHECEHHBIX PACX0/I0B;

noTpedOBaTh YMEHbILICHHS LICHbI 32 BBIIIOJIHEHHE pa0OThI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT WCIOJHEHHUS JOTOBOpPAa O BBIMIOJIHEHHH PaOOThI (OKa3aHUU
YCIIyTH).
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOutens BmpaBe MOTPeOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS yOBITKOB,
OPUYUHEHHBIX €My B CBS3M C HapyIICHHEM CpPOKOB BBIMOJIHEHUS pPabOTHI
(okazaHust yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJIs
yIIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUMN MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Haznauennwsie mOTpeOUTENIEM HOBBIE CPOKH BBITOJTHEHHUS PaOOTHI
(OKa3aHWs yCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMTOJIHCHUH PaOOTHI (OKa3aHHH
YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB MOTPEOUTENb BIOpPAaBE MPEIbIBUTH
UCITOJIHUTEIIO UHBIE TPEOOBAaHNUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTAThH.

3. llena BbIMOTHEHHOW pabOThl (OKa3aHHOW YCIyrd), BO3Bpalaemas
MOTPEOUTENI0 TPH OTKa3e OT HWCIOJHEHHUS JOTOBOPAa O BBIMIOJHEHUU PaOOTHI
(OKa3aHWU YCIYTH), a TAK)KE yIUThIBaeMas IIPU YMEHBIIICHUH IICHBI BHITIOTHEHHOM
paboThl (OKa3aHHOM YCITyTH), ONPEACISIETCSI B COOTBETCTBUM C MyHKTaMH 3, 4 U 5
cTaThy 24 HACTOSAIIETO 3aKOHA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCTIOJHEHHUS JOTOBOPA O BBITTOJIHCHHH PAOOTHI (OKa3aHHUH
YCIIyTH) WCIOJHUTENh HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOUX 3aTpar,
MPOU3BEACHHBIX B MPOIECCE BHIMTOJIHEHUS paOOThl (OKa3aHUs YCIYyTH), a TaKke
MJIaThl 32 BBITIOJTHEHHYIO0 paboTy (OKa3aHHYIO YCIIYTY), 32 UCKIIOUCHUEM cCliydas,
€CJIM OTPEOUTEINh TPUHSIT BHITIOJTHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

AG3an uckirodeH. - Genepanbupiii 3akoH 0T 17.12.1999 N 212-D3.

5. B cnywae HapylieHUs YCTAHOBJICHHBIX CPOKOB BBINOJHEHUSI PaOOTHI
(OKa3aHWs YCIYTM) WM HA3HAYEHHBIX MOTpeOWTEeM Ha OCHOBAHWM ITyHKTa |
HACTOSIICH CTaThM HOBBIX CPOKOB HCIIOJHUTENb YIUIAYMBaeT IMOTPEOMTENO 3a
KaXJIbIH JIeHb (4ac, €clid CPOK OMpeesieH B 4acax) MPOCPOUYKHU HEYCTOMKY (IEHIO)
B pa3Mepe Tpex IMPOIICHTOB IICHBI BBIMOJIHEHUS paOOTHI (OKa3aHMs YCIYyTH), a €CITN
IIeHa BBIMOJHEHUSI pa0OThl (OKa3aHUs YCIyTH) JOTOBOPOM O BBIIIOJHEHUH PabOT
(okazaHuMu yCIyr) HE omnpeneiieHa - oOmel T1eHsl 3akaza. JloroBopom o
BBITIOJIHEHUH PAO0T (OKa3aHUM YCIYT) MEXKIY MOTpeOUTeNeM W HCIOJHUTEIEM
MOKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylleHHE CPOKOB Hayaja BBIMOJHEHUS PaOOTHI
(OKa3aHusl yCIIyTH), €€ dTama B3bICKMBAETCS 32 KaXKIbIM JEHb (Yac, €clid CPOK
OMpe/ieJieH B 4Yacax) MNPOCPOYKM BIUIOTh JIO Hauyajla BBINOJHEHUS pPabOThI
(oKa3zaHus yCIIyTH), €€ dTala WIM TPEeIbsSBICHUS MOTpeduteneM TpeOOBaHUH,
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MPEYCMOTPEHHBIX MyHKTOM | HaCTOAILIEH CTAaThU.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITTOJIHCHHS PaOOTHI
(OKa3zaHuUsl yCIIyTH), €€ dTama B3bICKMBAETCS 32 KaXKIbIM JEHb (Yac, €clid CpPOK
OTpEeJIeICH B dYacax) MPOCPOYKH BIUIOTH 10 OKOHYAHUS BBHITIOJIHEHUS PaOOTHI
(oKka3zaHus YCIyTH), €€ dTala WIM NPeabsABICHUs MOTpeduTeseM TpeOOBaHUM,
MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIIIEH CTAThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM MOTpPEOUTENEM HEYCTOMKHU (TIEHU) HE MOXKET MPEBBIIIATh
L[EHY OT/JIEJILHOTO BUJIA BBITIOJIHEHUS pa0OThI (OKa3aHUs YCIYTH) WK OOIIYIO LIEHY
3aKasa, €CliM 1I€HA BBIMOJHEHUSI OTACJIIBHOIO BUAAa PaOOThl (OKa3aHUs YCIYTH) HE
OTIpejiesieHa IOTOBOPOM O BBITIOJTHEHUHU PaOOThI (OKa3aHUM YCIYTH).

Pazmep HeycToliku (I€HM) OMNpeensieTcs, UCXOAs U3 IIEHbl BBIMOJHEHUS
paboThl (OKa3aHUs YCIyTH), a €ClId yKa3aHHas IleHa HE OIpe/elieHa, UCXOJs U3
oOmIel IeHbl 3aKasa, CYIIECTBOBAaBIIEH B TOM MECTE€, B KOTOPOM TpeOOBaHHE
NOTPEOUTENST JOJDKHO OBUIO OBITh yIOBIETBOPEHO MCIOJHUTEIEM B JCHB
JOOPOBOJIBHOTO yJIOBJICTBOPEHHSI TAKOTrO TPEOOBAaHMS WM B JIEHb BBIHECEHUS
CyneOHOro  pemieHus, eciau  TpeOoBaHHE  IOTpeOHTENs  J0OpPOBOJIBLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOuUTENS, YCTAHOBICHHBIC TYHKTOM | HacTOsIIEH CTaThHy,
HE TOJIEKAT YIOBJICTBOPEHUIO, €CJIIM HWCIOJHUTEND JIOKAXKET, UYTO HaApYIICHUE
CPOKOB BBITIOJIHEHUsI palbOThl (OKa3aHUs YCIYTH) TPOU3OILIO BCIEICTBHUE
HEIPEOI0JIMMON CUJIBI UJTU TIO BUHE MOTPEOUTEIIS.

Crarpa 29. IIpaBa mnorpedurtesss npu OOHAPY:KEHHUM HEIO0CTATKOB
BBIIIOJIHEHHOM Pa00Thl (OKA3aHHOM YCJIYT'H)

1. IloTpebutens npu OOHAPYNKEHUM HEJOCTATKOB BBIMOJTHEHHONW pPalOOTHI
(0Ka3aHHOM ycIyru) BIIpaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHU S HEJJOCTATKOB BBITIOJHEHHOM padoThl (OKa3aHHOU
YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBITIOJIHEHHONW paOOThl (OKa3aHHOU
yCIyru);

0€3BO3ME3THOTO M3TOTOBJICHUS JPYrOW BEIIM W3 OJIHOPOJHOTO MaTepualia
TAaKOrO0 JK€ KadyecTBa WJM TIOBTOPHOTO BBHIMIOJHEHUS pabotel. [lpu sTOoM
noTpeOuTENh 0053aH BO3BPATUTh paHee MEPEAAHHYIO €My UCIIOJTHUTENIEM BElllb;

BO3MEIIICHUSI TIOHECEHHBIX MM pPAacXOJIOB IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJIHEHHON pPa0OThl (OKa3aHHOW YCIYTHM) CBOWMH CHJIAMH WA TPETHUMU
JIMLIAMM.
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VY noBnerBopenue TpeOOBaHUN TOTPEOUTENE O 0E€3BO3ME3THOM YCTPAaHCHHUH
HEJOCTAaTKOB, 00 W3TOTOBJICHHWM JAPYTrOMl BEIIM WIU O TIOBTOPHOM BBITTOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH) HE OCBOOOXKIACT MCIOJHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOWKM 3a HapyIICHHE CpPOKa OKOHYAHHUS BBITIOJHEHUS PaOOTHI
(OKa3zaHus yCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BmpaBe OTKa3aThCsl OT HCIOIHEHHS JOTOBOPA O BBIOJHEHUU
paboThI (OKa3aHUM YCIYTH) U MOTPEOOBATH IMOJTHOTO BO3MEIIEHUS YOBITKOB, €CJIU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBITIOJHEHHOW pabOThI
(oKa3aHHOW yCIyTHW) HE yCTpaHeHBI HcmoiHuTeNneM. [loTpedburens Takxke BIIpaBe
OTKa3aThCS OT MCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUHU PaOOTHI (OKa3aHUM YCIIYTH),
eclii WM OOHapy>KEHbl CYIIECTBEHHbIE HEJOCTATKA BBHIMOJHEHHONH pPabOTHI
(OKa3aHHOW yCIIyTW) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHM
JIOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MOTpeOOBaTh TAKXKE IMOJHOTO BO3MELIEHHS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HEIOCTATKaMH BBITIOJHEHHOW paboThl (OKa3zaHHOU
ycIyru). YOBITKH BO3MEIIAIOTCS B CPOKHM, YCTAHOBICHHBIC JJISI YOBIIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUN MOTPEOUTENS.

2. llena BbIMOMHEHHOW pabOTHl (OKa3aHHOW YCIyrHW), BO3BpalaeMas
MOTPEOUTENI0 TIPH OTKa3e OT HWCIOJHEHUS JOTOBOPAa O BBITIOJHEHUU PaOOTHI
(OKa3aHWU YCIYTH), @ TAK)KE yUYUThIBaeMas TIPU YMEHBIIICHUH TICHBI BHITIOJTHEHHOM
paboThl (OKa3aHHOM YCITyTH), ONPEACISIETCS B COOTBETCTBUM C MyHKTaMH 3, 4 U 5
cTaThy 24 HACTOSAIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBanusi, CBsSI3aHHBIE C HEJOCTATKAMHU BBIIOJHEHHOW pPabOThHI
(OKa3aHHOH YCITyTH), MOTYT OBITH TPEABSIBICHBI NMPU TPUHATHH BBITOJTHEHHOM
paboThl (OKa3aHHOM YCIYTH) WU B XOJI€ BBIMIOJIHEHUS! paOOThl (OKa3aHUs YCIYTH)
100, €CIu HEBO3MOXKHO OOHApYXUTh HEJAOCTATKU MPU MPUHATUHU BBITOJHEHHOU
paboThl (OKa3aHHOW YCIYrd), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM
TYHKTOM.

[ToTpeOutens BIpaBe MPEeAbIBISITh TPEOOBaHUS, CBA3aHHBIE C HEOCTATKAMU
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApYy>KEHbl B TEUYCHHE
rapaHTUWHOTO CPOKa, a MPHU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MIpejeiax JIBYX
JIET CO JIHS MPUHSATHUS BBIMOJHEHHON pabOThl (OKa3aHHOW YCIyTH) WM MSTHU JIET B

OTHOIIIEHUH HEJIOCTATKOB B CTPOCHUHN M HHOM HEJBI>KUMOM UMYIIIECTBE.
(. 3 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

4. VcnomHUTENb OTBEYAET 3a HEJOCTAaTKU pabOThI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIIU MOTPEOUTEh JOKAXET, YTO OHM BO3HUKIIA
710 €€ MPUHSATHS UM WJIU TI0 IPUIMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.
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B otHomenun paGothl (ycnmyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHHHBIHI
CPOK, HMCIOJIHATEIb OTBEYACT 3a €€ HENOCTAaTKH, €CIM HE JTOKAXET, YTO OHHU
BO3HUKIM TOCJE€ MPUHATUS paboTel (yciayru) MOTpeOUTENeM BCIEACTBUE
HapyLICHUs UM IPaBUJ UCIIOJIb30BAHUS pe3yjbTaTa paboThl (yCIIyIrH), NEeHCTBUMN
TPETHUX JIML WU HENPEOJAOIUMON CHIIBI.

(1. 4 BBenieH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasx, xorma mnpeayCMOTPEHHBIM OrOBOPOM TapaHTUWHBIA CPOK
COCTAaBJISIET MEHEE JIBYX JIET (IIATH JIET HA HEJABUKUMOE UMYIIIECTBO) U HEAOCTATKH
paboThl (ycimyru) OOHapy»EHbI MOTPEOUTEIEM [0 MCTECYCHUU TapaHTUHHOTO
CpOKa, HO B IMpejenax JAByX JieT (MATH JIeT Ha HEJIBIKUMOE HMYIIECTBO),
NOTpeOuTENb BIpPaBE MPEAbSIBUTH TPeOOBaHUSA, MPEAYCMOTPEHHbIE MYHKTOM |
HACTOSIIIEH CTaThH, €CIU JOKAXKET, YTO TAKUE HEJOCTATKA BO3HUKIIU /10 MPUHATHUSA
UM pe3yibTaTa padoThl (ycnyru) WIM MO NPUYUHAM, BO3HHUKIIUM IO 3TOrO
MOMEHTA.

(. 5 BBegeH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBICHUS CYIIECTBEHHBIX HEIOCTATKOB palbOThl (YCIYyTH)
NOTPEOUTENb BOPABE MPEAbSIBUTH UCIOJHUTENIO TpeOOBaHHE O OE3BO3ME3THOM
YCTPaHCHHUH HEJIOCTATKOB, €CITU JOKAXKET, YTO HEAOCTATKH BO3HUKIIN J0 MPUHATHS
UM pe3yibTaTa paldoThl (YCIyru) WIM TO MPUYMHAM, BO3ZHHUKIIMM JO 3TOTO
MOMEHTa. JTO TPEeOOBAHUE MOXET OBITh MPEABSIBICHO, €CIU TaKUe HEIOCTATKU
OoOHapy>KEeHBI MO0 WCTECYCHUH NBYX JIeT (MATH JIET B OTHONICHWUU HEIBMKHMOTO
UMYILIECTBA) CO JHS MPUHATHS pe3yibTrara padboThl (yciIyru), HO B Mpeaenax
YCTaHOBJICHHOTO Ha PE3yJbTaT padoThl (YCIYrd) CpoKa CIyKObl WJIM B T€UEHUE
JIECSATH JIET CO JIHS NPHUHATHS pe3yibTata padboThl (YCIyru) moTpedouTeneM, eciu
CpoK ciy:kObl He ycTtaHoBiieH. Eciu gaHHOe TpeOoBaHME HE YJIOBJIETBOPEHO B
TEUEHUE JABAAIATH JHEW CO JHS €ro TMpeabsSBICHUS TMOTpeOUTENeM WU
OOHapy>KEHHBI HEJOCTATOK SBJISIETCS HEYCTPAHHMBIM, MOTPEOUTENH MO CBOEMY
BBIOOpPY BIpaBe TPeOOBATh:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

COOTBETCTBYIOILIETO ~ YMEHBIICHHUS 1I€Hbl 3a  BBIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTY);

BO3MEIIICHUSI TIOHECEHHBIX MM pPAacXOJIOB IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJIHEHHON pPa0OThl (OKAa3aHHOW YCIYrd) CBOMMH CHJIAMH WJIA TPETHUMU
JILIaMU;

OTKa3a OT MCIOJHEHHUs JOTOBOPA O BBHINOJHEHUU PabOThl (OKa3aHUU YCIyTH)

Y BO3MEIIIEHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HeJOCTATKOB BBINOJHEHHOH pPadoOThI
(oxa3aHHOM yCJIYyI'M)

Henoctatku paGotbl (yCiIyru) JOJIKHBI OBITH YCTPAHEHbI WCIIOJHHUTENIEM B
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pa3yMHBIN CPOK, HA3HAYCHHBIN TTOTPEOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckimrodeH. - PeaepanbHbIii 3akoH 0T 17.12.1999 N 212-D3.

HaznadeHHbIM HOTpe6I/ITeJICM CPOK YCTpaHCHHA HCIAOCTATKOB TOBapa
YKa3bIBACTCs B JOTOBOPC WM B HMHOM IMOAIIMCBIBACMOM CTOPOHAMH AJOKYMCHTC

7100 B 3asBJICHUH, HAIPABICHHOM MOTPEOUTEIEM UCTIOTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHE NPEAYCMOTPEHHBIX HACTOSIIEH CTaThE€d CPOKOB YCTPAHECHUS
HEJOCTAaTKOB  BBINIOJHEHHOW paboThl  (OKa3aHHOW  YCIYTH) HCHOJHHUTENb
yIUTAYUBAET TMOTPEOUTENI0 3a KaXAbIH JCHb MPOCPOYKH HEYCTOWKY (IICHIO),
pa3Mep U TMOPSAJOK HUCYHMCIECHHS KOTOPOW OMNPENENSIOTCS B COOTBETCTBUM C
IIYHKTOM 5 CTaTby 28 HACTOAILIETO 3aKOHA.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB NOTPEOUTENb BIPABE MPEAbSIBUTDH
VCITOJIHUTEII0 UHBIE TPeOOBaHUs, NMPEAYyCMOTPEHHbIE TyHKTaMu 1 u 4 ctatbu 29
HACTOSIIETO 3aKOHa.

Crarbs 31. Cpoxku yI0OBJIETBOpPeHHS OTACJIbHBIX TpPeOOBaAHUI
noTpeouTes

1. TpeboBanust moTpeOUTENSI 00 YMEHBIIICHUH IIEHBI 32 BBITIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTry), O BO3MEIIEHUH PAacXOJ0B IO YCTPAHEHUIO HEIOCTaTKOB
BBITIOJIHEHHON pPa0OThl (OKa3aHHOM YCIYTM) CBOMMH CHJIAMH WA TPETHUMU
JUIIAMH, a TAaKXKe O BO3BpATE YIUIAYEHHOM 3a paboTy (YyCIyTy) IEHEKHON CyMMBI U
BO3MEIIICHUHU YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKa30M OT WCIIOJTHEHUS
JIOrOBOPa, MPEAYCMOTPEHHbIE MYHKTOM | cTarthu 28 u nyHnkramu | u 4 crateu 29
HACTOSILIEr0 3aKOHA, MOJIEKAT YAOBIETBOPEHUIO B JECATUIAHEBHBIA CPOK CO JHS
MPEbABICHHUS] COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpeduresnss 0 6€3BO3ME3THOM M3TOTOBJICHUM JIPYTrON BEIU
U3 OJHOPOJHOTO MaTepHuaia TaKoro K€ KauecTBa WM O TIOBTOPHOM BBITTOJTHECHUH
paboThl (OKa3aHUU YCIYTH) MOJJICKAT YAOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIM
JUISL CPOYHOTO BBITIOJIHEHUsI paboThl (OKa3aHUS yCIOyTH), a B clydae, €clid ITOT
CpPOK HE YCTAHOBJICH, B CPOK, MPEAYCMOTPEHHBIM JOTOBOPOM O BBITOJIHCHHH
paboThI (OKa3aHUM YCITYTH), KOTOPBIM ObLIT HEHAJJIEKAIIE UCIIOTHEH.

3. 3a HapylleHuE TPEAyCMOTPEHHBIX HACTOSIEH CTAaThbeil CPOKOB
YAOBJIETBOPEHUS OTACIBHBIX TPeOOBaHUN MOTPEOUTEIIS UCTIONHUTEIb yIIaulBaeT
MOTPEOUTEIIO 32 KAXKbIN JIEHb MTPOCPOUYKHU HEYCTOUKY (TIEHI0), pa3Mep U MOPSA0K
HCUYUCIICHUSI KOTOPOW OMPENENSIIOTCS B COOTBETCTBUM C MYHKTOM 5 cTaThbu 28
HACTOMIIETO 3aKOHa.

B cnywyae HapyiieHHs CpPOKOB, YKa3aHHbIX B NyHKTax | W 2 Hacrosuiei
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CTaThbW, TOTPEOUTENHh BIPABE MNPEIBIBUTH HCIOJHUTEIIO WHBIE TPEOOBaHMS,
MPEyCMOTPEHHBIE TYHKTOM | cTathu 28 u myHkTaMu 1 u 4 ctatbu 29 HaCTOSIIETO
3akoHa.

Crarbsa 32. IIpaBo nmorpe0uTe/ia HA 0TKAa3 OT HCIHOJHEHHUS] 10r0BOpPa 0
BbINIOJTHEHUHU PA0OT (0KA3aHUH YCJIYT)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BIpaBe OTKa3aThCS OT HWCIOTHEHUS JOTOBOPA O BHITIOJHECHUH
paboT (OKazaHWM YCIyT) B JI0O00OE BpPEMsS TPU YCIOBHH OIUIATHl HCIOJHUTEIIO
(baKTHYeCKN TOHECEHHBIX UM PaCX0JI0B, CBSI3aHHBIX C UCIIOJIHCHUEM 0053aTeIIbCTB
0 JTAHHOMY JIOTOBODY.

Crarbs 33. CMeTa Ha BbINOJHEHHE Pa00ThI (OKA3aHUE YCJIYTH)

1. Ha BeimomHenue paboThl (OKa3aHHWE YCIYTH), MPETyCMOTPEHHOU
JIOTOBOPOM O BBITIOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA
TBEpJasi WK NMPUOIU3UTEIbHAS CMETA.

CocraBneHue Takol CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCIOJIHUTENS
00s13aTEIBHO.

2. Ucnonnutens He BIpaBe TpeOOBaTh YBEIMYEHUS TBEPIOM CMETHI, a
noTpeduTenr - €€ YMEHBIICHHWs, B TOM YHCIE B CiIy4ae, KOrja B MOMEHT
3aKJIFOUEHUSl JIOTOBOpPa MCKIIOYAIAach BO3MOXHOCTb MPEIYyCMOTPETh MOJIHBIN
00BeM TOJICKAIINX BHITIOJIHEHUIO Pa0OT (OKa3aHUIO YCIIYT) WU HEOOXOJIHUMBIX
JUISL 3TOTO PacXoOB.

Ucnonuurtens umeeT mpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOW CMETHI MpHU
CYIIECTBEHHOM BO3PAacTaHUM CTOMMOCTH MaTepuajioB U  00OpyJOBaHWUS,
MPEAOCTABISIEMbIX UCITOJTHUTENIEM, a TAKXKE OKa3bIBAEMbIX €My TPETbHUMU JIMIIAMU
yCIIyT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKiIoueHun jaoroBopa. [lpu
OTKa3e TMOTpeOUTEeNsT BBINOJHUTH OTO TpPEOOBAHHME WCIIOJIHUTENb BIPABE
pPacTOpPrHYTh JOTOBOP B CYJCOHOM MOPSIKE.

(m. 2 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu Bo3HMKIIA HEOOXOJUMOCTH BBINOJHEHUS JIOMOTHUTEIBHBIX PaboT
(OKa3zaHUsA JOMOJHUTENBHBIX YCIYr) W TIO0 OTOM MPUYMHE CYIIECTBEHHOTO
MIPEBBINICHNUS TPHOIM3UTEILHON CMETBI, HCIOJHUTENIb O0s3aH CBOCBPEMEHHO
npeaynpeauTb 00 3Tom motpedutens. Ecnu morpebutens He nan coryiacue Ha
MIPEBBINNICHUE TPUOIM3UTEIILHOW CMETHI, OH BIIPAaBE OTKA3aThCS OT HMCIOJHCHUS
JoroBopa. B 3TOM ciydae HCHOMHUTENb MOXET TpeOoBaTh OT MOTpPEOUTENs
yIUIaThI IIEHBI 3@ BHITIOJTHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY).

HcnonanTenb, CBOEBPEMEHHO HE MPEAYNPEAMBIIMA MOTpeOUTENsT O
HEOOXOJMMOCTA TIPEBBIIMICHUS TPUOIM3UTEIIBHON CMEThI, O00S3aH WCIOJHUTH
JIOTOBOpP, COXpaHss TpaBO Ha omiaty paboTel (yClayrd) B Ipeaeinax
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MPUOIN3UTEIIEHON CMETHI.
(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crarbs 34. BeinosiHeHne padoThl U3 MAaTEPUAJIA UCIIOJIHUTEJIS

1. Vcnonaurens o0sA3aH BBINOJIHUTH PabOTy, ONpPENEICHHYIO JIOTOBOPOM O
BBINIOJIHEHUH pabOThI, U3 CBOETO MaTepuaia U CBOMMH CPEICTBAMU, €CIIM MHOE HE
IIPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonHuTenb, MNpPelOCTaBUBIIMM MaTepuasl JUIsl BBINOJIHEHHUST PpadoThI,
OTBEYAECT 3a €ro HEHaJUIeXkallee KauyecTBO IO MpaBuiaM 00 OTBETCTBEHHOCTH
IIPOJABLA 3a TOBAPbl HEHAJIEKAILETO Ka4eCcTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan MCTIOIHUTENS OIUIAYMBACTCS MOTPEOUTENIEM NMpHU 3aKIIOUYECHUU
YKa3aHHOTO JIOrOBOpa IOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOpPE O
BBITIOJIHEHUU PabOThl C YCJIOBHEM OKOHYATEJIBHOIO pacueTa MpHU MOJTyYCHUH
MOTPEOUTENIEM BBINOJTHEHHON MCIOJIHUTENIEM paboOThl, €CIM HWHOM MOPSA0K
pacyeToB 3a MaTepuall UCIIOJHUTENS HE IPEYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

3. B cuydasx, HpenyCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUH pPaOOTHI,
MaTepuans MOXET ObITh MPEAOCTABIIEH HCIIOJHHUTENIEM MOTPEOUTENI0 B KpPEIUT.
ITocnenyromee W3MEHEHHE LEHBI MPENOCTABICHHOTO B KPEOUT Marepuaia
VCIIOJIHUTEIIS HE BJIEUET 3a COOOM Iepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan HUCHOJHUTENS U HEOOXOIMMBIE /JIi BBIIOJHEHUS pPAOOTHI
TEXHUYECKUE CpEACTBA, HMHCTPYMEHTbl M Tpoyee JOCTaBIAIOTCS K MECTY
BBINIOJIHEHUS Pa0O0T UCTIOTHUTEIIEM.

Crarbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belllblo) norpeduTes

1. Ecniu paboTa BBITIOJHSAETCA TOJHOCTBIO WJIM YAaCTMYHO M3 MaTepuana (c
BEIIbI0) TTOTPEOUTEINS, UCTIOJHUTEIh OTBEYACT 3a COXPAHHOCTh ATOTO MaTepuasa
(BewIM) ¥ NpaBUIILHOE €r0 UCIOJIb30BaHHUE.

Hcnomaurens 00s13aH:

IpenynpeauTh MOTPEOUTENST O HEMPUTOJHOCTU WIIM HETOOPOKAaueCTBEHHOCTH
NepeaHHOro NMoTpeduTeneM MaTepraa (Beum);

npeaAcCTaBUTL OTYCT 00 HU3pacxoJ0BaHMM MaTcpualla M BO3BpPATUTL €TI0
OCTaToOK.

B cityyae moiaHo# win 4aCTUYHOM yTpaThl (MOBPEXKICHUS ) MaTepurana (Belun),
MPUHATOTO OT MOTPEOUTENS, UCIIOTHUTEh 00s3aH B TPEXTHEBHBIN CPOK 3aMEHUTh
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€ro OJHOPOJHBIM MaTepuajioM (BEIIbI0) AaHAIIOTHYHOTO KA4YECTBA M TIO YKECIIAHUIO
noTpeOuTeNs] W3rOTOBUTh W3JACIUE W3 OJHOPOJHOTO Marepuana (Beliu) B
pa3yMHBIH CpPOK, a TIpH OTCYTCTBUH OJIHOPOJHOTO MaTepuana (BEIH)
AaHAJIOTUYHOTO KadecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO IICHY
yTpadeHHOTO (MOBPEXKJICHHOT0) Martepuayiia (BEIIM), a TaKXe PacXoJbl,
MIOHECEHHBIC MTOTPEOUTEIIEM.

2. llena yTtpadyeHHOro (MOBPEXKJCHHOI0) Marepuaia (BEUIU) ONMpeAesieTcs,
UCXOMs W3 IIeHBl MaTepHuasia (BEIr), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoOBaHUE MOTPEOUTENS JOHKHO ObUIO OBITh YAOBIETBOPEHO HCIOJHUTEIEM B
JICHb TOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAHMSI HIIH B JCHH BRIHECEHUS
CyneOHOro  pemieHus, eciu  TpeOoBaHHE  TOTpeOuTeNns  J00pOBOJIBLHO
YAOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bemiu), MEepeJaBaeMOro HUCIOJHHUTENIO, OINpPEACNIeTCsS B
JIOTOBOPE O BBIMOJIHEHUH PadOTHl WJIM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e),
MOATBEPKIAIOIEM €r0 3aKII0YCHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonnutenb ocBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WIH
YaCTUYHYIO YTpary (MOBpEeXJEHUE) Marepuana (BeUM), HPUHATOTO UM OT
noTpeduTens, €ciu NOTPeOUTENh NPEAYNPEXKIEH HCHOIHUTENEM 00 O0COOBIX
CBOICTBax MaTepuaia (BEIH), KOTOPbIE MOTYT MOBJIEYb 3a COOO0 €ro MOIHYIO UIIH
YaCTUYHYIO YTpaTy (IOBpEXACHHE) MO0 €Clii yKa3aHHbIE CBOMCTBa MaTepualia
(Bemu) HEe MOTJIM ObITh OOHAPYKEHBI MPU HAAJIEKAIIEH TPUEMKE HCHOTHUTEIEM
ATOTO Matepuasa (Beln).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 36. O0s13aHHOCTH HCHOJHUTEIA MHPOPMHPOBATH NMOTpPeOHTENs
00 00CTOATEJBCTBAX, KOTOPbIE MOIYT MOBJHUATH HA KAa4€CTBO BBINOJHAECMOM
padoThl (OKa3bIBaEeMO# YCJYrd) WM MOBJIeYb 32 c000il HEBO3MOKHOCTH €€
3aBeplLICHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO WH(MOPMHUPOBATH MOTPEOUTENSI O TOM,
YTO COOJIIO/ICHHE YKa3aHUW MOTPEOUTENs] M HHBbIE 00CTOSATEIHCTBA, 3aBUCSIIINE OT
NOTpeOUTENsl, MOTYT CHU3UTh KA4eCTBO BBINOIHSAEMON paboThl (OKa3bIBaeMOM
yCITyTH) WK TIOBJICYH 32 COO0M HEBO3MOXKHOCTh €€ 3aBEPIICHHSI B CPOK.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

Eciu mnotpeOutenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE
MH()OPMUPOBAHKME HCIIOTHUTENEM, B pa3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN
WIM HeJOoOpOKAaYeCTBEHHBIM MaTepual, He HW3MEHHMT YyKa3aHuil o crnocobe
BBITIOJIHEHUS PaOOTHI (OKa3aHUs YyCIYyTH) JIMOO HE YCTPAHUT UHBIX OOCTOSATEIBCTB,
KOTOpBIE MOTYT CHU3UTh KaU€CTBO BBINOJIHIEMON pabOThI (OKa3pIBAEMOMN YCIIYTH),
UCIIOJIHUTEIIb BIIPaBE OTKA3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBINOJIHEHUH PaOOThI
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(OKa3aHWU yCIIYTH) U TOTPEeOOBAThH MTOJIHOTO BO3MEIIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 37. Ilopsinok u ¢opMbl OILUIATHI BBINOJIHEHHOH PadOThI
(oka3aHHOM YCJIYyTH)
(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
D3)

[ToTpebutens 00s3aH OMIATUTH OKAa3aHHBIE €EMY YCIYTH B TIOPSAKE U B CPOKH,
KOTOPBIE YCTAHOBIICHBI JOTOBOPOM C UCTIOTHUTEIIEM.
(uactp nepBad B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00sA3aH OIJIATUTH BBHIMOJHEHHYIO HCIOJHUTEIEM B TOJHOM
o0beMe paboTy mocie ee npuHATus norpeduteneM. C coryiacusi MoTpeouTens
paboTa MoKeT OBITh OIUIaYeHa MM IIPH 3aKIIOUYEHUN JOTOBOpA B IMMOJTHOM pa3Mepe
WJIM TIyTEeM BBIJJa4M aBaHCa.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

Omulata  OKa3aHHBIX  yCIyr  (BBIIOJHEHHBIX  paboT) MPOU3BOAMUTCA
MOCPEJICTBOM HAJMYHBIX WM O€3HAJMYHBIX pPACUETOB B COOTBETCTBHM C
3akoHoAaTenbCcTBOM Poccuiickon denepannn.

(dactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATMYHON (OPMBI pacyeToB oOIIaTa TOBApoOB (pador,
yCIIyr) MOTpeOUTENEM MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHMEM MpoiaBlLa
(MCIONTHUTENS]) TYyTEM BHECEHUs HAJIMYHBIX JEHEXHBIX CpPEICTB MPOJABLY
(MCTIOJTHUTENIO), MO0 B KPEAUTHYIO OPTaHU3alMIO, JIMOO TIaTEKHOMY areHry,
OCYUIECTBIISIIOLIEMY AESATEIBHOCTh MO MPUEMY IJIaTeXell (PU3MUEeCKUX JHILL, JUOO
OaHKOBCKOMY  IIJJaTeKHOMY  areHTty  (cy0areHry),  OCYIIECTBISIOIIEMY
JESTEIbBHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKaxX M OaHKOBCKOMU
NeSATETLHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (he/epaibHBIMU 3aKOHAMH WJIM WHBIMU
HOPMAaTUBHBIMU NpaBOBbIMU akTaMu Poccuiickor ®enepanuu. Ilpu s1TOM
o0s13aTenbCTBA MOTPEOUTENS TMepel MNpOoAaBLOM (MCHOJHUTENEM) MO OIJiaTe
TOBapoB (pabOT, YCIyr) CUYMTAIOTCS HCHOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTa BHECEHHS HAJIWYHBIX JIEHEXKHBIX CPE/ICTB
COOTBETCTBEHHO MPOJABIy (MCIIOJHUTENIO), JUOO B KPEIUTHYIO OpraHU3ALMIO,
aM00 TUIATEKHOMY AareHTy, OCYLIECTBISIOIIEMY JAESITENbHOCTh [0 NpHUEMY
aTexxe PU3nyecKux Jull, JIM00 OAHKOBCKOMY IUIATEKHOMY areHry (cy0areHry),
OCYUIECTBIISIIOIEMY JE€ATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIBCTBOM O
OaHKax U 0AHKOBCKOM A€SITEIILHOCTH.

(B pen. denepanbubix 3akoHOB OoT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-
D3)

Cratpsa 38. Yrparwia cuiy. - @eaepanbHblii 3akoH ot 25.10.2007 N 234-
®3.
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Crarbs 39. PeryiupoBanne 0Kka3aHusl OTAeJIbHBIX BUAOB yCJIyT

HOCJICI[CTBI/I}I HapyHICHUA YCJ'IOBI/Iﬁ AOroBOpPOB 00 oOKa3aHuH OTACIBHBIX
BHUAOB YCIIYI, CCJIHW TAKHC JOT'OBOPHI II0 CBOCMY XApPAKTCPYy HC IIOAIIAAAXOT IIOI
I[CﬁCTBHC HaCTOHHIGI\/JI IIaBbI, OIIPCACIIAIOTCA 3aKOHOM.

Crarba 39.1. [IpaBuiia oxka3zaHusi OTAEJbHBIX BUJA0B YCJIYT, BHITIOJHEHUSA
OT/JeJbHBIX BUJIOB PadOT NOTPeOUTEISAM
(BBenena @eaepasibHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIHHBIX BUIOB YCIYT, BBIMTOJHEHUS OTJCIHHBIX BHIOB
paboT  moTpebuTensiM  ycrtaHaBinuBarotrcs — [IpaBurenbctBom  Poccuiickoii
denepanum.

I'nasa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAA 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Crarbs 40. DenepajbHblii TOCYAAPCTBEHHBIN KOHTPOJb (HAA30p) B
00J1aCTH 32IUTHI PAB NOTPedUTeIel
(B pen. denepanbuoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIii TOCYIapCTBEHHBIA KOHTPOJb (HaA30p) B 00JACTH 3alUThI
npaB NOTpeOUTENE OCyIIeCTBIAETCS (PeAepalbHbIM OPraHOM HCIOIHUTEIbHON
BJIACTH, ynosHoMo4YeHHbIM [IpaBurensctBoM Poccuiickoit @enepauuu (naiee -
OpraH rocy1apCTBEHHOTO HAJ30pa).

2. Ilpenmetom deaepaibHOTO TOCYAAPCTBEHHOTO KOHTpPOJs (Haa3opa) B
00J1acTH 3alUTHI IPaB MOTPEOUTENEH SBISIOTCS:

1) cobOmtoneHue  W3rOTOBUTENSIMHM,  HCHOJHUTENSIMH,  IpOJaBLaMH,
YIIOJTHOMOYEHHBIMU OPraHU3aLUsIMUA WIM YIIOJHOMOYEHHBIMA UHIAVMBUAYAJIbHBIMUA
NPEeANPUHUMATENSIMHA, UMIIOPTEPAMH, BIIAJEIbLAMU arperaTopoB 00s3aTeIbHBIX
TpeOOBaHMM, YCTAHOBJIEHHBIX HACTOSLIUM 3aKOHOM, APYTUMH (deaepabHbIMU
3aKOHAMU U UHBIMM HOPMAaTUBHBIMU IIPaBOBbIMHU akTamu Poccuiickon denepanuu,
a TaKXXe aKTaMM, COCTABJIAIOIIMMU MPaBo EBPa3suiiCcKOro 3KOHOMUYECKOTO COK3a,
PEeryaupyoIKUMH OTHOIIEHHS B 00JIaCTH 3alIUTHI ITpaB NOTpeOUTENEH;

2) coOMoJIeHHe HW3TOTOBUTENIEM, HWCIOJHUTENEM (JIMIIOM, BBITIOTHSIOININM
byHKUAA MHOCTPAHHOI'O U3TOTOBUTEIIA), IPOIaBLOM TpeOOoBaHMiA,
YCTAaHOBJICHHBIX TEXHUYECKUMH PErIAMEHTaMM, WM 0053aTeNbHbIX TPeOOBaHUM,
MOJIeKAIINX TPUMEHEHUIO JI0 JHS BCTYIUICHUS B CHITy TEXHUYECKHUX PETJIaMEHTOB
B cooTBeTcTBUU ¢ DenepanpabiM 3akoHOM OT 27 nekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUN".

3. Opranumzanus W OCyUIeCTBICHHE (eaepaabHOr0 TroCyJapCTBEHHOTO
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KOHTpOJIsE (Ham3opa) B 00JaCTH 3alIUThl TPaB IMOTPEOUTENEH peryaupyroTcs
®enepanbHbiM 3akoHOM OT 31 mrona 2020 roga N 248-D3 "O rocyaapCTBEHHOM
KOHTpoJIe (HaJ30p€e) U MyHUIIUTIATLHOM KOHTposie B Poccuiickoit deaeparun’.

4. Tlonoxenue o ¢eaepalbHOM TOCYJAapCTBEHHOM KOHTpoJie (Ham3ope) B
o0nacTM  3amuThl  TpaB ToTpeduTene  yrBepkmaercs [IpaBuTensCcTBOM
Poccuiickon @enepanum.

5. B monoxennn o deaepaibHOM TOCYIapCTBEHHOM KOHTpose (Ham3ope) B
o0JacTM  3amUThIl  MpaB TMOTpPeOHWTENel YKa3bIBAIOTCSA HAWUMCHOBAHHE W
CTPYKTYPHBIC DJEMEHThI TEXHHUYECKOTO perjaMeHTa W (Win) oOs3aTeIbHBIX
TpeOOBaHMM, MOJICKAIINUX TPUMEHEHUIO JI0 AHS BCTYIUICHHS B CUITy TEXHUYECKHUX
periaMeHToB B cooTBeTCTBUM ¢ DenepanbHbIM 3aK0HOM OT 27 nekadbps 2002 roga
N 184-®3 "O TeXHMYECKOM pETyJIHpOBaHUU", OLIEHKA COONIOACHUS KOTOPBIX
OCYIIECTBJISIETCS. B paMKax (eiepaabHOr0 rocyJapCTBEHHOTO KOHTPOJIA (Haa30pa)
B 00JIaCTH 3allIUTHI MIPaB MOTPEOUTENEH, a Tak)Ke BUJIbI MPOAYKIINH, SBIISIFOITHECS
oOBeKTaMu (peAepaTbHOTO TOCYAapPCTBEHHOTO KOHTPOJS (Haa3opa) B 0OJIacTH
3aIllMTHI MPaB MOTPEOUTEIEH.

6. Oprad rocyJapCTBEHHOTO HaJ[30pa €XKETroJIHO TOTOBUT TOCYJapPCTBECHHBIN
JOKJIa], O 3aluTe IpaB notpedutencii B Poccuiickoit denepanuyd B IMOPsIKE,
ycra"HoBieHHOM [IpaBurensctBoM Poccutickon ®@enepanuu.

7. Opran rocyAapCTBEHHOIO Haa30pa BIpaBe oOpamarkCca B CyA C
3asiBJICHUSIMU B 3alUTY MpaB MOTpeOUTENeH M 3aKOHHBIX MHTEPECOB OTIEIBHBIX
noTpeduTeneit (rpymibl NoTpeOuTeNel, HeOpeIeJICHHOTO Kpyra NoTpeouTenei), a
TaK)K€ C 3asABJICHUSMU O JIMKBUIAIIMU M3TOTOBHUTENS (MCIOJHUTENS, MPOaBIa,
YIOJHOMOUYEHHON OpraHu3allii, HWMIOpTEpa, BIajeiblla arperaropa) Jubo o
TIpEKpaIICHUH JEATETLHOCTH WHINBUYaJTEHOTO MIPEAMPUHAMATEIIS
(YIOJTHOMOYEHHOTO UHAMBUYAILHOTO MPEANPUHUMATENS) 3a Tpy0oe (ITOBJIEKIIee
CMEpTh WJIM MaccoBble 3a00JeBaHMs, OTpPaBICHHS JIOJCH) HapyIIeHHE IMpaB
NOTpeOuTENEH.

8. Opran rocynapCTBEHHOTO HaA30pa B TMOPSAJKE, YCTAaHOBICHHOM
3aKoHOAaTeNbCcTBOM Poccuiickoit ®denepaiiuu, MOXKET ObITh NMPUBJIEYEH CYJAOM K
YYacTHIO B JieJie, a Tak)Ke BIIpaBe BCTyNaTh B JIEJO MO CBOCH WHUIIMATHUBE WJIU TI0
WHUIIMATHUBE JIUI, YIACTBYIOIIUX B JIeJIe, IS Ja4d 3aKIIOUYCHUS IO JICTy B LEJIIX
3aIIATHI TPaB MOTpPEOUTENIe B paMKaX TPaKIaHCKOTO WJIM aIMHUHHUCTPATUBHOTO
CYJIOTIPOM3BO/ICTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIPABE [aBaTh pPa3bACHEHUS IIO
BOIPOCAM TIPUMEHEHHMS 3aKOHOB M WHBIX HOPMATHUBHBIX TIPABOBBIX AKTOB
Poccuiickoit denepannu, peryaIupyronux OTHOIICHUS B 00JIACTH 3alllUThl MpaB
noTpeouTeNnei.

10. KoucynpTupoBaHue, MNpoPUIAKTUYSCKUN BHU3UT, HaOIIOIEHUE 3a
coOJIIOICHUEM 00s3aTeIbHBIX TPEeOOBaHUM, BBIE3JHOE OOCIEIOBAaHHE MOTYT
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MIPOBOUTHCS beneparbHBIMU roCyJapCTBEHHBIMHU YUPEKICHUSIMHU,
I0JIBETOMCTBEHHBIMH OpPTaHy TOCYJapCTBEHHOTO HA/J30pa, B TIOPSAKE U CIIydYasX,
YCTaHOBJICHHBIX TOJIO)KEHHEM O (QelepabHOM TOCYAapCTBEHHOM KOHTPOJIC
(Haazope) B 00J1aCTH 3aITUTHI MMPAB MOTPEOUTEIICH.

Crarbsa 41. O0s13aHHOCTH H3rOTOBUTENSsI (HCIOJHHUTEISA, NPOAABIA,
YIOJJHOMOYEHHOM OpPraHu3aluy WJIH YNOJHOMOYEHHOI0 HHAUBUAYAJILHOIO
NpeanpuHUMATEIS1, MMIIOPTEPA, BJa/leJIbLia arPeraTopa) no npeaocTaBJIeHnuIo
uHopManuu OPraHy rocyJapcTBeHHOI0 HaA30pPa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

NsroroButens (MCMOMHUTEND, MPOAABELl, YIIOJTHOMOYEHHAs OpraHu3alus Uin
YIIOJTHOMOYEHHBIM WHIWBUIYAIbHBIA MpPEANPUHUMATENb, HUMIIOPTEP, BIIAJCHECI]
arperaropa) II0 TpeOOBaHMIO OpraHa TOCYJapCTBEHHOIO Haa30pa, €ro
JTOJDKHOCTHBIX ~ JIMIT 00s3aH TIPEJOCTaBUTh B YCTAHOBICHHBIM HMMH CPOK
JIOCTOBEPHBIC CBEACHUS, JOKYMEHTAIMIO, OOBSICHCHUS B MHUCHMEHHOW U (WIIH)
ycTHON ¢opMe U uHHYIO HHOpMaIHIO, HEOOXOAUMYIO JUISI OCYIICCTBICHUS
OpPTraHOM TOCYJAApPCTBEHHOI'O HA/I30pa U €r0 JIOJPKHOCTHBIMU JIMIIAMU ITOJTHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOIATEIbCTBOM Poccuiickont denepannmu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

Crarbsa 42. YTpaTnia cuiy. - ®enepaiabHbii 3akoH ot 21.12.2004 N 171-
®3.

Crarbs  42.1. IloHOMOYHSI BBICHIMX HCIHOJHUTEJBHBIX OPraHoB
rocy1apcTBeHHOM BJacTH cy0ObekTOoB Poccmiickoii Penepaumm B o00JacTu
3alllUTHI MPAaB MOTpeduTe et

(BBeneHa deaepaibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicomii  WUCNONHUTENBHBIA  OpraH  TrOCYJapCTBEHHOM  BJIACTH
COOTBETCTBYIOMIETO  CcyOBekra  Poccuiickoit ~ ®denepanyii  OCYIIECTBISET
MEPOTIPUATHS TI0 peau3aiuu, 00CCIICUeHNUI0 U 3alllUTe MpaB MOTPEOUTENeH U B
npejesiax CBOMX MOJIHOMOYMH MTPUHUMAET OTPEICIICHHBIE MEPHI.

2. B nemsix copeicTBus 3amuTe IpaB MOTpeOUTeNel Opralbl HCTIOTHUTETHBHON
BIacTu CcyObekToB Poccuiickoit ®Denepanuy pa3pabaThIBAIOT PETHOHAIBHBIC
IporpaMMBbl IO 3alllUTe MpaB MOTPEOUTENEeH M OKa3bIBAIOT COJNEUCTBUE OpraHaM
MECTHOTO CaMOYIPABJICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM MOTpeduTenen (ux
accolMaIysaM, COI03aM) B OCYIIECTBIECHUU UMU 3aILUTHI MPaB MOTpeOUTene.

(. 2 BBeneH PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran TOCYyIapCTBEHHOTO HaaA30pa  YTBEPKIAET METOAUYECKHUE
PEKOMEHIANMKU 10 pa3paboTKe W peanu3alii PeTHOHATBHBIX U MYHHUIUIATBHBIX
IPOrpaMM IO 3aIIUTE MPaB MOTPeOUTEICH.

(. 3 BBegeH DenepanbHbIM 3aKk0oHOM OT 11.06.2021 N 170-D3)
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Crarba 42.2. [Ilepemaua ocCyliecTBJICHMSI TIOJHOMOYHII OpraHa
roCyJapCTBEHHOI'0 HAaJ30Pa OPraHaM MCIOJHHUTEJIbHON BJIACTH CY0OBEKTOB
Poccuiickoit ®enepaunu

(BBenena deaepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

IlomHOMOYMS oOpraHa TOCYJAapCTBEHHOIO Haja30pa II0 OCYLIECTBICHHUIO
dbenepaabHOrO  TOCYAAapCTBEHHOTO  Haja30pa B O0JacTW  3alllMTHl  IpaB
noTpeduTenel  MOryT  IepedaBaTbCsd s OCYIIECTBJICHHS  OpraHaM
UCIIOJTHUTENbHOM BracTu cyOBnekToB Poccuiickoit denepannn mocTaHOBICHUSMU
[IpaButensctBa  Poccuiickonn  denpepanyu B NOPSAAKE,  YCTAHOBJIECHHOM
denepaibHBIM 3aKOHOM OT 6 OkTsa0ps 1999 roma N 184-®3 "O6 o0mux
OpPUHIMOAX  OpraHu3alMi  3aKOHOJATENbHBIX  (IPEICTAaBUTEIbHBIX) U
UCIIOJTHUTENIbHBIX OpPraHOB TOCYAapCTBEHHOM BiacTu CyO0bekToB Poccuiickoit
Oepneparun’.

Crarba 42.3. [lonaya u paccMoTpeHne o0paleHuii morpeduTeei
(BBenena deaepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paienre NoTpedUTENs MOXKET OBITh HAIIPABJICHO B MUCHbMEHHOU hopme
Ha OyMa)XHOM HOCHTEJIe WIH B 3JIEKTPOHHOU (hopMe B OpraH rocydapCTBEHHOTO
Ha/I30pa, MHBIE YIIOJHOMOUYEHHBIE (DefiepaabHble OpraHbl HCIIOJHUTEIBHOM BIIACTH,
OpraH HMCIOJIHUTENbHON Biactu cyobekTa Poccuiickoit @enepauuu nuO0 opraH
MECTHOTO CaMOYIIPaBIICHUSI.

2. OOpamieHue TOTPEOUTENS] MOXKET OBITH HANpPaBJICHO MO ToYTe, C
UCII0JIb30BaHUEM HH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer", B
TOM 4Hclie O(UIMAIBHOIO caidTa opraHa TrOCYJIapCTBEHHOIO HaA30pa, HWHBIX
YIOJHOMOYEHHBIX (eepalIbHbIX OpPraHOB HCIIOJHUTEIBbHON BIIACTH, OpraHa
UCIIOJHUTENIbHOM BiacTh cyObekTa Poccuiickoit ®denepanuu aub0 opraHa
MECTHOTO camoyrmpaByieHusi (B cyObekTax Poccuiickoit ®enepanuu - ropogax
denepanbHoro 3HaueHus: Mockse, Cankt-lIletepOypre u CeBacTomnone ¢
UCIOJIb30BaHUEM O(QUIMAIBHOTO CaiiTa opraHa MECTHOIO CaMOYIIpPaBJiCHUS B
ciydae, €CJIM 3TO MPEAYCMOTPEHO 3aKkoHaMHU cyObekTOoB Poccutickoii deneparum -
roposioB ¢enepansHoro 3HadueHuss Mocksbl, Cankt-IletepOypra u CeBactormnosns),
€ANHOTO TOpTajia TOCYJAPCTBEHHBIX W  MYHUIMIAIBHBIX  yCIyr  JHUOO
PETHOHANIBHOTO TOpTajia TOCYJAPCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a TaKkKe
MOKET OBITh MPUHSTO TIPH JIUIHOM MPUEME 3asIBUTETIS.

3. B MHOrOGyHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYIapPCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT MOTYT OCYIIECTBIISATHCS MPUEM OOpallieHuit moTpedureneit
¥ KOHCYJIbTHPOBAHUE MOTPEOUTENEH 110 BOIIPOCaM 3aIUThI UX MPaB Ha OCHOBAHUU
COTJIAIICHUM O B3aMMOJIEHCTBUM MEXIYy MHOTO(YHKIIMOHAILHBIMU IIEHTPAMHU
MPEIOCTABIIEHUSI TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX YCIYyT U (eAepalbHbIMU
OopraHaMu HUCIOJIHUTEIbHON BIACTH, OpraHaMu roCyJapCTBEHHBIX BHEOIOIKETHBIX
GhOHI0B, OpraHaMu roCcy1IapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy,
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opraHaM¥H MCCTHOT'O CaMOYITPAaBJICHH.

Crarbs 43. OTBeTCTBEHHOCTHb 32 HapylleHHe IpaB NOTpedUTeJIel,
YCTAHOBJICHHBIX 3aKOHAMM M MHBIMH HOPMATHBHBIMH NPABOBBIMHM AKTAMH
Poccuiickoit ®enxepaunu

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapymieHue mpaB MOTpeOuTened, yCTAaHOBJICHHBIX 3aKOHAMH W HWHBIMU
HOPMAaTUBHBIMM IIpaBOBbIMM akTamu Poccuiickon @exepanuu, NpoaaBew
(MCTIOJIHUTEND, U3TOTOBUTEIIb, YIOJTHOMOYEHHAs OpraHu3aIus W
YIOJIHOMOYEHHBIA HMHAWBUIAYAIbHBIM MOpEeANpUHUMATEIb, HWMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIHM TPAXKJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHHM C 3aKOHOJIATEILCTBOM Poccuiickoilt @enepann.

Crarbs 44. OcyuiecTB/ieHMe 3alIUThI MPaB NOTpedUTeIell OpraHamMu
MECTHOT0 CaMOYIIPaBJICHUSA
(B pen. @enepanpHoro 3akona ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeduTened Ha TEPPUTOPUM MYHHUIIMITATIBHOTO
o0Opa30BaHUs OPraHbl MECTHOTO CaMOYITpaBJICHUS BIIpaBe:

paccMaTpuBaTh oOOpalieHusi MOTpeOuTeneil, KOHCYJIbTUPOBATh HX IIO
BOITPOCAM 3aIIUTHI TIPAB MOTPEOUTENEH;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpamatbcsi B Cy/bl B 3alIMTy MPaB NOTpeOUTENeH (HeonpeaeaeHHOTO Kpyra
noTpeduTenei);

pa3pabaThiBaTh MYHHUILIMITAJIGHBIE IPOTPAMMBI O 3aUTE MpPaB MOTpeOUTene.
(a03ar BBenen PeaepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIBICHUM TIO OOpalIeHHUIO MNOTpeOuTess ToBapoB (padoT, yCiIyr)
HEHAJIC)KAIIEr0 Ka4yeCTBa, a TaK)KEe OMACHBIX IS KU3HU, 370POBbS, UMYIIECTBA
MOTPEOUTENCH W OKPYKAIOIICH Cpeapl OpraHbl MECTHOTO CaMOYIpaBICHUS
He3aMeJJIUTEILHO H3BEHIaloT 00 3ToM (eaepaibHble OpraHbl HUCIOJHUTEIBHON
BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M O€30MacHOCTHIO TOBApPOB

(pabor, yciyr).
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTha yTpaTuia cuiy. - @enepanbieiii 3akoH ot 18.03.2019 N 38-@3.

Crarbsa 45. IlpaBa oOmecTBeHHbIX 00bLeIMHEHUIT mNoTpedUTENeH (UX
accouuanuii, CO30B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. T'paxnmane BmnpaBe OOBEAUHATHCS Ha JTOOPOBOJBHOW OCHOBE B
oO11ecTBEHHbIE O0BEIMHEHHS MOoTpeduTenel (MX acCcolMalliu, COI03bl), KOTOPhIE
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OCYILIECTBIISIIOT CBOK JAEATEIIBHOCTh B COOTBETCTBHM C YCTaBaMU YKAa3aHHBIX
oObeIMHEHUN (MX accoIlMalliii, COI30B) M 3aKOHOJATENILCTBOM Poccuiickoi
denepannm.

2. O6uiecTBeHHbIE 00BEAUHEHUS TOTpeOUTENEH (MX acCOIUALINM, COO3bI) IS
OCYIIIECTBJICHUSI CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00sA3aTeNbHBIX TpeOoBaHM K TOoBapaMm (pabotawm,
yCciIyram), a TakXe MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IMPABOBBIX AKTOB
Poccuiickoit denepannu, peryaupyronMx OTHOIICHUS B 00JIACTH 3alllUThl MpaB
noTpeouTeNeH;

MIPOBOJIUTHh HE3aBHUCHUMYIO JKCIIEPTU3Y KadyecTBa, OE€30IaCHOCTH TOBAapOB
(pabort, yciyr), a Tak’Ke€ COOTBETCTBHUS MOTPEOUTEIHLCKUX CBOMCTB TOBapoOB (padoT,
yCIIyr)  3adBICHHOM  mpojaBlamMud  (M3rOTOBUTEISIMH,  HCIOJHUTEISIMHU)
MH(pOpMAIUK O HUX;

OCYIIIECTBJIATh  OOIIECTBEHHBIM  KOHTPOJb 3a  COOJIOJCHUEM  IpaB
MOTPEOUTENCH W HAMpaBIIATh B OpPraH TOCYJAapCTBEHHOTO HAJ30pa W OPTaHbI
MECTHOTO caMmoympaBieHuss HuHpopMmanui o (akTax HapyLIEHUH TpaB
MOTPEOUTENEH I TPOBEACHUS MPOBEPKU ATUX (PAKTOB W MPHUHATHUS B CIydae UX
MOATBEPIKIACHUS MEp 0 TPECEUCHUIO HapyIICHUH TTpaB MOTpeOuTenel B mpeaenax
MOJIHOMOYMM YKa3aHHBIX OpPraHOB, Y4acTBOBaTh B MPOBEICHUU HKCIEPTHU3 IO
dakTam HapyIIeHU TTpaB MOTPEOUTENCH B CBSI3U C OOpAIIEHUAMH MMOTpeOUTENEH.
[Ipu ocymiecTBICHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIC OOBEIMHCHUS
noTpeduTeNneit (UX accoIMaIliy, CO3bl) HE BIpaBe TPeOOBATh OT M3rOTOBUTEIECH

(MCTIOTTHUTENEH, POJIABLIOB, YIOJIHOMOYEHHBIX OpraHHu3alui W
YIOOJIHOMOYEHHBIX  HMHAMBUAYAIbHBIX  OpEeANpUHUMATENCH,  UMIIOPTEPOB)
MPEJICTABJICHUE  JOKYMEHTOB (BBIMIOJIHEHUE  JICHCTBUM), 00s13aHHOCTD

NPEACTaBICHUS (BBIIOJHEHMS) KOTOPBIX IO TpPEeOOBAaHUIO MOTPEOUTENST HE
YCTaHOBJIEHA 3aKOHOM;
(B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh UH(POpPMAIIMIO O MpaBax MOTpeOuTesIet U 0 HEOOXOIUMBIX
JEUCTBUAX IO 3allUTe ITHX IMpaB, O PE3yJbTaTaX CPaBHUTEIBHBIX MCCIICIOBAHUN
KauecTBa TOBapoB (paboT, yciyr), a Takke MHYI0 MH(OpMmaluio, KoTopas Oyaer
CIOCOOCTBOBATh peaM3allid TPaB M 3aKOHHBIX WHTEPECOB MOTPEOUTENCH.
[IyObnukyemble  OOLIECTBEHHBIMH  OOBEOUHEHUSMH  MOTpedutenedt  (Mx
aCCOIMAIUSIMHU, COI03aMH) PEe3yNbTaThl CPABHUTENBHBIX HMCCICIOBAaHUN KadyecTBa
TOBapoOB (paboT, yCIIyT) HE SBJISIIOTCS PEKIaMOif;

BHOCUTh B (efepalibHble OpPraHbl MCHOJHUTEIBHOM BIIACTH, OpraHU3ALMH
MPEIOKEHHS O PUHATUH MEP T10 MOBBIIMICHUIO KauecTBa TOBAPOB (padoT, yciyr),
10 MIPUOCTAHOBJIEHUIO TIPOU3BOJICTBA U PEANM3ALMU TOBAPOB (BHIMIOJIHEHUS PaloT,
OKa3aHUs yCJIYT), MO OT3bIBY C BHYTPEHHETO PBIHKA TOBAapoOB (paboT, yCiyr), HE
COOTBETCTBYIOILIUX MPEABSBISIEMbIM K HUM U YCTaHOBJICHHBIM
3aKoHOAATeNbCTBOM Poccuiickon ®Penepaunu O TEXHUYECKOM PETYIMPOBAHUU
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00s13aTeTbHBIM TPEOOBAHUSM;

BHOCUTH B OpPraHbl MPOKYypaTypsl U defepalbHbIe OpPTaHbl HCIIOTHUTEIHHON
BJIACTU MaTepHUaibl O MPUBJICUYEHUH K OTBETCTBEHHOCTHU JIUI, OCYILECTBIISIOMINX
MPOU3BOJICTBO M peaIM3alUI0 TOBAPOB (BHINOJIHEHUE padOT, OKa3aHUE yCIyr), HE
COOTBETCTBYIOIIUX MPEIBABISIEMBIM K HUM 00s13aTeIbHBIM TPEOOBAHUSM, a TAKXKE
HapylIalolMX IIpaBa NOTpeOUTeNIe, YCTAHOBJIICHHBIE 3aKOHAMU M HWHBIMU
HOpPMAaTHUBHBIMU IPAaBOBbIMU akTamu Poccuiickon denepanuu;

oOpammarbCsi B OpPTaHbl MPOKYypaTyphl ¢ MPOChOaMU TPUHECTH IMPOTECTHI O
MPU3HAHUN HEACUCTBUTEIBHBIMUA aKTOB (peepaabHBIX OPTaHOB MCIOJHUTEIHLHOM
BJIACTH, AaKTOB OpPraHOB WCIOJHUTENIbHOM BiacTu CcyObeKkToB Poccuiickoi
@enepallii ¥ AKTOB OPraHOB MECTHOI'O CaMOYIIPABJICHUSA, MNPOTUBOPEUALINX
3aKOHAM W WHBIM PETYJIHPYIONMM OTHOIICHUS B 00JIACTU 3alllUTHI TpaB
noTpeduTeet HOpMaTUBHBIM NIPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamarbCs B CyIbl C 3asABICHUSMH B 3alIUTy TpaB MOTpeOWTENeHd u
3aKOHHBIX MHTEPECOB OTICNBbHBIX TMOTpeduTenei (rpymmbl MNOTpedUTene,
HEOMPEICJICHHOTO Kpyra NoTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B
(dbopMUpOBaHHUU OTKPBITHIX 51 OOIIEeTOCTYITHBIX TOCYapCTBEHHBIX
UH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIlUTHI PaB IMOTPEOUTENCH, KaUyecTBa U
6e3omacHOCTH TOBapoOB (paboT, yciyr).

(ab3air BBeneH denepanbHpiM 3akoHoM oT 18.07.2011 N 242-®3, B pen.
denepanpHOro 3akoHa ot 25.06.2012 N 93-D3)

Crarbs 46. 3ammura npaB M 3aKOHHBIX HHTEPECOB HeONpeaeeHHOro

Kpyra norpeoureJiei
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Opran TOCYJapCTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYTpaBICHHUS,
OOLIECTBEHHbIE O0BEIMHEHU MNOTpeOuTeNneld (MX accouualuu, COIO3bl) BIPABE
OPEeIbSIBISATh HCKH B CyObl O TIPEKpAlICHHWH TMPOTUBOMPABHBIX JIEHCTBUI
U3TOTOBUTENS (MCIIOMHUTENS, MPOJABIa, YIMOJTHOMOYECHHON OpraHW3alliu WU
YIOJHOMOYEHHOTO  WHIAUBUAYAJIbHOTO  NpPEANpUHUMATENs, HUMIOpTepa) B
OTHOILIEHUHU HEOIPeIeIeHHOIO Kpyra NoTpeOuTeeH.

(dactb mepBad B penl. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipy yJoOBIETBOPEHUM TAKOTO HCKa CyJ OOS3bIBACT IMPaBOHAPYIIUTENS
JIOBECTH B YCTAaHOBJICHHBIA CYJIOM CPOK uU€pe3 CpelICTBa MacCOBOM HMHQOpMaInuu
WJIM MHBIM CITIOCOOOM JI0 CBEJICHUS MOTpeOUTeNeH peleHne cya.

BerynuBiiee B 3aKOHHYHO CWIIy PELICHUME Cyla O NPU3HAHWUU JCUCTBUU
W3TOTOBUTENS (MCTIOMHUTENSA, MPOJAABIA, YMOJHOMOYEHHONW OpraHu3allid WU
YIIOJIHOMOYEHHOTO WHAUBUAYAJIBHOTO NpeANPUHUMATENA, HUMIIOpTEPA)
MPOTUBOIIPABHEIMA B OTHOIIICHUM HEOMPEAENIEHHOTO Kpyra moTpedurenei
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00s13aTeNIbHO JUIsl CyJa, pAaCCMaTPUBAIOLIETO UCK NOTPEOUTENS O 3allUTe €ro Ipas,
BO3HHKIIMX BCJEICTBUE HACTYIUIEHUS T'PaXKAAHCKO-TIPABOBBIX IOCIEICTBHIA
NeHCTBUH  M3rOTOBUTENS  (MCHOJHUTENSA,  MPOJABIA,  YINOJIHOMOYEHHOU
OpTraHu3alli WIM YIOJHOMOYEHHOTO WHAMBHUIYAJIbHOTO MPEANPUHUMATEIS,
UMIIOpTEpa), B YaCTU BOMPOCOB, UMEJIH JIM MECTO TaKHE JEHCTBUS U COBEPILCHBI
A4 OHM U3TOTOBHUTENEM (HMCIIONHUTENEM, MPOAABIOM, YIOJIHOMOYEHHON
OpraHu3alyeil Wi YIOJTHOMOYEHHBIM HWHAWBUAYAIbHBIM NpPEINpUHIMATEIEM,
UMIIOPTEPOM).

OOHOBPEMEHHO C YJIOBJIETBOPEHUEM HCKA, MPEIBSIBICHHOTO OOIECTBEHHBIM
oObeMHEHNEM ToTpeduTeneil (MX accouualuei, Co30M), OpraHaMH MECTHOTO
CaMOyTpaBlieHUS B HMHTEpecax HEOMPEISICHHOTO Kpyra moTpeOuTened, cya
OPUHUMAET  pelIeHHe O  BO3MEIICHMH  OOIIECTBEHHOMY  OOBEIUHEHHUIO
noTpeduTenel (UX accolualnM, COK3y), OpraHaM MECTHOTO CaMOYNpaBJICHUS
BCEX MOHECEHHBIX MO JAeNy CyIeOHBIX M3IEPKEK, a TaK)K€ WHBIX BO3HHKIIHUX JI0
oOparieHus B CyJl M CBSI3aHHBIX C PACCMOTPEHHUEM JIe1a HEOOXOIMMBIX PACcX0JIOB, B
TOM 4YHCIIE€ pacxXoJ0B Ha TPOBEACHHE HE3aBUCHUMOW DSKCIEPTU3bl B Clydae
BBISIBJICHUSI B  pE3ylbTaTe TMPOBEACHHUS TaKOW OJKCHEPTHU3Bl  HApPYIICHHUSA
00s13aTeNbHBIX TPEOOBAaHUI K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccutickon ®eneparnuu
b.EJIBLIUH
Mockaa, /lom CoBetoB Poccun
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N 2300-1




